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ENGLISH

灾害救助福利金
如果您居住的地方发生了自然灾害，则可能从我们这里获得相关福利金。自然灾害可包括火灾、洪水或龙卷风。
相关福利金并非自动发放。 
政府负责决定何时发放相关福利金。政府会根据负责自然灾害处理的应急服务部门的信息做出决定。
灾害救助福利金主要有两种。
Australian Government Disaster Recovery Payment的发放对象是：
· 遭受重伤的人士
· 有直近亲属死亡或失踪的人士，或者 
· 房屋或所拥有的其他主要资产严重受损的人士。

Australian Government Disaster Recovery Payment是一次性发放的福利金.
Disaster Recovery Allowance用于补助因自然灾害而失去收入的人士。
例如，由于工作场所受损关闭而无法工作，或者由于道路关闭而无法上班的人士。 
符合条件的人士可领取长达13周的Disaster Recovery Allowance。
要领取其中任何一种福利金，则必须:
· 在灾难发生时满16岁，或已在领取某项福利金（如果要领取Australian Government Disaster Recovery Payment的话）
· 是澳大利亚居民或持有合资格签证
· 受到自然灾害的直接影响，且位于政府认定的地方政府区域。
可拨打180 22 66提出申请，如需口译服务，则可要求免费提供口译员。
有关这些福利金的更多信息，请访问:
· servicesaustralia.gov.au/disaster
· servicesaustralia.gov.au/yourlanguage获得中文版的文本、音频或视频信息。
Disaster Assistance Payments

You may be able to get a payment from us to help you if there is a natural disaster in the place you live. A natural disaster can be a fire, flood or cyclone.

The payments are not automatic.

The government decides when to make payments available. They decide this based on information from emergency services involved in the natural disaster.

There are two main payments.

The Australian Government Disaster Recovery Payment is for:

· if you were seriously injured,

· if a close family member was killed or is missing, or 

· if your home or other major assets you own were seriously damaged.


Australian Government Disaster Recovery Payment is a lump sum payment.

The Disaster Recovery Allowance is support if you lose income due to a natural disaster.

For example, if you cannot work because your workplace closed due to damage, or you cannot get to work because roads were closed. 

You can get Disaster Recovery Allowance for up to 13 weeks.

To get either of these payments you must:

· be 16 or older at the time of the disaster, or for Australian Government Disaster Recovery Payment, getting a social security payment

· be an Australian resident or hold an eligible visa

· have been directly affected by the natural disaster and in a Local Government Area decided by the government .

You can call 180 22 66 to claim, and ask for an interpreter for free if you need one.

For more information about these payments go to:

· servicesaustralia.gov.au/disaster

· servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch information in your language.
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