Australian Government

“ Services Australia PASHTO

(i 053 (s A LY AT pull (o AR AR - Sl gl ol B (4
B8 (o oA )

snali oLl IS Al 50 a8 a3 5 S At e (S s1sS i55 4y (S L Rl g o suld &5 558 slea ciledd 5l L ) 5e
sl (ko) <l i) 2 mutual obligation requirements 43 52 .y sa «5S s 5 419 IS A Al

Cila glla ()
S50 Al 4y sulin (Sae (550 (2 ASA Gl g0 ) 4 O dss 3 (S skl pd sla 445 el sl e

Cuilae 433 mutual obligation requirements 2 4 43 guli « S edg0 4y gigl 12 520l 3438 8 suwy 24 W 5ul
WSSy Ak e (S slaS Adine 4y (S 0l g Ay oy gull B8 5 J S 0

4 5ullad 428 4 Job Plan 12 .58 ys Job Plan s ¢S spil 5004 5l 50850 sulidldy )ge cding ) gl 122 @
Ailie a0y 2552 (S Ll il 4y 0 pus gudl i Sllad 1 15 S 0 53 (0 LSS Al 50 (ilaa A 5 3 5l (o 5l
Jso phaie 4y (o 515 L) sulidgaing )5 (b A) 5l (ol )Y 45 (lBBla) iy syl (53 b 5wl (5 S A o (S sl
(SRS o (1S Al sulin (5SS IS b suliaS 5 S 55 sl 43 Centrelink

ALl L 45 sluige SIS ady sl ) 558 aal) 4548 (SES slen s ledd (Aiga IS 3 pulidr g0 oS il g pady e
SIS G Sibe 12 (S U Gl 4y guli oo 4xa

098 S sshaiy ol 4 0l guld 53¢ By ol AS (S aal ) 45 SO S glaa gy Al g Cudlaa o 50 12 J;ﬁ;‘f\:\; °
SR b SIS 4ol sulin A8 (5 S5 s )l 4 Job Plan s 2 s (S95S siea 3 5l 5 S5

S ) 2 A (SO sS shey slledd (ANige S 3 (0d (ASS sl g sl se 5 e DT el SlNise SIS0 2 (58 liaS e
oy ) 5 L il puli o dra Al diug 5 aisl B A (s Sy At e

D o) 4y ey gl 3 Lal (5 580 sulis 45 sl (590 (o0 43 L il S (o2 4l (3l 55 45 ) 50 o (S5 5SS S 0 sl

S

Ay iy gl 1o (g oAty g2 5 S 3 2 Ahug )y gy 248 Je g )sd selin b sl 0 a8 Wl jhal o sulin 4y Gy gl 1o
_@JY&M}#\L‘SJL“L;)“U_g}¢JYdQ)§§EJY}w

_é‘)sjﬁu)aé)S}SL@G:\AT:\@JUWJa)@@@;ﬁyﬁuaﬂymgéj})&)\siyjcéMﬁﬁ\&J‘\ﬁ

L85 geed] (Sfay sulin 68 50855 K334 131 202 5 5 )S s 4hu pa o sl (o (51 SA sulias
gm0 g oLl ity gl 3ol gl 4 ) sa

o IS Al pulin by ol Y 43 s giiaiiy gl 163 shA qull oa sl daga a5 S e Agilaiyel) o A el pulinay e
s daos

ASA o Y A Jlans (o> 9988 sl Hee 9 S Ak AT Jlhass so gl (s S e 20l 4y giledd o LAl LA AT sl e
_@:JYJGJ\)'QPug\‘ﬁuéjbﬁ#&:éﬁyu_GJSMYJSQLA}SLA&@.ADJ‘H@JU&J@}MU@

Gyl 99 AT yga 0y A3 Ol g9 B 2

i3 aS (5 S1) ;2 45 Hse (oS e m i DS (S 5555 14 4 el Gsh 58 00l sl (5 S50 e ) 4l 4y gulin (Sas

S dy Cladia Sl ol mdida e

CAJuagals o

GOV S 58 b (o8 s 43R (o pefady) L a4l e
Gopdpsileddsadiag s Sod b Sdyadheasiles o
BSs S Sl GlaaasS 0



