
Nginanki natural disaster payments 
Awunganji yirrara payments ngini nginja awarra nuwuni from Services Australia awuta kuwapi wuta 
seriously affected kangi nanki natural disaster. 

Awarra ngini natural disaster nginanji yikwani (fire), yingarti pakitirringa (flood) amintiya wunujaka 
ma (cyclone). 

Ngini ngimpitimarti nginanki payments nginja nimpamurrumi amintiya tangarima awunganji kapi 
awarra area declared ngini natural disaster payments. 

Australian Government Disaster Recovery Payment 

Nginanki awarra payment nuwuni arrami: 

• ngini nginja badly hurt
• nginja ngirrimipi jimarrarami or gone missing
• ngini nginja japuja kangi nginja japaka, arrami nyoni ngini ngijila nginanji pipiluwuri (car),

caravan, trailer or shed ngini waya jirringa.

Disaster Recovery Allowance 

Arrami nginanki payment nuwuni parlanginari ngini karri 13 weeks api ngini karluwu nuwuni 
Centrelink kunawuni (payment) amintiya arramukuta nginja karluwu kunawuni pili nanki natural 
disaster ngirramini. 

Arrami nginanki: 

• ngininginjila work waya kunjin pili damage
• ngini karluwu nuwuni work pili kunjin jarramwaka jinikipini from natural disaster.

Ngini ngimpitimarti nginanki ngirramini (information), nginja wiyi: 

• nuwuriyi kangi nuwa local Services Australia (Centrelink) service centre
• nimarra kapi wuta Services Australia (Centrelink) ngini awunganji kapi nuwa community
• nuwuriyi kangi myGov ngini ngimpitimarti awarra claim or
• call 1800 136 380.

Ngini nimarra nimi (call) kangawa ngini wiyi answer yingwapa questions ngini nginja lamiya, pili 
awarra ngumpurtimarti ngini warnta awarra nginja ngirramini. 

Nginja wiyi awunganji nanginta interpreter karri nimarra nimpirimi yini karluwu visit us. 

Ngawa wiyi niminitakiryi natinga ngini free. 
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English 

Natural disaster payments
There are two payments you might be able to get from Services Australia if you have been seriously 
affected by a natural disaster. A natural disaster can be a fire, flood, storm or cyclone. 

To get these payments you must have worked or lived in an area declared for natural disaster 
payments.  

Australian Government Disaster Recovery Payment 

This is a payment that you might get if: 

• you have been badly hurt
• a close family member has passed away or gone missing
• the home you live in, or other big things you own like a car, caravan, trailer or shed have been

badly damaged.

Disaster Recovery Allowance 

This is a payment you might be able to get for up to 13 weeks if you do not get a Centrelink payment 
and you lose money from work because of the natural disaster.  

This could be: 

• your place of work is closed due to damage
• you cannot get to work because the roads are closed from the natural disaster.

For more information, you can: 

• visit your local Services Australia (Centrelink) service centre if it is open
• talk to Services Australia (Centrelink) if they are available in your community
• go to myGov to make a claim or
• call 1800 136 380.

If you call us, you will need to answer some questions about who you are, so that we make sure it is 
you.  

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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