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Gaaltai tung thakte in – a theih dingte leh a sep 
dingte 
Australia ah na teen theih nadingin sumlepai tawh huhna leh panpihnate ka pia uh hi. Sumlepai 
huhna na ngah zom theih nadingin na sep hamtang ding tampi om hi. Tuate pen mutual obligation 
requirements (vaipuak lak ding kitangsamte) ka ci uh hi.  

Theih dinga kisam a thupi thulelate: 

• Na thulelate kikhelna khatpeuh a om leh nong theihsak ding kisam hi. 

• Australia na tun ni pan a masa nipikal 12 sung, mutual obligation requirements (vaipuak lak ding 
kitangsamte) hong kimaap ding hi. Hih gam ah na teen theih nadingin tua bangin hong kihuh 
ding hi. 

• Nipikal 12 khit ciangin, nang tawh kong kimu ding uh a, Job Plan (Nasep Gelna) kong bawlsak 
ding uh hi. Hih Job Plan (Nasep Gelna) ah sumlepai huhna na ngah zom theih nadingin na 
seplebawl dingte om ding hi. Hih seplebawl dingte in Australia ah na teen theih nadingin hong 
huh ding hi. Hih appointment (kiciamna) na pai hamtang kul a, tua khit ciangin Centrelink ah thu 
na zaksak hamtang kul hi. Na zaksak kei leh, na sumlepai huhna hong pai nawn lo thei ding hi. 

• A tamzaw pen, Australia a tun zawh kha 12 a cin masiah nasep zon kul lo hi.  

• Australia na tun zawh kha 12 a phak khit ciangin ko tawh appointment na nei ding hi. Hih 
appointment ah, na dinmunte kong sittel ding uh a, nasep hong zonsak dingin nasep zonna ah 
panpihna piate kiang kong puak ding uh hi. 

• Pawlkhatte pen nipikal 12 a kimaap khit ciangin nasep zonsakte kiang kipuak uh hi. Tua bang 
ahih leh, appointment pai in, amau tawh Job Plan (Nasep Gelna) khat na kikup hamtang kul hi. 
Tua ahih kei leh, na sumlepai huhna hong pai nawn lo thei ding hi. 

• Nasep zonpih ding na ut leh, nasep zonna ah panpihna piate kiang hong kipuak baih nadingin 
kingen thei hi.  

• Ko kiang pan sumlepai huhna na ngah hun sungin, na thulelate a kilaih a om leh nong gen ding 
kisam hi. Banghang hiam cih leh, tua in na sumlepai huhna ngah pen nawngkaisak thei hi. Hih 
pen kikhelna khatpeuh a om zawh ni 14 sungin na theihsak hamtang kul hi. Hih bang thulela a 
om leh hong theisak in: 

- na mimal thu ahihkeileh kizopna dingte na laih leh 

- na omna mun na laih leh  

- na zi/pasal tawh kikhen ahihkeileh zi/pasal dang na neih leh 

- nau nei cih a kipan naupang khat kem dingin kipan ahihkeileh kem nawn lo ding na hih leh 

- khasum kingah nasep khatpeuh na neih leh  

- Dam lo, liam ahihkeileh pumpi cinlohna khatpeuh na neih leh. 

Na sumlepai huhna nipikal nih hal simin na ngah zom theih nadingin, thukimsa seplebawl ding sem 
in, appointment-te ah na pai hamtang kul hi. Centrelink appointment ah na pai zawh kei leh, hong 
theisak pah in. Tua hi leh, nang ading appointment dangkhat kong gelsak thei ding uh hi. 

Na seplebawl dingte na sep lam ko tungah a hunhunin nong theihsak hamtang kul hi. Bangzah vei 
theihsak kul ding cih kong gen ding uh hi. 131 202 hong hopih, service centre khatpeuh ah pai 
ahihkeileh myGov tawh a kizom na Centrelink account zangin thu nong zasak thei hi. 
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Nang kiang pan thulela ka theih ding uh kisam a om leh lai kong khak ding uh hi. Na omna mun ah 
ahihkeileh na myGov account ah lai kong khak ding uh hi. Ko tungah thulela nong piak hun ding ni 
14 sung hun na ngah ding hi. Nong piak kei leh, na sumlepai huhna hong pai nawn lo thei ding hi. 
Laikhak pen na tel zawh kei leh, 131 202 ah nong hopih thei hi. 

Innsap na piak cilin, Rent Assistance (Innsap Panpihna) na ngah kha thei ding hi. Hih pen na 
innsapna sumbeite panpih nadingin a tuamin hong kipai huhna sum ahi hi. Na innsap piak zah 
lahna kong ngen ding uh hi. Innsap thukimna lai nong pia thei hi ahihkeileh Rent Certificate 
(Innsapna Lai) sungah na gelh thei hi.  

Thukicing zaw theih nadingin, Centrelink sumlepai huhnate leh panpihnate tawh kisai thute  
131 202 ah Zopau tawh hong hopih in. Service centre khatpeuh ah zong kipai thei hi.  
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Newly arrived refugees – what you need to know 
and do 
We have payments and services to help you settle into life in Australia. There are things you must 
do to keep getting your payment, we call these mutual obligation requirements.  

Here is some important information you need to know: 

• You need to tell us about any changes in your circumstances. 

• During the first 12 weeks from the date you arrive in Australia, you will be given an exemption 
from mutual obligation requirements to help you settle into the country. 

• After 12 weeks, we will meet with you to make a Job Plan. This Job Plan will have activities that 
you must do to keep getting your payment. These activities help you settle into life in Australia. 
You must go to this appointment, and after that you must report to Centrelink regularly. If you 
don’t, your payment may stop. 

• In most cases you do not need to look for work until you have been in Australia for 12 months.  

• You will have an appointment with us after you have been in Australia for 12 months. At this 
appointment, we will check your circumstances and refer you to an employment services 
provider to help you look for work. 

• Some people are referred to a provider after the 12 week exemption. If that happens, you must 
attend appointments and negotiate a Job Plan with the provider or your payment may stop. 

• You can ask to be referred to an employment services provider earlier if you want help to find 
work.  

• While you are getting a payment from us, you need to tell us if your circumstances change as it 
may affect your payment. You must do this within 14 days of any change. Let us know if you: 

- change your personal and contact details 

- change your address  

- separate from your partner or have a new partner 

- start or stop looking after a child, including having a baby 

- do any paid work  

- are sick, injured or have a disability. 

To keep getting your payment every fortnight, you must do the agreed activity and go to your 
appointments.  If you cannot go to a Centrelink appointment, you need to let us know straight away 
so we can make another appointment for you. 

You must report regularly to let us know you are doing your activities. We will tell you how often 
you need to report. You can report by calling us on 131 202, going to a service centre or using your 
Centrelink account linked to myGov. 

We will send you a letter if we need information from you. We will send the letter to your address or 
your myGov account. You will have 14 days to give us the information or we may stop your 
payment. If you need help understanding the letter, you can call us on 131 202. 

When you start paying rent, you may be able to get Rent Assistance. This is an extra payment to 
help with your rent costs. We will ask you to give us proof of how much rent you pay. You can give 
us a lease agreement or fill in a Rent Certificate.  



  ENGLISH 

 

PAGE 2 OF 2  Services Australia 

 

For more information, call 131 202 to speak to us in your language about Centrelink payments and 
services. You can also visit a service centre.  
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