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Services Australia’s Grandparent, Foster and
Kinship Carer Adviser Service

Services Australia’s Grandparent, Foster and Kinship Carer Advisers help all formal and informal
carers who provide ongoing care for children. This includes:

e grandparent carers

o foster carers

o kinship carers

e other informal carers.

They can help you with:

e accessing payments and support services based on your family’s needs

e arranging appointments with our specialist staff

e getting a referral to other government and community organisations and services
e accessing Centrelink, Medicare and Child Support information and payments.

They are here to help, even if you are not currently accessing services or payments from Services
Australia.

You can call the Grandparent, Foster and Kinship Carer Adviser Line on 1800 245 965 or go to
servicesaustralia.gov.au/grandparentfosterkinship

Let us know if you need an interpreter, and we will arrange one for free.
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