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Family Tax Benefit  pre-birth claim 
Ngini waya yingkitayi nuwa-mwaruwi papi wurimi, api nginja wiyi nank nanginta Family Tax benefit 
(FTB) pre-birth claim arlapala 3 months karri kirijini / kiringa wumulungurrumi. 

Ngini nimpirtimarti nginingijila FTB pre-birth claim nginja wiyi, nuwunga awarra: 

• nginingijila Tax File Number amintiya nginja-mantani / mantanga (partner), ngawa
ngurtumarti awuta TFN

• ngini nginingijila Customer Reference Number (CRN)

• awarra bank account ngini nginja kunawuni ngamantakirayi nginja.

Ngini karluwu nuwuni awarra TFN, nginja wiyi nanginta yati karri nuwuriyi awungaji kapi nuwa local 
service centre arrami nimarra kapi awuta Services Australia (Centrelink) karri wuta papi wurimi kapi 
nuwa tangarima. 

Karri kirijini / kirijinga wumulungurrumi, awuta kapi hospital wuta wupakirayi nginja warntarrana jurra 
ngini arankini kirijini / kirijinga. Nginja wiyi nupamarruwuriyi awarra jurra kapi wuta Centrelink karri 
wupapayai awarra FTB pre-birth claim aminitiya wupamukuriyi arakuni yintanga wuta kakirijuwi 
kangi nginjila Medicare card.  

Ngini nginja nuwurtumarti tuwanga awarra ngirramini (information) 

Ngini nginja nuwurtumarti tuwanga nginanki ngirramini information nginja wiyi: 

• nuwurri awunganji kangi nuwa local Services Australia (Centrelink) service centre

• nimarra kangi Services Australia (Centrelink) karri wuta kapi nuwa community

• call kiyi nimarra kapi awuta Indigenous Call Centre kapi 1800 136 380.

Ngini nginja call nimpirimi ngawa, nginja wiyi nuwunga nginjila Customer Reference Number (CRN) 
amintiya answer awarra questions ngini nginjila ngirramini amintiya ngini ngurtumati awarra 
ngirramini ngini awarra nginja. 

Nginja wiyi nanginta awuta interpreter karri nginja nimarra or visit us. Ngawa nguntawani natinga 
ngini free. 
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Family Tax Benefit pre-birth claim
If you are going to have a baby, you can start to get your Family Tax Benefit (FTB) pre birth claim 
ready 3 months before your baby is born.  

To start your FTB pre birth claim you will need to get: 

• your Tax File Number (TFN) and if you have a partner, we need their TFN

• your Customer Reference Number (CRN)

• a bank account for your money so we can pay you.

If you do not have a TFN, you can apply for one by visiting your local service centre or talking to 
Services Australia (Centrelink) when they visit your community. 

When you have the baby, the hospital will give you important papers about your new baby. You need 
to bring these papers to Centrelink to finish your FTB pre-birth claim and add your new baby to your 
Medicare card. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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