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Kamini awarra ngini arrikirimi nyoni 
ngirramini ngini nginjila Family Tax Benefit 

Arrami awunganji ngirramini ngini arrukirimi nginjila Family Tax benefit (FTB) ngini nuwunga kangi 
ngawa. 

• karluwu applying nginanki Child Support

• ngini nginjila kakirrijuwi tangiya needles

• nginjila kakirrijuwi awunganji Health Checks kaluwu karri wuta jukuli awujapuli

• nginjila kakirrijuwi 16 amintiya kurriyuwu api wuta karluwu waya studying wurimi.

Ngini nginjila FTB nyoni yimi, arrami kuta nginanki. Nginja wiyi nimarra kapi ngawa amintiya nanginta 
kamini awarra nyoni ngirramini.  

Ngini nginja nuwunga FTB aminitiya nginja single, nginja wiyi tajarra ngawa staff ngini nimpirtimarti 
awarra Child Support. 

Ngini nginja awarra FTB wuta kakirrijuwi ngini nginja karluwu nimatayamangi, api nginja nuwujiyarra 
ngawa pili wiyi nginja awarra debt. Ngini nginja awarra debt ngawa nguntawani nginja ngini 
arrikirrimi pupuni plan ngini nimitakirrayi.  

Ngini nginja nuwurtumarti tuwanga awarra ngirramini (information) 

Ngini nginja nuwurtumarti tuwanga nginanki ngirramini information nginja wiyi: 

• nuwurri awunganji kangi nuwa local Services Australia (Centrelink) service centre

• nimarra kangi Services Australia (Centrelink) karri wuta kapi nuwa community

• call kiyi nimarra kapi awuta Indigenous Call Centre kapi 1800 136 380.

Ngini nginja call nimpirimi ngawa, nginja wiyi nuwunga nginjila Customer Reference Number (CRN) 
amintiya answer awarra questions ngini nginjila ngirramini amintiya ngini ngurtumati awarra 
ngirramini ngini awarra nginja. 

Nginja wiyi nanginta awuta interpreter karri nginja nimarra or visit us. Ngawa nguntawani natinga 
ngini free. 
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What can affect your Family Tax Benefit 
There are some things that can change how much Family Tax Benefit (FTB) you get from us like: 

• not applying for Child Support

• if your kid or kids need their needles

• your kid or kids needs a Health Check before they start school

• your kid is 16 or older and stops studying.

If your FTB has changed, this could be why. You can call us to ask why it has changed. 

If you are getting FTB and you are single, you should check with our staff if you need to apply for 
Child Support.  

If you are getting FTB for a kid or kids you are no longer caring for, you need to let us know so you do 
not get a debt. If you get a debt we can help you make a plan for you to pay it back. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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