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Amirndakena nawungajeyijinama 
kangkilabajama-langwa Child Support 

Nungkuwa yikimakina eningerribirra miyabena ngajajinama kangkilabajam-langwa wurrungwarrba 
kabukuni-yada akwa kamairrikajina-yada akinuma Child Support:  

• arnungkamamalya-langwa

• awinyamba-langwa akwa akurrubijaja

• kimena-manja Child Support akwa nungkwarnkabadena

• community-manja awinyamba

• akwala awerrikawarriya.

Biya yirruwa yikakuminama ebina adirribirra nara-yada angkilabuma akini-yada Child Support 
wurrungwarrbuwa wurrakini-yada wurriyukwayuwa kajungwa kimeni-yada akina families (Family 
Tax Benefit) awarnda.  

Yirruwa yibamakinama enena-langwa nungkuwa kiyangbina wurrakinuwa Social Worker akwa 
kamakina menibirra ngankgajajinama nara kangkilabaja wurrakina wurrungwarrngba akini-yada 
Child Support.  

Wurrababurna-langwa Social Workers eningukamamalya-langwa nayamama enena akakurrumaka 
kemba kiyangbina wurrakinuwa remote services Social Worker.  

Yirruwa yikakumirna-ma appointment kiyangbini-yada eninigerribirra-langwa. 

Wurrababurna-langwa Social Workers nawerrkilyelingminama karna kembirra eningabawiya 
kayangbinama nungku-wa kabiyangkilabajama ayakwa nari-yada ayukamuma awarnda wurrakini-
yarda wurriyukwayuwa enena Child Support kakumamirrikajini-yada.  

Yingadena-manja akwalya ayakawa 

Nungkuwa kabirrangkina-manja amirndakena-langwa ayakwa: 

• kingarrena nungkwu-langwa Services Australia (Centrelink) service centre.

• yikiyangbina warnuwa Services Australia (Centrelink) kalikaja-manja ababurnuwa community

• karndamajina warna Indigenous Call Centre 1800 136 380.

Yikarndamajina-manja nungkuwa yikimakina nungkurri-langwa Customer Reference Number (CRN) 
akwa yikimakinama ayakwa kangkilaba-ja-manja kajungwa yirruwa yirrakakurumiyada nungkuwa 
ningkakina. 

Yikangadena-manja interpreter yikilikajamanja yirrawawa yikimakina kajungwa yikarndamajini-yada 
kabumamirrikajini-yada akilyelubukweni-yada. 
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Reasons stopping you from asking for Child 
Support 
You can let us know if there are reasons stopping you from asking the other birth parent of your kid 
or kids for child support like:  

• cultural reasons

• family and domestic violence

• if claiming child support makes you feel unsafe

• community violence

• other reasons that are sensitive.

Then we can look at putting things in place so you do not need to ask for child support from the other 
birth parent of your kid or kids and you can start getting full families (Family Tax Benefit) money 
again.  

For us to do this you will need to talk to a Social Worker and tell them the reasons stopping you from 
asking the other birth parent of your kid or kids for child support.  

All our Social Workers are culturally trained and you can speak to a remote services Social Worker. 

We can book you an appointment to talk to them about your reasons.  

All our Social Workers are respectful and will be careful how they ask you questions about why you 
cannot ask the birth parent of your kid or kids for child support money.  

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380 and ask to speak to the Indigenous Child
Support people.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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