PASHTO

u_\ub“djla.ah“kﬁﬁ "&})u °

4 Claa MYGOV sulins by 45 4y suslin Sl 4y ) 5a 550l g S 5943 sulicy e 53 5 )5 L5 45 silaslle 438 sulins 5048
S A 54 Sl 5B AS (5o )05 (o0 IS A0 sulin L 5 S)) Claslla 4 ) 5a (2 Lol (A5 14 40 sl s 5iul s
(255 131 202 4345 50 (25 (IS guli (5 L)) A S e

S 5+9 12 4

T3e (S iy gl (53 4y L 9585 Ay shmgl 3 saigh 12 3 (S U il 4y o e i 4y e
Lﬁ}.&dqéadg\ﬁymﬁjém‘j)ﬁgu@y}u D e

(s 4S) 5.5 jn Job Plan smow sulial o

sl 43 sali o)l 4y mutual obligation requirements 2 sulis o

sl s a3 o ) Ay SR SsS 55 sl o 5 Sl HsSHs sl 0 sulin e

EBS

(djg_u\_\.qé\S) jjscé\‘)ﬁ}ﬁuh@ﬁy)&g)@;\yu °

b U005 (od IS 4l gl 1y (o )Y 43 Gy gyl (60 Ly sl

Job Plan

AL 38 sl 0 L 3l (a5 S 5 JOD Plan seow suliv 4 se (od 40 aal ) 48 slerd (xise IS (5 ka5 gl aS
sl (S U il dg o pu sl 52 5515 S 0y i A3 5ad 0 S Ay 5ulS (a5 (2 62 0 s 1L e ol sl 120
(SIS A ye (S daSatine 4y S S 255 Ay 0

bl ga 0 s sl oS Ay Cuallad g3 00 )] Sl b sl 8 (S e s8 (o sl o 5 S5 s o 4y sisillad 4z Do e gl Ay se

L85

(e S A gl gulin

JsS 058 S Humanitarian Settlement Program 2 e

S 02 ¥ Adult Migrant English Program 2 4l 403 (lSl o e

JsS o5 S Workforce Australia e

LS o i 4 sillad 505 e d OIS ssd Hshie Hsiag o)) sy ) NS 0sS 2 sulin e
LS Ay i Gilae J SR 55 (6 S o i 4l sillad el (S Job Plan Jia 2 ol sl

o IS ol pulinn (a5 A5 45 ype pul3AS {5 S1) b S 4l SSEa 43y se Al sl 3 ¢ 1S (o Callad 058 gl 4S
(s dsos

5459 Ahug g A9 12 9 B guli o 4R Ada
2l sl ol glsS Al i ey a0

ad Y48 syl 5 ks e

S o i 4isilled Job Plan di > e

ssS 4isillad Jd guli o Gl 5545 5e @

LS A e oS (Saige S0 suliaS Gl s545 y5e @

J\X.ﬁj}Mﬁ\%j\uébyj@wgﬁ&\y%}hyu6‘L5)SMY‘)3L}:1&AJ’.}$‘§):\3)\‘9‘5&‘5‘)&473‘5%5‘)%\3&3.)
S0 A A SO dea JA by ge 4 aen Al guli 98 ¢ A 205 43 il ol SS S siea 2 b Centrelink o suli a8 25



PASHTO

st 2l sl 5 K55 131 202 4345 se (o8 (IS suli oM L) 43 1S5 Hml)ald A sl o sl Al sulian e
L5505 osd e sy S 4 clua Centrelink 2 8 das o pw myGov 2 LSS 245 K e

Employment Services Assessment

S (San e s S o) b sisicle IS JS ALl J6S S0 gulin o () Culglaa by cdy (i by 4 5 U sulias
.58 abt Employment Services Assessment

o5& oyl suliv diu ye 535S (P58 3 ) (28 (A8 S diclus jo & guli (o sSi0 5y (o> (558 A a0 e dis))l 1
.0

LS W sh b 45 ) 5e Al suli 5 S5 Employment Services Assessment 2 el sulis )se (2 o)l (Saa
(525953131 202 49 45 e (25 (NS sl 5 S SR AT e 58l (ol 45 iy gl JiA suli aS

