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Family Tax Benefit pre-birth claim 

Unte ampe akweke atnyenelenge, unte inetyeke Family Tax Benefit (FTB) pre-birth claim ready 3 
months-engtyele before ampe akweke interlenge. 

Start-emeletyeke FTB pre-birth claim renhe unte nhenhe inetyeke: 

• Tax File Number (TFN) ngkwinhe ante unte apeke partner atnyeneme, anwerne ahentye
aneme TFN ikwernheke

• Customer Reference Number (CRN) ngkwinhe-ke

• bank account-ke mane ngkwinhe anwerne-le pay-emeletyenhenge.

Unte apeke TFN-ke arrangkwe, unte apply irretyeke nhenhe werne alhaye local service centre or 
angkaye Services Australia (Centrelink)-ke itne alhelenge community ngkwinhe werne. 

Unte ampe akweke atnyenerlenge, hospital-le ngenhe antheme important paper ampe akweke 
ngkwinhe akerte. Unte paper itnenhe akngetyeme Centrelink werne finish-emeletyeke FTB pre-birth 
claim ngkwinhe ante ampe akweke arrernetyeke Medicare card-ke. 

Unte apeke information awetheke 

Unte ahentye aneme information awetheke: 

• local Services Australia (Centrelink) service centre ngkwinhe aretyeke

• angketyeke Services Australia (Centrelink) itne ilengare community ngkwinhe werne alheme

• ring-emelaye Indigenous Call Centre werne 1800 136 380-enge.

Unte anwerne ring-emeleme, unte anwerne-ke iletyeke Customer Reference Number (CRN) ngkwinhe 
ante questions mape answer-emeletyeke, anwerne akaltye anetyenhenge unte kwenhe yanhe 
aneme. 

Unte arlke layaketyeke interpreter-ke unte apeke ring-emeleme or aretyeke apeke. Anwerne anyente 
inetyenhenge free ngwenge. 
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Family Tax Benefit pre-birth claim
If you are going to have a baby, you can start to get your Family Tax Benefit (FTB) pre birth claim 
ready 3 months before your baby is born.  

To start your FTB pre birth claim you will need to get: 

• your Tax File Number (TFN) and if you have a partner, we need their TFN

• your Customer Reference Number (CRN)

• a bank account for your money so we can pay you.

If you do not have a TFN, you can apply for one by visiting your local service centre or talking to 
Services Australia (Centrelink) when they visit your community. 

When you have the baby, the hospital will give you important papers about your new baby. You need 
to bring these papers to Centrelink to finish your FTB pre-birth claim and add your new baby to your 
Medicare card. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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