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Compliance & debt akerte 

Arne apeke change irreke life ngkwinhenge Centrelink payment ngkwinhe change kenhe irretyenhe. 

Anwerne-ke unte iletyeke 14 days-enge unte or partner ngkwinhe changes apeke atnyenelenge. 

Changes nhenhe mape akerte apeke unte anwerne-ke iletyeke unte apeke: 

• start or stop or warrke change irreke

• start irreke relationship new one apeke or partner-ke apeke arrangkwe unte aneme

• apmere move irreke or rent changes apeke

• ampe akweke atnyeneke or ampe arntarnte aretyekenhe

• tyerrtye apeke atnyenetyekenhe or atnyeneme

• study or training apeke start or stop irreke.

Unte anwerneke iletyeke unte apeke mane arrpenhe arlke ineme nhenhenge-ntyele apeke: 

• Welcome to Country mane apeke

• Native Title claim mane apeke

• sale of art and crafts apeke

• royalties  apeke

• consultancy fees apeke

• sitting fees apeke

• gate takings apeke

• heritage survey mane apeke

• Indigenous Land Use agreements apeke.

Anwerne ahentye aneme information nhenhe-ke unte mane arratye inetyenhenge ante debt-ke 
arrangkwe unte anetyenhenge. Unte apeke debt ineme anwerne-le ngenhe help-emeleme pay-eme 
back iletyeke mane debt renhe. 

Unte anwerne-ke iletyeke changes ngkwinhe akerte: 

• aretyeke alhetyeke local Services Australia (Centrelink) service centre ngkwinhe werne

• angketyeke Services Australia (Centrelink)-ke itne alhelenge community ngkwinhe werne

• ring-emelaye Indigenous call Centre werne nhenhenge 1800 136 380

• use-emelemele Centrelink app or online account ngkwinhe nhenhe-enge myGov.

Unte anwerne ring-emeleme, unte anwerneke iletyeke Customer Reference Number (CRN) ngkwinhe 
ante unte question nhenhe mape answer-emeletyeke nhenhe akerte, anwerne akaltye anetyenhe unte 
kwenhe nhenhe. 

Unte apeke interpreter-ke ahentye unte anwerne-ke ring-emeleme or aretyeke apetyame, anwerne 
free anyente ineme ngkwenge. 
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Compliance & debt 
Has something changed in your life? If it has your Centrelink payments may change too. 

Let us know within 14 days if you or your partner have any changes.  

Some of the changes you should tell us about are if you: 

• start, stop or change jobs

• start a new relationship or separate from your partner

• move house or your rent changes

• have a baby, start or stop looking after a kid or kids

• start or stop caring for someone

• start or stop training or studying.

You should also tell us if you start getting extra money from: 

• Welcome to Country payments

• Native Title claim payments

• sale of art and crafts

• royalties

• consultancy fees

• sitting fees

• gate takings

• heritage survey payments

• Indigenous Land Use agreements.

We need this information to make sure you are paid the right amount of money and you do not get a 
debt. If you get a debt we can help you make a plan for you to pay back the money.  

You can tell us about the changes by: 

• visiting your local Services Australia (Centrelink) service centre

• talking to Services Australia (Centrelink) when they visit your community

• calling the Indigenous Call Centre on 1800 136 380

• using your Centrelink app or online account through myGov.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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