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Narrator – If you’re thinking of working for a government agency, one of the biggest and most relied upon is Services Australia.
For Indigenous Australians it’s also an agency that provides an apprenticeship program that gives you a great head start in to the public service.
Celina, Customer Service Officer, Newcastle Smart Centre – I was based in Coffs Harbour at a Smart Centre and where I was based they went above and beyond for the apprentices.
So they made it very comfortable, we had an awesome trainer.
Narrator – Celina also told her sister, Danielle, who was struggling with self-confidence.
Danielle, Customer Service Advisor, Redfern Customer Service Centre – Because I hadn’t worked in so very long, because I’m a single mum, stay at home mum with two kids, I hadn’t worked in so many years.
I just said I won’t be able to do it, I didn’t have any faith in myself.
Narrator – But Celina knew the Indigenous Apprenticeship Program was designed for people just like that.
Celina – She wasn’t too confident, given that she wasn’t working at the time and she thought that she lacked experience, but I said you know that’s what the apprenticeship is for, and she applied for it – she was successful and she’s been loving it ever since.
Narrator – Danielle works at Sydney’s Redfern Service Centre. Both she and her sister were initially worried about the application process.
Danielle – First off we had to do our applications online, that was ok, then it was a phone interview that was – yeah I liked that. But the face-to-face was where it was very nervous for me.
But you know, the people that interviewed me made it seem so calm, and they made me feel more relaxed.
Narrator – And that supportive environment stayed with them through both their one year apprenticeship and their full-time employment ever since.
Danielle - You do get a mentor. My mentor was the person who actually interviewed me, he’s now my team leader, which is really good. So we’ve got a really close bond as well now.
Narrator – Celina now works at the Newcastle Smart Centre and says she’s so glad she overcame her fears and applied.
Celina – I did and yeah, here I am today and I’m very happy with the position that I’m in and the support that was given throughout the apprenticeship.
Narrator – By taking that initial step to give the Indigenous Apprenticeship Program a go, these two women say their lives have changed.
Danielle – Now I’m four years on trying to become a team leader.
Celina – I guess, I never thought I’d see myself in a government agency, and it was a huge achievement for myself. We were able to finish the apprenticeship with a Certificate IV in Government, so that was a huge achievement for me to have.
Narrator – And now, they’re part of an agency that daily helps the lives of thousands of other Indigenous Australians.
