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Reasons yangka kuja ka nyarra stop-i mani 
payirninjaku child support-ku maninjaku  
Ngarrika ka nganpa marda kanpa reasons mardani yangka payirninjaku jinta kari birth parent nyuntu 
nyangu kurdu kurduku palangu child support-ku, ngulaju yangka: 

• cultural reasons marda

• family and domestic violence marda

• marda kajinpa claim-i mani child support marda mayi kangku lani mani kujarluju

• community violence

• ngalya kari reasons ngawu.

Ngulaju kapurnalu nyanyi yungurnalu nyiya kanti-kanti ngurrju-mani, yangka natilpanpa payikarla 
jinta kari birth parent kurduku palangu, kaji kanpa mani full families (Family Tax Benefit) maniyiji. 

Nganimparlu kuja jarrinjaku ngarntiji ngulajurla wangkaya Social Worker-ku wiyi manu ngarrika jana 
nyiyarlu reason-rli kangku warla pajirni payirninjaku jinta kari birth parent nyuntu nyangu 
kurdukurduku palangu child support kuju. 

Nganimpa nyangu Social Workers watiji ngulaju kalu nyina culturally trained manu kaji kanpa jana 
wangkami remote services Social Worker-rlanguku. 

Kaji karnangkulu book-ku mani appointment yungunpa wangkami nyuntu nyangu reasons kirli. 

Nganimpa nyangu Social Workers watiji respect kirli manu kapulu nyarra questions payirni careful 
nyayirnirli nyiya jangka nati kanpa payirni jinta kari birth parent child support maniyiki. 

Information-ki maya pina jarrinjaku 

Information-ki maya pina jarrinjaku, ngulaju: 

• yanta nyuntu-nyangu local Services Australia (Centrelink) service centre kurra

• wangkaya jana Services Australia (Centrelink) ki, kajili yanirra nyuntu-nyangu community
kirra

• ring-i manta jana Indigenous Call Centre ngulaju 1800 136 380-rla.

Kajinpa nganpa ring-i mani, ngulaju nganpa ngarrika nyuntu-nyangu Customer Reference Number 
(CRN) manu yalu manta jana questions wati yangka nyuntu kurlu, yungurnalu milya-pinyi nyampuju 
nyuntu. 

Kaji kanparla payirni interpreter-ku kajinpa nganpa yanirni nyanjaku. Kapurnangkulu mani jinta free-
ki. 
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Reasons stopping you from asking for Child 
Support 
You can let us know if there are reasons stopping you from asking the other birth parent of your kid 
or kids for child support like:  

• cultural reasons

• family and domestic violence

• if claiming child support makes you feel unsafe

• community violence

• other reasons that are sensitive.

Then we can look at putting things in place so you do not need to ask for child support from the other 
birth parent of your kid or kids and you can start getting full families (Family Tax Benefit) money 
again.  

For us to do this you will need to talk to a Social Worker and tell them the reasons stopping you from 
asking the other birth parent of your kid or kids for child support.  

All our Social Workers are culturally trained and you can speak to a remote services Social Worker. 

We can book you an appointment to talk to them about your reasons.  

All our Social Workers are respectful and will be careful how they ask you questions about why you 
cannot ask the birth parent of your kid or kids for child support money.  

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380 and ask to speak to the Indigenous Child
Support people.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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