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Iwunha nhanha JobSeeker Payment
JobSeeker Payment nhanhala help-melama unta paka itja work-kerta, unta paka inatjinanga parta kuka 
turta, unta yaarna lhamala work-erratjika or study mpaaratjika. 

JobSeeker Payment nhanha inatjinanga: 

• unta nama 22 years old ingkwia

• mpaaratjika income and asset test

• nurnaka ilatjika yia ungkwanganha epenha.

Unta nthelitjika nurnaka laakinha: 

• Customer Reference Number nhanha nama CRN ungkwanganha

• ID, drivers licence, 18+ or student card nganha etna lhangkarama etna CRN ungkwanganha
nthama

• Tax File Number (TFN). Unta paka itja tnyinamanga, nurna help-melama unta inatjika, mita
ungkwanganha paka namanga ungkwangalela era nhanha nthetjika turta.

Unta paka itja tnyinamanga, nurna help-melama unta inatjika. 

Unta arrarnalama inatjinanga JobSeeker Payment: 

• unta lharratjika Services Australia (Centrelink) service centre ungkwanga-urna

• pmarratjika phone and computer-lela Services Australia (Centrelink) agent-nga

• angkitjika Services Australia (Centrelink)-lela etna pitjimanga pmarra ungkwanga-urna

• ring-melatjika Indigenous Call Centre 1800 136 380

• thunga pmarratjika claim ungkwanganha myGov-lela.

Unta paka interpreter-ka pmarratjika, nurna inatjinanga. 

Unta JobSeeker Payment inamala laakinha mparratjika: 

• lhamala angkitjika job provider ungkwanganha-lela

• report arrarnatjika Centrelink-lela every 2 weeks unta inatjinanga parta ungkwanganha

• nurnaka ilatjika ungkwanga epenha 14 days-nga:

o thunga unta paka work empukala

o unta paka mita inakala or thunga empukala.

Itja paka nurnaka ilamanga unta inatjina debt nhanha nthenatjika, nurna nganha help-melama parta 
nthenatjika. 
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What is JobSeeker Payment 
JobSeeker Payment can help you when you do not have a job and need money while you look for 
work. It is also for when you are sick or injured and cannot do your usual work or study for a short 
time. 
To get JobSeeker Payment you need to: 

• be over 22 years old

• meet the income and assets test

• tell us information about yourself.

You will need your: 

• Customer Reference Number this is also called a CRN

• ID, like a drivers licence, 18+ or student card to prove it is you or so our staff can find your
CRN

• Tax File Number (TFN). If you do not have a TFN, our staff can help you get one. If you have a
partner that lives with you, we will need their TFN as well.

If you cannot give us this information, you can speak to our staff and they can help you.  
You will also need to start doing a JobSeeker Payment claim. You can start doing a claim by: 

• visiting your local Services Australia (Centrelink) service centre

• using the phones and computers at your Services Australia (Centrelink) agent

• talking to Services Australia (Centrelink) when they visit your community

• calling the Indigenous Call Centre on 1800 136 380

• completing a claim online through MyGov.

You can ask for an interpreter when you visit or call us. We will provide one for free. 
When you start getting JobSeeker Payment you will need to: 

• go to your appointments with your job provider

• report to Centrelink every 2 weeks to get your payment

• tell us about any changes in your life within 14 days. Changes like:

• you start or stop working

• start or stop a relationship.

If you do not tell us of any changes you may get a debt and have to pay it back. If you get a debt we 
can help you make a plan for you to pay it back. 
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