
Western Arrernte 
IND004.2407.are 

Page 1 of 2 Page 2 of 2 

Unta nthitjika rraatja nthurra unta 
antjanamanga Disability Support Pension-ka 

Unta paka antjanama Disability Support Pension-ka unta nurnanha pepa tningka nthurra nthitjika. 

Unta inatjika medical pepa and report doctor-nga and workern ntjaarranga: 

• x rays or scans reports, ungkwanganha unta inatjika unta itja nthitjika films or CDs

• unta paka hospital-nga kurta nthurra, operation turta inakala, doctor ungkwanganhala report-
melitjika

• compensation and rehab reports

• special school reports

• physiotherapy and hearing reports.

Unta pmarratjika community clinic nurse-la nganha pepa nhanha ntjaarra nthitjika. 

Unta inatjika Disability Support Pension unta intalhelitjika pepa Consent to Disclose Medical Information 
(SA472). Pepa nhanhala ntelama workern ntjaarralela angkintjana ungkwanganha doctoralela, clinic-nga 
hospital workern ntjaarralela turta. 

Unta nurnanha nthitjika financial information parta nthaarkintja unta inamala nhanha arrayi: 

• tax file number (TFN)

• unta nthitjka bank ungkwanganha epenha

• parta nthaarrkintja ungkwanga intamala

• ungkwanga insurance agreement epenha

• unta ilatjika parta nthaakintja unta tnyinama thunga pmaraka turta

• superannuation.

Unta paka yia wutha wutjika antjanama 
Unta paka yia wutha wutjika antjanama, nhanha aratjika: 

• unta lhatjika etnanha aratjika Services Australia (Centrelink) service centre pmara
ungkwanganhanga

• unta angkitjika Services Australia (Centrelink)-lela etna pitjimanga pmara ungkwanganha-urna

• unta ring-melitjika Indigenous Call Centre nhanhanga 1800 136 380.

Unta paka nurnanha ring-melamala, nurnaka ilatjika Customer Reference Number (CRN) ungkwanganha, 
ilatjika yia ungkwanga epenha turta. Nurna lhangkaratjinanga nganha. 

Unta ring-melamanga, thunga unta pitjimanga nurnanha aratjika, unta paka antjanama interpreter-ka, 
nurna nganha free one nthima. 
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Evidence you need to claim Disability Support 
Pension 
To claim Disability Support Pension, there are different papers you need to give us. 

Medical papers and reports from doctors and special medical people like: 

• x rays or scans reports, we cannot use films or CDs

• hospital or long time hospital visit records including details of any operations

• compensation and rehab reports

• special school reports

• physiotherapy and hearing reports.

Your local community nurse may be able to help you get these papers together. 

You will also need to sign a form called Consent to Disclose Medical Information (SA472). This gives 
your ok for our special staff to talk to your doctor, clinic or community nurse. This helps us get the 
details we need about your sickness.  

We also need financial information from you like your: 

• tax file number (TFN)

• bank account details

• saving accounts

• any insurance agreements you might have

• income and assets, including any house you may own

• superannuation.

If you need more information you can: 
• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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