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Iwenhame JobSeeker Payment 
JobSeeker Payment ngenhe help-emeleme unte apeke warrke anetyekenhe ante unte mane anetyeke 
unte warrke-ke arelenge. Nhenhe mape-ke arlke unte rlkerte or injured ante warrke irretyekenhe or 
study mpwaretyekenhe akweke ware. 

JobSeeker Payment anetyeke unte alhakenhe mpwaretyeke: 

• 22 years old anetyeke

• income ante assets test yanhe aretyeke

• ngkwenge kerte anwerne information iletyeke.

Unte nhenhe atnyetyeke: 

• Customer Reference Number nhenhe itne ileme CRN

• ID, arlke drivers licence, 18+ or student card amernetyeke prove ngkwinhe yanhe aneme staff
anwernekenhele aretyeke CRN ngkwinheke

• Tax File Number (TFN). Unte Tax File Number-ke arrangkwe, staff anwernekenhe ngenhe
help-emelemele anetyeke. Unte partner akerte ngkwenge aneme, re Tax File Number anwerne
anthetyeke.

Unte information anthetyekenhe, unte alayaketyeke staff anwerne-kenhe ante itne ngenhe help-
emeleme. 

Unte start irretyeke JobSeeker Payment claim, unte alhakenhe claim renhe mpwaretyeke: 

• local Services Australia (Centrelink) service centre ngkwinhe aretyeke

• phones ante computers use-emeletyeke Services Australia (Centrelink) agent ngkwinhenge

• angketyeke Services Australia (Centrelink)-ke itne alhelenge community ngkwinhe werne

• ring-emelaye Indigenous Call Centre werne nhenhenge 1800 136 380

• MyGov online-enge claim mpwaretyeke.

Unte alayaketyeke interpreter-ke unte alhelhenge or anwerne ring-emelaye. Anwerne-le anyente 
anetyenhenge free. 

Unte JobSeeker Payment unteme anetyenhe unte nhenhe mpwaretyeke: 

• appointment ngkwinhe werne alhetyeke job provider ngkwinhenge

• report irretyeke Centrelink werne every 2 weeks mane ngkwinhe anetyenhenge

• anwerne-ke iletyeke changes kerte life ngkwinhe akerte 14 days-enge. Changes alakenhe:

o unte start or stop irreke warrke

o start or stop irreke relationship-engtyele.

Unte alatyekenhe anwerne-ke changes ngkwinhe akerte unte dept akerte anetyenhe ante pay-eme 
back iletyeke, unte dept akerte anwerne-le plan mpwareme ngenhe help-emelemele pay-eme back 
iletyeke. 
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What is JobSeeker Payment 
JobSeeker Payment can help you when you do not have a job and need money while you look for 
work. It is also for when you are sick or injured and cannot do your usual work or study for a short 
time. 
To get JobSeeker Payment you need to: 

• be over 22 years old

• meet the income and assets test

• tell us information about yourself.

You will need your: 

• Customer Reference Number this is also called a CRN

• ID, like a drivers licence, 18+ or student card to prove it is you or so our staff can find your
CRN

• Tax File Number (TFN). If you do not have a TFN, our staff can help you get one. If you have a
partner that lives with you, we will need their TFN as well.

If you cannot give us this information, you can speak to our staff and they can help you.  
You will also need to start doing a JobSeeker Payment claim. You can start doing a claim by: 

• visiting your local Services Australia (Centrelink) service centre

• using the phones and computers at your Services Australia (Centrelink) agent

• talking to Services Australia (Centrelink) when they visit your community

• calling the Indigenous Call Centre on 1800 136 380

• completing a claim online through MyGov.

You can ask for an interpreter when you visit or call us. We will provide one for free. 
When you start getting JobSeeker Payment you will need to: 

• go to your appointments with your job provider

• report to Centrelink every 2 weeks to get your payment

• tell us about any changes in your life within 14 days. Changes like:

• you start or stop working

• start or stop a relationship.

If you do not tell us of any changes you may get a debt and have to pay it back. If you get a debt we 
can help you make a plan for you to pay it back. 
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