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Maintaining Carer Payment and Carer 
Allowance-akerte  
Unte apeke Carer Payment or Carer Allowance aneme ante something apeke change emelenge, unte 
iletyeke 14 days-enge anwerne akaltye anetyenhenge. Changes alakenhe mape happen irrerlenge: 

• unte arntarnte aretyekenhe tyerrtye itne mwerre irretyeke

• tyerrtye renhe unte arntarnte areke tyerrtye alphenele anteme renhe arntarnte areme

• tyerrtye renhe unte arntarnte areke re ilweke

• unte warrke apeke irreme or mane arrpenhe apeke ineme.

Unte apeke Carer Payment or Carer Allowance renhe akwete ineme unte tyerrtye renhe arntarnte-
aretyekenhe, unte debt akerte anetyenhe ante mane pay-eme back iletyenhe. 

Unte debt inerlenge, anwerne-le ngenhe help-emeleme plan mpwaretyeke mane renhe unte pay-eme 
back iletyeke. 

Unte apeke information awetheke 

Unte ahentye aneme information awetheke: 

• local Services Australia (Centrelink) service centre ngkwinhe aretyeke

• angketyeke Services Australia (Centrelink) itne ilengare community ngkwinhe werne alheme

• ring-emelaye Indigenous Call Centre werne 1800 136 380-enge.

Unte anwerne ring-emeleme, unte anwerne-ke iletyeke Customer Reference Number (CRN) ngkwinhe 
ante questions mape answer-emeletyeke, anwerne akaltye anetyenhenge unte kwenhe yanhe 
aneme. 

Unte arlke layaketyeke interpreter-ke unte apeke ring-emeleme or aretyeke apeke. Anwerne anyente 
inetyenhenge free ngwenge. 
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Maintaining Carer Payment and Carer 
Allowance 
If you are getting Carer Payment or Carer Allowance and something changes, you have 14 days to let 

us know. Changes like if any of these things happen: 

• you are not looking after the person because they got better

• the person you were looking after is being looked after by someone else

• the person you were looking after has passed away

• you start working or getting other money.

If you keep getting Carer Payment or Carer Allowance when you are not looking after the person, you 

will get a debt and have to pay back the money.  

If you get a debt, we can help you make a plan for you to pay back the money you owe. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous call centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 

questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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