Eastern Arrernte

Services IND004.2407.aer
Australia

Australian Government

Evidence unte athyenetyeke Disability Support
Pension claim nhenhe-ke

Disability Support Pension claim nhenhe-ke paper work arrpenhe mape unte anwerne anthetyeke.

Medical paper ante reports nhenhe mape-engtyele doctors ante special medical people:
e Xxray or scans report, anwerne ahentye anetyekenhe films or CDs-eke
o hospital or arrule-engtyele hospital visit records akerte ante operations
o compensations ante rehab reports-akerte
o special school reports-akerte
o physiotherapy ante hearing reports-akerte.
Community nurse ngkwinhe-le ngenhe help-emeletyenhe papers apurte iletyeke.

Unte unteme sign-emeletyeke form nhenhe Consent to Disclose Medical Information (SA472)
yanhele anteme ileme special staff angketyenhe doctor, clinic or community nurse-eke anwerne
help-emeleme details rlkerte ngkwinhe akerte.

Anwerne ahentye aneme financial information ngkwinhe-ke nhenhe mape-ke:
o tax file number (TFN)-ke
o bank account details-ke
e saving accounts-ke
e insurance agreements apeke unte atnyeneme
e income ante assets, or ampere apeke unte atnyeneme

e superannuation-ke.

Unte apeke information awetheke

Unte ahentye aneme information awetheke:
o local Services Australia (Centrelink) service centre ngkwinhe aretyeke
o angketyeke Services Australia (Centrelink) itne ilengare community ngkwinhe werne alheme
« ring-emelaye Indigenous Call Centre werne 1800 136 380-enge.

Unte anwerne ring-emeleme, unte anwerne-ke iletyeke Customer Reference Number (CRN) ngkwinhe
ante questions mape answer-emeletyeke, anwerne akaltye anetyenhenge unte kwenhe yanhe
aneme.

Unte arlke layaketyeke interpreter-ke unte apeke ring-emeleme or aretyeke apeke. Anwerne anyente
inetyenhenge free ngwenge.
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Evidence you need to claim Disability Support
Pension

To claim Disability Support Pension, there are different papers you need to give us.

Medical papers and reports from doctors and special medical people like:
e Xxrays or scans reports, we cannot use films or CDs
e hospital or long time hospital visit records including details of any operations
e compensation and rehab reports
e special school reports
e physiotherapy and hearing reports.
Your local community nurse may be able to help you get these papers together.

You will also need to sign a form called Consent to Disclose Medical Information (SA472). This gives
your ok for our special staff to talk to your doctor, clinic or community nurse. This helps us get the
details we need about your sickness.

We also need financial information from you like your:
o tax file number (TFN)
e bank account details
e saving accounts
e any insurance agreements you might have
e income and assets, including any house you may own

e superannuation.

If you need more information you can:

e visit your local Services Australia (Centrelink) service centre
o talk to Services Australia (Centrelink) when they visit your community
e call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some
questions about who you are, so that we make sure it is you.

You can also ask for an interpreter when you call or visit us. We will provide one for free.
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