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Child Support munu Family Tax Benefit-
tjaraku nintiringanyi  

Nyuntu tjinguru Family Tax Benefit mantjini ka nyuntumpa tjitji munta tjitji tjutaku ngunytju maman 
wantingu. Alatji ngaranyangkampa nyuntunku ini tjura child support-paku.  

Nyuntu Family Tax Benefit mantjira nyuntumpa ngaranyi 13-weeks child support-paku ini 
tjunkunytjaku. 13-weeks-pangka waintara nyuntu ini child support-paku tjunkunytja wiyatu nyuntu 
families (Family Tax Benefit) mani tjukutjuku nguwanpa mantjini nyanga patara-patara Child Support 
claim-paku.  

Nyaa child support?  

Child support panya mani nyuntumpa tjitji munta tjitji tjutaku ngunytju mamangku nyuntunya 
payamilalkatinyi tjitji tjuta pulkantjaku.  

Alatji ngaranyi panya families mani pulka-pulka mantjintjaku nyuntumpa tjitji munta tjitji tjuta 
pulkantjaku.  

Tjinguru nyuntu wantinyi nyuntumpa tjitji munta tjitji tjutaku ngunytju mama ka panya pulka mulapa 
ngaranyitu tjitji tjuta wirura atunymankuntjaku mamangku munu ngunytjungku.  

Nyuntunku ini tjura Child Support mantjintjaku ka nganana purkarangku nyakula tjakultjunanyi 
nganalu child support payamilalku panya tjinguru nyuntu munta nyuntumpa tjitji munta tjitji tjutaku 
ngunytju mamangku. Munula tjakultjunanyi yaaltjitu nyuntu munta paluru payamilalkatiku. 
Nganampa waaka panya Services Australia Child Support palu palya nyuntumpa arangka mani nyara 
palunya mantjini nyuntumpa.  

Nganana nyuntumpa claim uwanmankuntjaku, nyanganyila ngananya tjitjiku ngunytju mama. 
Tjingurula nyuntunya pipa ungkuku question nganana tjapintja tjuta tjunkunytjaku. Nganana tjinguru 
ngunytju munu mama kulu wangkaku.  

Nyuntu child support-paku ini tjunkuntjikitja nyuntu nganampa Child Support staff-pangka wangka.  

Mankurpa ara ngaranyi child support mantjintjaku:  

1. Nganampa Child Support waakangku nyuntumpa mani mantjilku munu nyuntunya unganyi 
tjinguru alatjingka:  

• alatji tjinguru witu-witu wiya nguwanpa nyuntumpa  

• witu-witu nguwanpa ngaranyi nyuntumpa tjitjiku munta tjitji tjutaku ngunytju 
mamangka child support-paku ngatjintjaku  

• tjinguru alpaku mukuringanyi mani tjukaruru tjarpantjaku nyuntumpa bank-ingka  

• nyuntu alpaku mukuringanyi child support mani tjukaruru tjarpantjaku  

• nyuntumpa tjitjiku munta tjitji tjutaku ngunytju mamangku tax returns palumpa 
tjunkunytja wiyatu.  

2. Self Managed plan. Plan nyangatja panya nyuntu munu nyuntumpa tjitjiku munta tjitji tjutaku 
ngunytju mamangku wangkara kulira kuranyukutu plan palyani mani tjukaruru 
payamilantjaku. Self Managed plan-tawanu nyupali kulini nyanganypa: 
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• child support mani yaaltjitu tjarpaku

• yaalara nyuntumpa tjitjiku munta tjitji tjutaku ngunytju mamangku child support
payamilani.

Nganampa Child Support waaka tjuta tjinguru palya nyuntula tjungurinytja wiya tjukurpa nyanga 
palunya tjakultjunkunyangka. 

Nyuntu tjinguru ara nyanga palumpa mukuringanyi, ka ara nyanga palula kutjupara families mani 
tjarulku nguwanpa. 

3. Private Collect plan. Plan nyangatja panya court-pangka wangkara lipulanyi child support
mani tjukarurungku nyuntumpa tjitjiku munta tjitji tjutaku ngunytju mamangku rawangku
payamilalkatintjaku. Nyuntumpa tjitjiku munta tjitji tjutaku ngunytju mamangku plan palyani
munu plan nyara palunya kutju wanani.

Nyuntu piruku information kulintjaku nyanganpa arkala: 

• pitjala nganananya nyawa Services Australia (Centrelink) service centre-angka

• nyawa Services Australia (Centrelink) waaka tjuta tjana ma-pitjanyangka nyuntumpa
kiminitikutu

• ringamilala Indigenous Call Centre nampa nyangangka 1800 136 380 munu tjanala wangka
nyuntu mukuringanyi Indigenous Child Support people-pangka wangkantjikitja.

Nyuntu nganananya ringamilara Customer Reference Number (CRN) ila kanyinma munu nganana 
question kutjupa tjuta nyuntunya tjara tjapini lipula ngarantjaku. 

Nyuntu mukuringanyi interpreter-taku, wangka utingku kulintjaku, ngananala wangka kala interpreter 
mantjila nyuntumpa. 
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How Child Support affects your Family Tax 
Benefit 
If you are getting Family Tax Benefit and you and the birth parent of your kid or kids are not together, 
you might need to apply for child support.  

When you start getting Family Tax Benefit, you get 13 weeks to apply for child support. After 13 
weeks, if you have not applied for child support you will get less families (Family Tax Benefit) money 
until you do a Child Support claim.  

What is child support. 

Child support is money the other birth parent or parents pay to help you look after them. 

This is so you get enough families money to help you look after your kid or kids.  

Even if you and the other birth parent of your kid are not together you both need to look after your 
kids. 

You can claim Child Support and we can tell you and the other birth parent who needs to pay child 
support and how much they have to pay. Services Australia Child Support staff can also collect this 
money for you. 

To accept your claim we need to check who the birth parents of the kids are, we may need you to 
answer some questions or give us some paperwork. We will usually need to talk to the other birth 
parent. 

To apply for child support you will need to talk to our Child Support staff. 

There are 3 ways for you to get child support: 

1. Our Child Support staff can collect the money for you if:

• this makes things simpler and easier for you

• it is hard to talk with the other birth parent of your kid or kids about child support

• you need help to make sure payments are on time and the right amount

• you need help to get child support money back on track

• the other birth parent does not lodge their tax returns.

2. Self Managed plan. This is a private agreement between you and the other birth parent, or
parents of your kid or kids. With a Self Managed plan you both choose:

• how much child support money will be paid

• when the other birth parent of your kid or kids will pay the child support money.

Our Child Support staff do not need to be part of this plan. 

If you choose this plan, you may get less families money. 

3. Private Collect plan. This means our Child Support people or courts have said how much child

support money the other birth parent of your kid or kids has to pay. All you and the other birth
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parent have to do is make a plan about how they will pay you and when the money will be 

paid. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380 and ask to speak to the Indigenous Child
Support people.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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