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Ralkian thleng thar mi – theih ṭul mi le tuah  
ṭul mi pawl 
Australia ih nan um theinak dingah sumpai bawmnak le thil dang servicepawl bawmnak kan tuah 
sak. Sumpai bawmnak na ngah theinak dingah thil na tuah tengteng ṭul mi a um, cumi cu mutual 
obligation requirements (ṭuanvo tuah tlang ṭul mi) tin kan ko.  

Himi hi na theih ṭul mi thupi theihternak a si: 

• Nan dinhmun a thlengaw mi a um pang le kan hnenah in sim a ṭul.  

• A hmaisa bik Australia na thleng ni ihsin zarh 12 sung, ram sung nan um theinak dingah mutual 
obligation requirement (ṭuanvo tuah tlang ṭul mi) ihsin kuan ṭul mi pawl awlh sak nan si ding. 

• A zarh 12 hnuah, kan lo tawng dingih Job Plan (Hnaṭuan Timtuahnak) kan tuah ding. Hi mi Job 
Plan (Hnaṭuan Timtuahnak) ah cangvaihnak pawl a um dingih cu pawl cu sumpai bawmnak 
ngah dingin na tuah ringring a ṭul. Hi cangvaihnakpawl in Australia um thei dingin a lo bawm 
ding a si. Hi mi an lo kawh tikah na feh tengteng a ṭul, cuhnuah Centrelink ah punghman ripot 
na pek a ṭul a si. Na tuah lo le, bawmnak an cawlter thei a si. 

• A tam sawn ahcun Australia ah thla 12 sung lawng na um ahcun hnaṭuan hawl a ṭul lo.  

• Australia ah thla 12 na um zo ahcun tawngaw dingin appointment na la ding a si. Hi 
appointment ah, na dinhmun kan zoh ṭha dingih hnaṭuan hawl bawm dingin hnaṭuannak 
bawmtupawl hnenah kan lo hruai ding a si. 

• Mi hrekkhat cu zarh 12 awlh an si hnu lawngah bawmtu pawl hnenah hruai an si. Cumi a cang 
sile, bawmnak petu cu beaw rem dingin appointment ah feh tengteng aw Job Plan (Hnaṭuan 
Timtuahnak) thu relrem aw cu lole bawmnak cawlhter a si thei. 

• Hnaṭuan na hmuh duh hlohhli a sile hnaṭuan hawlbawmtu pawl hnenah a tuan thei bikin sut aw.  

• Kan hnen ihsin bawmnak na ngah sung cu, bawmnak dang lamter ṭul mi thil thlengaw mi a um 
sile in sim tengteng a ṭul. Thlengaw mi a um cun ni 14 sungah na thlengawk tengteng a ṭul. Himi 
a um sile in theihter tengteng aw: 

- Na bulpak thu le pehtlaihnak kim cang 

- Na umnak hmun thlengawmi  

- Na kawppi thawn ṭhen aw lole kawppi dang nei 

- Nauhak zoh thawk lole cawl, naute neih tel in 

- Tangka pekmi hnaṭuan  

- Na na, khawngaw lole rualban lo nak na nei 

Zarhhnih sung bawmnak ngah thei ding cun, appointment ih feh ding le cangvaihnak na lungkim 
tengteng a ṭul. Centrelink appointment ah na feh thei lo a sile, in theihter vurvo a ṭul cutin 
appointment dang hrang kan tuah thei ding a si. 

Na cangvaihnak pawl punghman in in theihter ringring a ṭul tengteng. Ziangtivek danin in theihter a 
ṭul timi cu kan lo theihter leh ding. Himi nambat 131 202 ah ko awla in theihter thei, service centre 
ah na feh cih thei lole Centrelink hmang in account linked kha myGov ah lut cih aw. 

Na thuhla theih duh kan neih bet sile kan lo sut ding. Himi ca hi na umnak hmunah kan lo kuat ding 
lole na myGov account ah kuat a si ding. Na thu theihternak nei dingin ni 14 na nei ding lole 
bawmnak kan ti tawp men thei. Cakuat theifiang dingin bawm nan ṭul sile, himi 131 202 ah in  
ko thei. 
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Man pekih san mi nan neih tikah, himi Rent Assistance (Thilsanman Bawmnak) ah nan ngah men 
thei. Himi hi thilsan man hrang lo bawm dingin bawmnak tuah bet mi a si. Thilsan man ziangzet 
nan pe timi kha kan lo sut ding. Nan lungkimnak ca lole Rent Certificate (Thilsan theinak capi) in pe 
thei a si.  

Thu hla theihbet duh hrangah, 131 202 ko in Centrelink bawmnak le servicepawl Laiṭawng in na 
bia thei a si. Service centre kha na leng thei a si.  
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Newly arrived refugees – what you need to know 
and do 
We have payments and services to help you settle into life in Australia. There are things you must 
do to keep getting your payment, we call these mutual obligation requirements.  

Here is some important information you need to know: 

• You need to tell us about any changes in your circumstances. 

• During the first 12 weeks from the date you arrive in Australia, you will be given an exemption 
from mutual obligation requirements to help you settle into the country. 

• After 12 weeks, we will meet with you to make a Job Plan. This Job Plan will have activities that 
you must do to keep getting your payment. These activities help you settle into life in Australia. 
You must go to this appointment, and after that you must report to Centrelink regularly. If you 
don’t, your payment may stop. 

• In most cases you do not need to look for work until you have been in Australia for 12 months.  

• You will have an appointment with us after you have been in Australia for 12 months. At this 
appointment, we will check your circumstances and refer you to an employment services 
provider to help you look for work. 

• Some people are referred to a provider after the 12 week exemption. If that happens, you must 
attend appointments and negotiate a Job Plan with the provider or your payment may stop. 

• You can ask to be referred to an employment services provider earlier if you want help to find 
work.  

• While you are getting a payment from us, you need to tell us if your circumstances change as it 
may affect your payment. You must do this within 14 days of any change. Let us know if you: 

- change your personal and contact details 

- change your address  

- separate from your partner or have a new partner 

- start or stop looking after a child, including having a baby 

- do any paid work  

- are sick, injured or have a disability. 

To keep getting your payment every fortnight, you must do the agreed activity and go to your 
appointments.  If you cannot go to a Centrelink appointment, you need to let us know straight away 
so we can make another appointment for you. 

You must report regularly to let us know you are doing your activities. We will tell you how often 
you need to report. You can report by calling us on 131 202, going to a service centre or using your 
Centrelink account linked to myGov. 

We will send you a letter if we need information from you. We will send the letter to your address or 
your myGov account. You will have 14 days to give us the information or we may stop your 
payment. If you need help understanding the letter, you can call us on 131 202. 

When you start paying rent, you may be able to get Rent Assistance. This is an extra payment to 
help with your rent costs. We will ask you to give us proof of how much rent you pay. You can give 
us a lease agreement or fill in a Rent Certificate.  
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For more information, call 131 202 to speak to us in your language about Centrelink payments and 
services. You can also visit a service centre.  
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