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Mun-nga barra Family Tax Benefit wrong 
mu-ni barra nggula   
Minypa Family Tax Benefit (FTB) mun‑anngiya barra change mu‑ni barra: 

• minypa gala ny‑boy burr‑na Child Support burr‑wenggana gala jurra claim nyi‑ni

• aburr‑delipa needle abu‑ma barra

• an‑gungarda a‑boy barra wachpil Health Check nula nuwurra luka school start a‑ni

• an‑gungarda a‑bambarda a‑workiya 16 a‑nirra o wana a‑nirra luka gu‑bawana skurl.

Mun‑guna mu‑jurra mu‑guyinda FTB change mu‑ni barra nginyipa barra burr‑wenggana barra 
Centrelink. 

Minyja FTB ny‑mangga ny‑yorkiya ny‑jata single, ny‑merdawa o an‑merdawa boy burr‑na, 
aburr‑mujama burr‑wenggana barra Child Support nula. 

Nginyipa FTB ny‑mangga ny‑yorkiya ny‑jata delipa gala n‑dima o gala jaga nyi‑ni nula ny‑bamba 
barra minypa debt ny‑man luka pay back burr‑nagan. Minyja mun‑gata debt n‑dima barra minypa 
payback nyi‑ni barra burrwa nuwurra Centrelink aburr‑gunggajiya barra nggula. Ganapiya janguny. 

Jal nyiburr‑nirra janguny 

Jal nyiburr‑nirra janguny: 

• nyiburr‑boy barra Services Australia (Centrelink) service centre yi‑gurrepa jama gurdiya rrawa

• minypa gu‑yinpa barra Services Australia (Centrelink) aburr‑mujama barra aburr‑boy
Maningrida, birripa nyirrbu‑wenggana barra

• burr‑wenggana barra Indigenous Call Centre gun‑guna number 1800 136 380.

Nginyipa barra burr‑wenggana barra, burr‑wu barra gun‑nginyipa Customer Reference Number (CRN) 
luka bubu‑wenggana barra nyi‑nga ny‑yelangga luka ny‑nyurrjiya barra nginyipiya.  

Jal nyi‑nirra interpreter barra a‑gunggajiya barra nggula. Yanma interpreter yerrcha jechinuwa 
gu‑naga janguny nggulawa. Yanma rrupiya free.  
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What can affect your Family Tax Benefit 
There are some things that can change how much Family Tax Benefit (FTB) you get from us like: 

• not applying for Child Support

• if your kid or kids need their needles

• your kid or kids needs a Health Check before they start school

• your kid is 16 or older and stops studying.

If your FTB has changed, this could be why. You can call us to ask why it has changed. 

If you are getting FTB and you are single, you should check with our staff if you need to apply for 
Child Support.  

If you are getting FTB for a kid or kids you are no longer caring for, you need to let us know so you do 
not get a debt. If you get a debt we can help you make a plan for you to pay it back. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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