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Compliance & debt  
Ngini kurtakamini ngirramini nyoni change arrami kangi nginjila life. Api arramukuta wiyi ngini 
nginjila Centrelink payments change arrami. 

Api nimarra wiyi karri 14 days ngini nginja amintiya partner nuwa nyoni ngirramini. 

Api karri nyoni ngirramini ampalamiya nuwujiyarra ngawa api ngini awarra ngirramini nginjila: 

• pakinya, waya nyoni nimpamurrumi

• ngini pakinya arrakini relationship aminitya arrami karluwu waya nginja partner

• karri nurlupwariyi nyonga kurramparli arrami rent changes

• juwunti kirijini/kiringa, api ngini mampara, arramukuta waya karluwu nimpamangi kakirijuwi

• mampara arrami aminitya ngini karluwu ngimantamangi awuta

• mampara arrami karluwu training or studying.

Nginja wiyi ngitajarra ngawa ngini mampara juwunga kunawuni from:  

• Welcome to Country payments

• Native Title claim payments

• sale of art and crafts

• royalties

• consultancy fees

• sitting fees

• gate takings

• heritage survey payments

• Indigenous Land Use agreements.

Ngawa ngimpirtimati nginanki ngirramini (information) ngini arikirimi pupuni karri nuwunga 
kunawuni amintiya ngini nginja karluwu nuwunga awarra debt. Api ngini nginja nuwunga debt awarra 
awungarri nguntawani nginja ngini ngarikirimi awarra plan karri nginja nimpakirayi kunawuni. 

Nginja nimarra kapi ngawa ngini nyoni ngirramini anuwuriyi: 

• nuwuriyi kapi nginingijila local Services Australia (Centrelink) service centre

• nimarra nurumi kapi Services Australia (Centrelink) karri wuta wunuriyi kapi nuwa tangarrima

• nimarra kapi awuta Indigenous Call Centre on 1800 136 380

• using your Centrelink app arrami online account kangi myGov.

Ngini nginja nimarra nurimi kapi ngawa, nginja wiyi nimpirimarruriyi nginingijila Customer Reference 
Number (CRN) amintiya kuwa nirrami kapi nanki ngirramini (questions) ngini nuwila, pili awarra 
nginja. 

Nginja wiyi nanginta awuta interpreter karri nginja nimpunuwuriyi kangawa. Ngawa will nguntawani 
natinga ngirramini free. 
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Compliance & debt 
Has something changed in your life? If it has your Centrelink payments may change too. 

Let us know within 14 days if you or your partner have any changes.  

Some of the changes you should tell us about are if you: 

• start, stop or change jobs

• start a new relationship or separate from your partner

• move house or your rent changes

• have a baby, start or stop looking after a kid or kids

• start or stop caring for someone

• start or stop training or studying.

You should also tell us if you start getting extra money from: 

• Welcome to Country payments

• Native Title claim payments

• sale of art and crafts

• royalties

• consultancy fees

• sitting fees

• gate takings

• heritage survey payments

• Indigenous Land Use agreements.

We need this information to make sure you are paid the right amount of money and you do not get a 
debt. If you get a debt we can help you make a plan for you to pay back the money.  

You can tell us about the changes by: 

• visiting your local Services Australia (Centrelink) service centre

• talking to Services Australia (Centrelink) when they visit your community

• calling the Indigenous Call Centre on 1800 136 380

• using your Centrelink app or online account through myGov.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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