
Payment mantjilpa ini nyanga ‘natural 
disaster’ nguru 
Payment kutjara ngaranyi mantjintjaku Services Australia-languru alatji ngarala: tjinguru nyuntumpa 
ngurangka kutjupa kutjupa kura pulkanya ngarangu, panya natural disaster munu nyuntu 
ngaltutjararingu. 

Natural disaster panya wangkanyi tjinguru waru pulkangku kampantja-tjara, kapi uru pulka-tjara, 
wanangara munu walpa pulkangku ngura kutjupa pungkunytja-tjara. 

Payment nyangatja mantjintjaku nyuntu alatji nyinantjaku, nyuntu warkaripaila munu nyinapaila 
panya ngura palula wangkangu natural disaster ngaranytja. 

Australian Government Disaster Recovery Payment 

Payment nyangatja nyuntu tjinguru mantjilku: 

• nyuntu pika pulka mantjinu
• walytja nyuntumpa wiyaringu munta tjinguru kawankaringu
• nyuntumpa wali nyuntu nyinapaila munu tjinguru kutjupa kutjupa pulka tjuta panya mutuka,

karapana, trailer munta shed damage pulka ngarangu.

Disaster Recovery Allowance 

Payment nyangatja nyuntu tjinguru mantjilku 13 wikiku, nyuntu Centrelink payment mantjilpa wiya 
munu nyuntu warkanguru mani mantjintja wiyatu natural disaster-nguru. 

Tjinguru nyangatja tjanalanguru: 

• nyuntu warkaripai patiringu damage-nguru
• nyuntu warkaku putu ananyi iwara tjuta pati ngaranyangka natural disaster-nguru.

Piruku kutjupa kulintjikitjangku: 

• nyuntumpa Services Australia (Centrelink) service centre nyawa ala ngaranyangka
• wangka Services Australia (Centrelink) pangka nyuntumpa ngurangka nyinanyangka
• myGov pangka nyawa claim tjunkunytjaku
• ringamilala 1800 136 380.

Nyuntu ngananalakutu ringamilani, nganana tjinguru nyuntunyatjara kutjupa kutjupa tjuta tjapilku, 
nyuntulakutu tjukarurungku wangkanytjaku. 

Nyuntu mukuringkula interpreter-aku tjapila wangka uti kulintjaku munu wangkanytjaku. 

Nganana free-ngku altinyi alpamilantjaku. 
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English 

Natural disaster payments
There are two payments you might be able to get from Services Australia if you have been seriously 
affected by a natural disaster. A natural disaster can be a fire, flood, storm or cyclone. 

To get these payments you must have worked or lived in an area declared for natural disaster 
payments.  

Australian Government Disaster Recovery Payment 

This is a payment that you might get if: 

• you have been badly hurt
• a close family member has passed away or gone missing
• the home you live in, or other big things you own like a car, caravan, trailer or shed have been

badly damaged.

Disaster Recovery Allowance 

This is a payment you might be able to get for up to 13 weeks if you do not get a Centrelink payment 
and you lose money from work because of the natural disaster.  

This could be: 

• your place of work is closed due to damage
• you cannot get to work because the roads are closed from the natural disaster.

For more information, you can: 

• visit your local Services Australia (Centrelink) service centre if it is open
• talk to Services Australia (Centrelink) if they are available in your community
• go to myGov to make a claim or
• call 1800 136 380.

If you call us, you will need to answer some questions about who you are, so that we make sure it is 
you.  

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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