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Newly arrived refugees — what you need to know
and do

We have payments and services to help you settle into life in Australia. There are things you must
do to keep getting your payment, we call these mutual obligation requirements.

Here is some important information you need to know:

You need to tell us about any changes in your circumstances.

During the first 12 weeks from the date you arrive in Australia, you will be given an exemption
from mutual obligation requirements to help you settle into the country.

After 12 weeks, we will meet with you to make a Job Plan. This Job Plan will have activities that
you must do to keep getting your payment. These activities help you settle into life in Australia.
You must go to this appointment, and after that you must report to Centrelink regularly. If you
don’t, your payment may stop.

In most cases you do not need to look for work until you have been in Australia for 12 months.

You will have an appointment with us after you have been in Australia for 12 months. At this
appointment, we will check your circumstances and refer you to an employment services
provider to help you look for work.

Some people are referred to a provider after the 12 week exemption. If that happens, you must
attend appointments and negotiate a Job Plan with the provider or your payment may stop.

You can ask to be referred to an employment services provider earlier if you want help to find
work.

While you are getting a payment from us, you need to tell us if your circumstances change as it
may affect your payment. You must do this within 14 days of any change. Let us know if you:

- change your personal and contact details

- change your address

- separate from your partner or have a new partner

- start or stop looking after a child, including having a baby
- do any paid work

- are sick, injured or have a disability.

To keep getting your payment every fortnight, you must do the agreed activity and go to your
appointments. If you cannot go to a Centrelink appointment, you need to let us know straight away
S0 we can make another appointment for you.

You must report regularly to let us know you are doing your activities. We will tell you how often
you need to report. You can report by calling us on 131 202, going to a service centre or using your
Centrelink account linked to myGov.

We will send you a letter if we need information from you. We will send the letter to your address or
your myGov account. You will have 14 days to give us the information or we may stop your
payment. If you need help understanding the letter, you can call us on 131 202.

When you start paying rent, you may be able to get Rent Assistance. This is an extra payment to
help with your rent costs. We will ask you to give us proof of how much rent you pay. You can give
us a lease agreement or fill in a Rent Certificate.
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For more information, call 131 202 to speak to us in your language about Centrelink payments and
services. You can also visit a service centre.
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