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Reporting national holidays-eke

Service centres ante call centres akwenhe marteme public holiday akngerre nhenhe mapenge:

e Christmas and New Year
e FEaster
e ANZAC Day.

Nhenhe mape aneme national public holidays.

Centrelink martelenge arlte nhenhe mapenge, reporting ante payment date ngwenhe arlte
arrpenhenge apeke anetyenhe.

Unte ngwenhe reporteme lletyeke arrwekwerle unte mane ngwenhe inetyenhenge.
Unte reporteme iletyenkenhe aneme, unte arlte arrpenhengarle apeke mane ineme.
Reporting and payment dates ngwenhekerte aretyeke alhaye, up to 6 weeks early:

e Centrelink online account ngwenhe araye

e website nhenhe aretyeke alhaye servicesaustralia.gov.au/holidays

e Services Australia (Centrelink) service centre ngwenhe aretyeke alhaye

e Services Australia (Centrelink) arenye mape community ngwenhe awerne alhelenge, itnenhe
aretyeke alhaye

¢ Indigenous Call Centre ringeme ilaye number nhenhenge 1800 136 380.

Unte anwerneke angkerlenge, unte anwerneke iletyeke Customer Reference Number (CRN) ngwenhe,
anwerne akaltye anetyenhenge unte rarle anwerneke angkeme.

Angkentyenge apeke unte angketyeke ante awetyeke ahentye aneme, interpreter-eke anwernenhe
apayutnhaye, free akwenhe.
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Reporting for national holidays

Our service centres and most call centres are closed on big public holidays like:

e Christmas and New Year
e FEaster
e Anzac Day

These are known as national public holidays.

When we are closed for these holidays your Centrelink reporting and payment dates may change.

If you report to get your payment you may need to this early so we can pay you on your changed
payment date.

If you do not report to get your payment you may still have a changed payment date.
You can check the changed reporting and payment dates six weeks before by:

e checking your Centrelink online account

e going to our website and checking on Services Australia dot gov dot au forward slash
holidays

e visiting your local Services Australia (Centrelink) service centre

e talking to Services Australia (Centrelink) when they visit your community

e calling the Indigenous Call Centre on 1800 136 380.

When you talk to us, you will need to tell us who you are and answer some questions, so we can
make sure it is you.

You can also ask for an interpreter when you call or visit us. We will provide one for free.
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