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Family Tax Benefit pre-birth claim 
Unta paka injatjina katjia kurrka, unta paka arrarnalitjika Family Tax Benefit (FTB) pre birth claim 3 month 
arrkurla ungkwanga katjia kurrka intamanga. 

Unta paka arrarnatjika FTB pre birth claim unta inatjika: 

• ungkwanga Tax File Number (TFN) or unta paka mita kurta namalanga nurna antjanama ekuranha
Tax File Number-ka

• Customer Reference Number (CRN) ungkwanganhaka

• unta nthitjika bank account ungkwanganha Centrelink-la etna parta nganha pay-melitjinanga.

Unta paka itja TFN kerta unta lhatjika service centre-urna angkitjaka Services Australia (Centrelink)-lela 
etna paka pmara ungkwanga-urna lhama. 

Unta paka inamanga katjia kurrka hospital workern ntjaarrala nthama nganha pepa nhanha ntjarra 
kngitjaka Centrelink urna unta paka FTB pre-birth claim mpaaratjinanga and arrarnatjika katjia kurrka 
ungkwanganha Medicare card-ka. 

Unta paka yia wutha wutjika antjanama 
Unta paka yia wutha wutjika antjanama, nhanha aratjika: 

• unta lhatjika etnanha aratjika Services Australia (Centrelink) service centre pmara
ungkwanganhanga

• unta angkitjika Services Australia (Centrelink)-lela etna pitjimanga pmara ungkwanganha-urna

• unta ring-melitjika Indigenous Call Centre nhanhanga 1800 136 380.

Unta paka nurnanha ring-melamala, nurnaka ilatjika Customer Reference Number (CRN) ungkwanganha, 
ilatjika yia ungkwanga epenha turta. Nurna lhangkaratjinanga nganha. 

Unta ring-melamanga, thunga unta pitjimanga nurnanha aratjika, unta paka antjanama interpreter-ka, 
nurna nganha free one nthima. 
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Family Tax Benefit pre-birth claim
If you are going to have a baby, you can start to get your Family Tax Benefit (FTB) pre birth claim 
ready 3 months before your baby is born.  

To start your FTB pre birth claim you will need to get: 

• your Tax File Number (TFN) and if you have a partner, we need their TFN

• your Customer Reference Number (CRN)

• a bank account for your money so we can pay you.

If you do not have a TFN, you can apply for one by visiting your local service centre or talking to 
Services Australia (Centrelink) when they visit your community. 

When you have the baby, the hospital will give you important papers about your new baby. You need 
to bring these papers to Centrelink to finish your FTB pre-birth claim and add your new baby to your 
Medicare card. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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