9l g ol gidlaa 12 3 S Ll 4y guli o 4ALS

g 528 0 2 S Ul 4y 0l 51Ae 12 30w ge) 4y sull 5 ealy 430 g siledd i sa IS (g kel 2 4 puliaS
5 A DAy iy gl o

QY 45 iy gl g0 a9l 5 S aal ) 43 Workforce Australia 2 4 swl ol 55585 oyl pd gulin ) ge 4 (S iy gl (53 49
(oS s (o0 @IS Al pulin by (o8

JssS Qe S Workforce Australia 4

5210 5 S A e (S slaige gl IS glea gy SIS 00w gl L8 (IS a ed 0 )ld) o s Saise S 3 Workforce Australia
(S Al pe oy sulin A 55l Al o g S0 S slaa 3 5l Cwead 0]

Sl oo sulis @

sl saa o)l (S e e

AW A5 S S )8 DA 2 s Sy Jais lgadrs o
.Z}L&@;)\u}\%aﬁa °

i AS o) a4y 5 S5 O3S S Workforce Australia 4 45 s sl 3 gidlia 12 3 (S L il 45 3l gl
855 08 S Workforce Australia 43 433 i) 6 41 4 gy g 4l 45 L) 3l (08 (S gl iasay IS D5 552

Community Development Program 2 & Transition to Work «Disability Employment Services 2 sl 4s
Jali S Job Plan dia 43 (o @by )l sl 5 S aal jdiug )y sl 120 (S W dal 49 sulidy se canly 50U
(s Jg (o IS Al gl by (5 S 5y 5 43 gLllad

oy Cumaia g Jid 3 i gillad Job Plan Ji 2 4r 92 .5 g5 40 o0l sigal S50 533 (o2 By 58 (B2 (FUsS 3 San suill
(SIS o )i s
Rent Assistance

ol (st e 30y 5151 ) S sulin a5 S 4uY 53 Rent Assistance o (See suli 58 du JsS )5 40 S suli o 48
(S oy (Al

> )8 el (0321 g 5K s Soesd sull o sl g aAR sulialan Hse ol oA Ald 45 ) ga gull o alS
(s SsS 4wy i Rent Assistance 2o e8 sl (a5 S 4aslla

QLGS OB RIS 248 yaeioh (S gl (5 )SIH Dl 5 SHs 0 @IS 240 e o st s AR plila e
.55 <3 Rent Certificate

o silaglla g3 Y 8

suli 2 alS 1 a5 K335 131 202 ool s16S s 8 ey gl Safald 4 o)l slad 5l LA Centrelink 2 o
sslah 43 CRN Jid suliaS 50 Wi ) 45 Customer Reference Number (CRN) Jid gl 53 (o8 55 K35 43 )50



PASHTO

s o N g sl a0 (558 o AR B A4S Sl (> sl 08 Esd Ol m sl Sl
G )4y sulin o (o dias o la 4xa 04y 5ull ) il 5545 )5 405 4la 5.l ‘What language please?’
TS

s silaglae o Safaba 408 S sl a s (o5 )Y 45 servicesaustralia.gov.au/yourlanguage e
oS5 L sosls i dsls s

A5 Sy b5 guli S Gl g5 45 L 9e i85 9 S35 43131 272 oW Child Support 2 51 132 011 -4 Medicare > e
5SS b,y pd e o) sl

S s il s e sl LA (Sab) sl aS Qg5 43 hse 5 S5 43R S ge gldn a8

e (SanF i oS ol F i LA A S48 5 el 3T 4L DAl 50 gulin 4aX A ja Al W)l o s ol

"1800" 432 (ali 58 0 gulin (5 )15 om s o Fie i SIS slea Sladd Ol 0 (Sae gl (sl o AsR F i Al (Al

o dmo gy ol (i day o DA (L8 IS A9 @ AAR 693 608 Jhge gl adle 2 g b s da s SKIH AT 5 el

