
Natural disaster jangka payments 
Jirrama payments jarra kaji kanpa mani Services Australia jangka kajinpa affected jarrija natural 
disaster jangka. 

Natural disaster-ju ngulaju yangka warlu, ngawarra, ngapa marda cyclone. 

Payments nyampurraku ngarntiji ngulaju yangka warrkini mardanpa nyinaja manu ngurrangka 
nyinaja natural disaster puruju, maniyi-kiji. 

Australian Government Disaster Recovery Payment 

Payment nyampuju kaji kanpa mani, kajinpa: 

• murru murru jarrimi
• marda ka family member lawa jarrimi manu marda wurulypa yanu
• ngurrangka yangka kanpa nyina, manu marda kanpa mardani car, caravan, trailer marda shed

kuja ngawu jarrija muku.

Disaster Recovery Allowance 

Nyampuju payment kaji kanpa mani 13 weeks-ki kajinpa Centrelink payment maninja wangu nyina 
manu kanpa waja-waja mani maniyi warrki jangka yangka natural disaster jangka. 

Nyampuju marda: 

• warrki nyuntu nyangu marda lawa damage jangka
• marda kanpa jata nyanyi warrki kirra yaninjaku yirdiyi punku puru natural disaster jangka.

Information-ki ngulaju kuja jarriya: 

• yanta Services Australia (Centrelink) service centre kirra kaji open karri
• wangkaya jana Services Australia (Centrelink)-ki kajili nyanungurra palka nyina community-

rla
• yanta myGov kirra claim ngurrju maninjakuju
• ring-i manta 1800 136 380.

Kajinpa nganpa ring-i mani yalu manta nganimpa nyangu questions wiyi ngananpa nyuntuju 
yungurnalu milya pinyi nyampuju nyuntu. 

Kaji kanpa jana payirni interpreter-ku kajinpa nganpa ring-i mani. 

Free kapurnalu mani yapa jinta. 
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English 

Natural disaster payments
There are two payments you might be able to get from Services Australia if you have been seriously 
affected by a natural disaster. A natural disaster can be a fire, flood, storm or cyclone. 

To get these payments you must have worked or lived in an area declared for natural disaster 
payments.  

Australian Government Disaster Recovery Payment 

This is a payment that you might get if: 

• you have been badly hurt
• a close family member has passed away or gone missing
• the home you live in, or other big things you own like a car, caravan, trailer or shed have been

badly damaged.

Disaster Recovery Allowance 

This is a payment you might be able to get for up to 13 weeks if you do not get a Centrelink payment 
and you lose money from work because of the natural disaster.  

This could be: 

• your place of work is closed due to damage
• you cannot get to work because the roads are closed from the natural disaster.

For more information, you can: 

• visit your local Services Australia (Centrelink) service centre if it is open
• talk to Services Australia (Centrelink) if they are available in your community
• go to myGov to make a claim or
• call 1800 136 380.

If you call us, you will need to answer some questions about who you are, so that we make sure it is 
you.  

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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