
Natural disaster paymentspuy 
Ngorra lika marrma payments nhe mak balang marrang Services Australiawung ngunhiyi balang nhe 
mirithi affected natural disaster’y. 

Natural disaster’ny mak balang gurtha, flood, storm wu burrmalala. 

Marranharaw balanyarawdja paymentsgu nhe balang djamamirr wu nhini areangur ngunhiyi declared 
natural disaster paymentsgu. 

Australian Government Disaster Recovery Payment 

Dhuwandja payment nhe mak balang marrang ngunhiyi: 

• nhe mirithirr bakthun
• galkipuy gurrutumirr baynguthirr wu winyowyun
• bala ngunhiyi nhe lika nhina, wu wiripu ngulanha mala yinda nhakun mutika, caravan, trailer

wu shed mirithirr bakthun.

Disaster Recovery Allowance 

Dhuwandja payment nhe mak balang marrang up to 13 weeksgu ngunhiyi nhe lika bayngu marram 
Centrelinkbuy payment ga badatjuna nheka rrupiya djamapuynha bili natural disaster. 

Dhuwandja mak balang: 

• nhungu djamapuy wanga dhalyurr bili bakthurr
• gulkuru nhe dhuka marrtji djamalil bili dhukarr mala dhalmarangal natural disaster’y.

Buluny informationgu, nhe balang: 

• visit nhungu local Services Australia (Centrelink) service centre ngunhiyi balanggi lapthurr
• wangi Services Australia (Centrelink) wal ngunhiyi walal available nhokal communityngur
• marrtji myGovlil djanharaw claimgu wu
• ringimap 1800 136 380lil.

Ngunhiyi nhedhu ringimapdja limurrung, bukubakmaram nhedhu lurrkun questions ngunhiyi yol nhe, 
marrka limurrdhu make sure ngunhiyi nhe yan. 

Buluny balang nhe ngangthurr interpreter’w balanyamirriy nhedhu ringimapdja wu visitdja limurruny. 

Limurrdjadhu gurrupan wunguliyunamiriw. 
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English 

Natural disaster payments
There are two payments you might be able to get from Services Australia if you have been seriously 
affected by a natural disaster. A natural disaster can be a fire, flood, storm or cyclone. 

To get these payments you must have worked or lived in an area declared for natural disaster 
payments.  

Australian Government Disaster Recovery Payment 

This is a payment that you might get if: 

• you have been badly hurt
• a close family member has passed away or gone missing
• the home you live in, or other big things you own like a car, caravan, trailer or shed have been

badly damaged.

Disaster Recovery Allowance 

This is a payment you might be able to get for up to 13 weeks if you do not get a Centrelink payment 
and you lose money from work because of the natural disaster.  

This could be: 

• your place of work is closed due to damage
• you cannot get to work because the roads are closed from the natural disaster.

For more information, you can: 

• visit your local Services Australia (Centrelink) service centre if it is open
• talk to Services Australia (Centrelink) if they are available in your community
• go to myGov to make a claim or
• call 1800 136 380.

If you call us, you will need to answer some questions about who you are, so that we make sure it is 
you.  

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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