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Family Tax Benefit-tjara 

Nyanga tjana tjinguru Family Tax Benefit (FTB) mani tjukutjuku munta pulka-pulka nguwanpa mantjintjaku 
palyalpai: 

• Child Support-paku ini tjunkuntja wiya

• nyuntumpa tjitji munta nyuntumpa tjitji tjutangku needle mantjintja wiya kuwaripatu

• yuntumpa tjitji munta nyuntumpa tjitji tjutangku kuulangka tjarpantjaku kuwaripangka Health
Check mantjintja wiyatu

• nyuntumpa tjitji 16-years-old-pangka waintara munta kuulawantingu.

Tjinguru nyuntumpa FTB tjaintjaringu, tjinguru nyanga palu tjanalanguru. Nyuntu nganananya ringamilala 
kala nyuntula wangka nyaanguru nyanga paluru tjaintjaringu. 

Tjinguru nyuntu FTB mantjini munun kuri wiyatjara. Nyuntu nganampa waaka tjutangka wangka tjinguru 
nyuntumpa Child Support-paku ini tjunkuntjaku ngaranyi. 

Tjinguru nyuntu FTB mantjilkatinyi ka tjitji tjuta nyuntula tjungu nyinantja wiya, nyuntu ngananala wangka 
nyuntu tjinguru debt-tjararingkuku. Tjinguru nganana nyuntunya mani waintara ungu. Nyangatja panya 
debt. Nganana nyuntunya alpamilani purkarangku mani nganana waintarangku ungkuntja malakungku 
nganananya ungkuntjaku. 

Piruku kulintjaku information nyanga palunya 
Nyuntu tjinguru mukuringanyi piruku kulintjaku information nyanga palunya: 

• ara Services Australia (Centrelink) service centre-kutu ilangku kulintjaku

• nyuntumpa kiminitikutu Services Australia (Centrelink) waaka ma-pitjanyangka tjanala tjapila
kulintjaku

• ringamilala Indigenous Call Centre nampa nyangangka: 1800 136 380.

Nyuntu nganananya ringamilara Customer Reference Number (CRN) ila kanyinma munu nganana 
question kutjupa-kutjupa tjuta nyuntunyatjara tjapini lipula ngarantjaku. 

Nyuntu mukuringanyi interpreter-taku, wangka utingku kulintjaku, ngananala wangka kala interpreter 
mantjila nyuntumpa. 
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What can affect your Family Tax Benefit 
There are some things that can change how much Family Tax Benefit (FTB) you get from us like: 

• not applying for Child Support

• if your kid or kids need their needles

• your kid or kids needs a Health Check before they start school

• your kid is 16 or older and stops studying.

If your FTB has changed, this could be why. You can call us to ask why it has changed. 

If you are getting FTB and you are single, you should check with our staff if you need to apply for 
Child Support.  

If you are getting FTB for a kid or kids you are no longer caring for, you need to let us know so you do 
not get a debt. If you get a debt we can help you make a plan for you to pay it back. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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