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Nginanki reporting ngirramini karri national 
holidays 

Ningawula service centres amintiya yingwapa call centres wuta kunji karri awurukani public holidays 
nginanji:  

• Christmas and New Year 
• Easter 
• ANZAC Day. 

Awara nanki wumamula national public holidays.  

Karri ngawa kunji karri public holidays nginjila Centrelink reporting amintiya payment dates arramini 
nyoni.  

Ngini nginja report karri nuwuni nginjila payment api ngini nginja wiyi nuwurri alipala pili ngawa wiyi 
nimpakirayi nginja payment date. 

Ngini nginja karluwu report karri nuwuni payment nginja awarra nyoni payment date.  

Nginja wiyi nimpakuluwunyi awarra changed reporting amintiya payment dates karri kiringara wiki 
(six weeks) before by:  

• nupakuluwunyi Centrelink online account  
• nuwurri kangi ngawa website amintiya nimpakuluwunyi nanki 

servicesaustralia.gov.au/holidays 
• Nuwurri angiji kapi nuwa local Services Australia (Centrelink) service centre 
• Nimarra nimpirimi kapi Services Australia (Centrelink) karri wunuwuriyi awunganji kapi nginja 

tangarrima (community) 
• Nimarra-nirrimi kangi Indigenous Call Centre kangi 1800 136 380. 

Karri nginja nimarra kangi ngawa, nginja wiyi tayijira ngawa ngini kamini nginja-tuwu amintiya 
nanginta nanki ngirramini (questions), ngini warnta nginja awarra.  pili awarra ngawa nimpirrimajawu 
ngini warntarrana nginja.  

Nginja nanginta nimi interpreter karri nginja nimarra ngini karluwu visit us. Ngawa wiyi nimpakirayi 
natinga for free. 
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Reporting for national holidays  
Our service centres and most call centres are closed on big public holidays like: 

• Christmas and New Year 
• Easter  
• Anzac Day 

These are known as national public holidays. 

When we are closed for these holidays your Centrelink reporting and payment dates may change.  

If you report to get your payment you may need to this early so we can pay you on your changed 
payment date. 

If you do not report to get your payment you may still have a changed payment date.  

You can check the changed reporting and payment dates six weeks before by:  

• checking your Centrelink online account  
• going to our website and checking on Services Australia dot gov dot au forward slash 

holidays 
• visiting your local Services Australia (Centrelink) service centre  
• talking to Services Australia (Centrelink) when they visit your community 
• calling the Indigenous Call Centre on 1800 136 380. 

When you talk to us, you will need to tell us who you are and answer some questions, so we can 
make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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