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Services Australia YyBajte ce npeBape

[la nu 3Hate ga cy ocoGe 13 MynTUKYNTypHUX 3ajeaHmua MeTa npesapaHara?

MNMpeBapaHTV ce Npase Aa xene Aa BaM NOMOrHy Aa gobujete ucnnarte u ycnyre of Services
Australia, a npu ToMe NoKyLLasajy Aa ykpagy Balle fMyHe nogarke.

MoHyamhe Bam nomoh 3a nogHolewe 3axTeBa 3a Centrelink ncnnare kao wro cy Australian
Government Disaster Recovery Payment unu Pandemic Leave Disaster Payment nnu nomoh 3a
oTBapake 1 nosesuBawe myGov Hanora.

MNMoHekag he TpaXxuTn ga UM NnatuTe Aay Bawe nMe oTBope myGov Harnor unm NogHecy 3axTeB
3a ucnnarty. Ako fo6ujy Balle NMyHe noJaTke, Mory Ux 3110ynoTpebuT Aa npoMeHe Bally agpecy
nnu Baw GaHKOBHYM padyH ¥ Ja Tako Kpagy Balle ucnnare.

[a He BucTe nocTanu XpTBa NpeBape, HEMOjTEe H1UKaaa paavTn OBe TpU CTBapu:
e Kao npBo, HMKafda HeMOjTe Aa AaTe Balle fIMYHe noaarke unu naeHtudukaumnoHe
AOKymMeHTe ocobama koje He No3HajeTe.
e Hwukaga HemojTe aa go3sonuTte ocobama koje He No3HajeTe Aa KOpUcTe Unu Buae Ball
myGov Hanor unu Bawle gpyre OHMajH Hanore Unm padvyHe.
e U koHa4HO, HMKada HeMojTe Aa AajeTe Apyrnma Bawe myGov KooBe 3a NoBe3nBakse,
NO3NHKe NI OAroBoOpe Ha TajHa NuTaksa.

He 3abopaBute ga Services Australia oa Bac HUKaga Hehe TpaXuTu ga nnaTuTte 3a bMXxoBe
ycnyre. OHu he Bam 06e36eauTn npesoamoue koju he Bam nomohu fa pasymeTe 1 KOpuctute
HMXOBE yChnyre.

Ako MucnnTe ga cTe xpTBa npesape, MoxeTe fa HaszoBeTe Scams and Identity Theft Helpdesk Ha
1800 941 126. Ako Bam je noTpebaH npesoaunay, peunTe To Kafga HasoBeTe n JobuheTte
BGecnnatHe npeBogunayke ycnyre.

[a 6ucte pasroBapanu ca Services Australia Ha Bawem jesuky, HazosuTe 131 202. 3a BuLwe
WHopMaunja Ha BalLeM je3nky, noceTute servicesaustralia.gov.au/scams.
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Services Australia Beware of scams

Do you know that scammers are targeting people from multicultural communities?

The scammers pretend to help you get Services Australia payments and services and they try to
steal your personal information.

They will offer to help you claim Centrelink payments like the Australian Government Disaster
Recovery Payment or Pandemic Leave Disaster Payment or to help set up and link your myGov
account. Sometimes they will ask you to pay a fee for them to set up your myGov account or claim
a payment on your behalf.

If they get your personal information, they can use it to change your address or bank account
details and then they steal your payments.

To avoid being scammed, there are three things you should never do.

e Firstly, never give your personal information or identification documents to people you don’t
know.

¢ Never let people you do not know use or see your myGov or other online accounts.

¢ And finally, never share your myGov linking codes, passwords or answers to your secret
questions.

Remember, Services Australia will never ask you to pay for their services. They have
interpreters to help you understand and use their services.

If you think you have been scammed, you can call the Scams and Identity Theft Helpdesk on
1800 941 126. If you need an interpreter, let them know and they will arrange one for free.

To speak to Services Australia in your language, call 131 202. Or go to
servicesaustralia.gov.au/scams for more information in your language.
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