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Compliance and debt 

Iwunha paka change-erraka ungkwanganhanga, thunga Centrelink parta turta change-erratjina. 

Unta or mit ngkwanganhanga change-errakala, nurnaka unta ilatjika 14 days-nga. 

Unta paka nurnaka ilatjika ungkwanga epenha change errakala: 

• unta paka work inakala, unta paka empurkala or unta paka work arrpunha inakala

• unta paka mit ungkwanganha empukala, unta mit arrpunha kerta.

• unta paka pmara arrpunha inakala or rent ungkawanganha change-errakala

• ungkwanganha paka katjia kurrka intakala or itja katjia arrpunha ntarntaramanga

• unta itja ntarntaramanga relha arrpunha

• unta paka kurta lhama trainging-ka or study-ka, thunga unta paka empukala turta.

Unta nurnaka ilatjika, unta paka inamala parta nhanhanga: 

• Welcome to Country payments

• Native Title claim payments

• sale of art and crafts

• royalties

• consultancy fees

• sitting fees

• gate takings

• heritage survey payments

• Indigenous Land Use agreements.

Nurna antjanama yia ungkwanganha wutjika, mpaarratjika unta rraatja parta inatjinanga unta itja debt 
inatjinanga. Unta paka inamala debt, nurna help melama plan ungkwanganha mparratjika unta parta 
nthetnatjika. 

Unta nurnaka ilatjika changes nhanha epenha: 

• unta lhatjika etnanha aratjika Services Australia (Centrelink) service centre pmara
ungkwanganhanga

• unta angkitjika Services Australia (Centrelink)-lela etna pitjimanga pmara ungkwanganha-urna

• unta ring-melitjika Indigenous Call Centre nhanhanga 1800 136 380.

• unta paka Centrelink app or online account ungkwanganha tnyinamanga myGov-lela.

Unta paka nurnanha ring-melamala, nurnaka ilatjika Customer Reference Number (CRN) ungkwanganha, 
ilatjika yia ungkwanga-epenha turta. Nurna lhangkaratjinanga nganha. 

Unta ring-melamanga, thunga unta pitjimanga nurnanha aratjika, unta paka antjanama interpreter-ka, 
nurna nganha free one nthima. 
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Compliance & debt 
Has something changed in your life? If it has your Centrelink payments may change too. 

Let us know within 14 days if you or your partner have any changes.  

Some of the changes you should tell us about are if you: 

• start, stop or change jobs

• start a new relationship or separate from your partner

• move house or your rent changes

• have a baby, start or stop looking after a kid or kids

• start or stop caring for someone

• start or stop training or studying.

You should also tell us if you start getting extra money from: 

• Welcome to Country payments

• Native Title claim payments

• sale of art and crafts

• royalties

• consultancy fees

• sitting fees

• gate takings

• heritage survey payments

• Indigenous Land Use agreements.

We need this information to make sure you are paid the right amount of money and you do not get a 
debt. If you get a debt we can help you make a plan for you to pay back the money.  

You can tell us about the changes by: 

• visiting your local Services Australia (Centrelink) service centre

• talking to Services Australia (Centrelink) when they visit your community

• calling the Indigenous Call Centre on 1800 136 380

• using your Centrelink app or online account through myGov.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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