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Family Tax Benefit pre-birth claim 
Kajinpa mardani kurdu yirraka nyanurla Family Tax Benefit (FTB) pre-birth claim ki, 3 month puru 
juku kurdu palka jarrinjaku ngarntiji. 

FTB pre-birth claim ki ngarnti ngulaju manta: 

• nyuntu nyangu Tax File Number (TFN) kajinpa kali nyanu mardani, ngula kurlangurlangu
nganpa TFN yungka

• nyuntu nyangu Customer Reference Number (CRN)

• bank account nyuntu nyangu maniyi yukanjaku, kajirnalu nyarra payi mani.

Kajinpa TFN wangu nyina ngulaju apply jarriya nyuntu nyangu local service centre, rla marda 
wangkaya jana Services Australia (Centrelink) ki kajili yanirra nyuntu nyangu community kirra. 

Kajinpa kurdu mardani hospital-rlu kapungkulu important papers yinyi nyuntu nyangu kurdu kurlu. 
Kangkarni nyampurraju pipa wati Centrelink kirra yungunpa lawa mani nyuntu nyangu FTB pre-birth 
claim manu kurdu pirltirrka add-i manta Medicare card-rla. 

Information-ki maya pina jarrinjaku 

Information-ki maya pina jarrinjaku, ngulaju: 

• yanta nyuntu-nyangu local Services Australia (Centrelink) service centre kurra

• wangkaya jana Services Australia (Centrelink) ki, kajili yanirra nyuntu-nyangu community
kirra

• ring-i manta jana Indigenous Call Centre ngulaju 1800 136 380-rla.

Kajinpa nganpa ring-i mani, ngulaju nganpa ngarrika nyuntu-nyangu Customer Reference Number 
(CRN) manu yalu manta jana questions wati yangka nyuntu kurlu, yungurnalu milya-pinyi nyampuju 
nyuntu. 

Kaji kanparla payirni interpreter-ku kajinpa nganpa yanirni nyanjaku. Kapurnangkulu mani jinta free-
ki. 
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Family Tax Benefit pre-birth claim
If you are going to have a baby, you can start to get your Family Tax Benefit (FTB) pre birth claim 
ready 3 months before your baby is born.  

To start your FTB pre birth claim you will need to get: 

• your Tax File Number (TFN) and if you have a partner, we need their TFN

• your Customer Reference Number (CRN)

• a bank account for your money so we can pay you.

If you do not have a TFN, you can apply for one by visiting your local service centre or talking to 
Services Australia (Centrelink) when they visit your community. 

When you have the baby, the hospital will give you important papers about your new baby. You need 
to bring these papers to Centrelink to finish your FTB pre-birth claim and add your new baby to your 
Medicare card. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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