
Nacharool disasta monee 
Ee guddem tooways yoobala gen giddem monee from dadarn Services Australia ip someding noogud 
bin reelee happen lunga yoobala or dadarn camp. 

Dadarn dey callem nacharool disasta an eegenbe from alda flood, fiya, rayn an dijarn ciycloen. 

Ip yoobala wannem dijarn monee, yoobala gudda be inlunga saym pleys wer somding reelee noogud 
bin happen. 

Australian Government Disaster Recovery Payment  

Dijarn monee dat yoobala muddy gen giddem eegenbe when yoobala: 

• binget reelee hert
• yoobala bin loosem famlee or sombala bin gorn missing
• yoobala camp, mordicar, caraban, trayla or shed binged reelee brokendown an carnt fixemup.

Disaster Recovery Allowance 

Dijarn monee, yoobala gen giddem for muddy 13 weeks, onlee ip yoobala don giddem soshal 
Centrelink or yoobala carnt giddem monee from werk cosob alda noogud dings bin happen. 

Dijarn eegenbe: 

• wer yoobala werk ee brogendown
• or yoobala canrt go werk cosob alda roeds ee buggedup.

Ip yoobala wanna noebud mor, yoobala gen: 

• goin lunga Services Australia service centre dadarn soshal lunga Centrelink ip ee open
• tork gudda Services Australia lunga Centrelink, ip ee gudda lunga yoobala commyoonidee
• go lunga myGov to geddem dadarn monee or
• callem dijarn numba lunga 1800 136 380.

Ip yoobala ringup mibala, ee guddem some kweschens mibala gudda aks, so mibala no hoo yoobala 
is. 

Ee guddem inerpreta der ip yoobala needem help. 

Mibala guddem freewun interpreta. 
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English 

Natural disaster payments
There are two payments you might be able to get from Services Australia if you have been seriously 
affected by a natural disaster. A natural disaster can be a fire, flood, storm or cyclone. 

To get these payments you must have worked or lived in an area declared for natural disaster 
payments.  

Australian Government Disaster Recovery Payment 

This is a payment that you might get if: 

• you have been badly hurt
• a close family member has passed away or gone missing
• the home you live in, or other big things you own like a car, caravan, trailer or shed have been

badly damaged.

Disaster Recovery Allowance 

This is a payment you might be able to get for up to 13 weeks if you do not get a Centrelink payment 
and you lose money from work because of the natural disaster.  

This could be: 

• your place of work is closed due to damage
• you cannot get to work because the roads are closed from the natural disaster.

For more information, you can: 

• visit your local Services Australia (Centrelink) service centre if it is open
• talk to Services Australia (Centrelink) if they are available in your community
• go to myGov to make a claim or
• call 1800 136 380.

If you call us, you will need to answer some questions about who you are, so that we make sure it is 
you.  

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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