
Web services readiness process flow 
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*PBS Online users, such as 

pharmacies, dispensing doctors and 

hospitals, must register their 

organisation in PRODA.  

 

No 

No – I don’t have a 
developer 

 
Have you spoken to your 
developer about when 

you can expect your web 
services product? 

 

Please speak to your 
software developer to 

understand the 
following questions:  

 
1. When will your 

software be ready?  
 

2. Will you need to 
register your 

organisation in 
PRODA?* 

 

 
If you want to 

start using 
software, refer to 

the Services 
Australia website 

for listing. 
 

 
End process 

 

Will you need to 
register your 

organisation in 
PRODA? 

 

 
How to register 
an organisation 

 
If you don’t use 

software and use 
alternative digital 
channels, such as 
HPOS or the Aged 

Care Provider 
portal, you won’t be 

impacted. 
 

https://www.servicesaustralia.gov.au/organisations/health-professionals/subjects/web-services-digital-health-and-aged-care-channels/how-find-software-developer
https://www.servicesaustralia.gov.au/organisations/health-professionals/subjects/web-services-digital-health-and-aged-care-channels/how-find-software-developer
https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access/how-register-organisation
https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access/how-register-organisation

