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Family Tax Benefit pre-birth claim 
Ngunhiyi nhe yothumirr nhe balang ngurruyirryurr nhungu Family Tax Benefit (FTB) pre-birth claim 3 
ngalindi yorrnha balang yothu dhawalguyangan. 

Ngurruiyirryunarawdja nhungu FTB pre-birth claimdja needdja nhe marranharawdja: 

• nhungu Tax File Number (TFN) ga ngunhiyi nhe partnermirr, nhangu TFN

• nhungu Customer Reference Number (CRN)

• bank account nhungu rrupiyaw marrka limurr dhuka wunguliyyun nhunany.

Ngunhiyi nhe TFN miriw, nhe balang apply balanyaraw visitdhu limurrung local service center wu 
wanganharaw Services Australia (Centrelink) wal balanyamirriy walal dhu doyyun nhokal 
communityngur. 

Balanyamirri nhe dhu dhawalguyangandja yothunhany, watjpilyuny dhu djorra mala nhunany 
gurrupan. Nheny dhu gaman ngunhiyi djorra mala Centrelinklil dhawarmaranharaw nhungu FTB pre-
birth claimgu ga nhirrpanaraw yothuw yaku Medicare cardlil. 

Ngunhiyi nhe bulu djal informationgu 
Ngunhiyi nhe bulu djal informationgu, nhe balang: 

• visit nhungu local Services Australia (Centrelink) service centre balanyamirriy walal dhu
doyyun nhokal communityngur

• wangi Services Australia (Centrelink) wal balanyamirriy walal dhu doyyun nhokal
communityngur

• call Indigenous Call Centre’w dhipal 1800 136 380.

Nhunhiyi nhe dhu calldja limurrung, lakaram nhe dhu limurrungal Customer Reference Number (CRN) 
ga bukubakmaram question mala lakaranhamirr yol nhe marrka dhu limurr make sure ngunhiyi nhe 
yuwalk. 

Manymak balang nhe ngangthurr interpreter’w balanyamirriy nhe dhu call wu doyyundja limurrung. 
Limurrdja dhu gurrupan nhungu. 
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Family Tax Benefit pre-birth claim
If you are going to have a baby, you can start to get your Family Tax Benefit (FTB) pre birth claim 
ready 3 months before your baby is born.  

To start your FTB pre birth claim you will need to get: 

• your Tax File Number (TFN) and if you have a partner, we need their TFN

• your Customer Reference Number (CRN)

• a bank account for your money so we can pay you.

If you do not have a TFN, you can apply for one by visiting your local service centre or talking to 
Services Australia (Centrelink) when they visit your community. 

When you have the baby, the hospital will give you important papers about your new baby. You need 
to bring these papers to Centrelink to finish your FTB pre-birth claim and add your new baby to your 
Medicare card. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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