Al gd ) Cul a2

yhﬁdéjaﬁﬁgﬁddu:ﬂwymb édﬁ}ﬂ‘\ﬁd}u)\)’.Ja)\:ﬂjﬁu.l;}‘ﬁbdhdd)\ﬁ&b}j&bbﬁéﬂjﬁ&dﬁ
LS5 Sl st oy g (S alyay shal pd 5 SO Gl ) (5 Sy aiinge ol B e


https://www.servicesaustralia.gov.au/information-your-language
https://www.servicesaustralia.gov.au/information-your-language

Australian Government
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ENGLISH

Newly arrived refugees — what you need to know
and do

We provide payments and services to help you settle into life in Australia. To keep getting your
payment, you must do certain things, we call these mutual obligation requirements.

Important information
e You need to tell us about any changes in your circumstances as they may affect your payment.

e During the first 12 weeks from the date you arrive in Australia, you will be given an exemption
from mutual obligation requirements to help you settle into the country.

o After 12 weeks, we will meet with you and in most cases, make a Job Plan. This Job Plan will
have activities that you must do to keep getting your payment. These activities help you settle
into life in Australia. You must go to this appointment, and after that you will need to report to
Centrelink regularly. If you don’t, your payment may stop.

¢ In most cases, we will not refer you to an employment services provider and you will not need to
look for work until you have been in Australia for 12 months.

e Some people are referred to a provider after the 12 week exemption. If that happens, you must
attend appointments and negotiate a Job Plan with the provider or your payment may stop.

e You can ask to be referred to an employment services provider from 6 weeks after you arrive in
Australia if you want help to find work sooner.

When you arrive

Your case worker will tell us when you have arrived in Australia. They will let you know about your
new claim appointment.

This appointment will be within 3 business days of you arriving in Australia or when you reach your
final destination in Australia. This appointment will usually be by phone. You must go to this
appointment.

At this appointment, our staff will help you claim the right payment for your situation.

If you do not have anyone to help you, call 131 202 to speak to us in your language. We will book
the appointment for you.

We will make some other appointments for you. It is important that you go to all your appointments,
or your payment may stop.

We will invite you to a seminar to learn about our payments and services. We encourage you to go
to the seminar because you will get important information about your payment. You can decide if
you want to go.

Tell us about any changes

While you are getting a payment from us, you need to tell us if your circumstances change as it
may affect your payment. You must do this within 14 days of any change. Let us know if you:

e change your personal or contact details
e change your address

e separate from your partner or have a new partner
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e start or stop looking after a child, including having a baby
e do any paid work
e are sick, injured or have a disability.

We will send you a letter if we need information from you. We will send the letter to your address or
your myGov account. You will have 14 days to give us the information or your payment may stop. If
you need help understanding the letter, you can call us on 131 202.

At 12 weeks

We will meet with you after you have been in Australia for 12 weeks. At this appointment we:
¢ check to make sure your circumstances have not changed

e make a Job Plan with you (if required)

¢ tell you about your mutual obligation requirements

o tell you about your reporting requirements and how to report

¢ can refer you to an employment services provider, if you want help to look for work before 12
months

e refer you to compulsory employment services (if appropriate).
You must go to this appointment, or your payment may stop.

Job Plan

If you are not referred to compulsory employment services, we will make a Job Plan with you that
is valid for 12 months from the date you arrived in Australia. It is an agreement that says what
activities you will need to do to help you settle into your life in Australia.

We will talk to you about the activities you can choose. You must agree to do at least one activity.
Your activities can be:

e participating in the Humanitarian Settlement Program

¢ learning English through the Adult Migrant English Program

e participating in Workforce Australia

e doing other approved work, study or training activities, depending on your participation
requirements.

You must do the activities in your Job Plan to keep getting your payment.

If you cannot do any of the activities, you must let us know beforehand. If you do not tell us, your
payment may stop.

What you need to do after week 12
To keep getting your payment, you must:

e go to all your appointments

e do your Job Plan activities

e tell us you are doing your activities

o tell us if you are getting any employment income.
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To keep getting your payment every fortnight, you must do the agreed activity and go to your
appointments. If you cannot go to a Centrelink or provider appointment, you need to let us, or your
provider, know immediately.

We will tell you how often you need to report. You can report by calling us on 131 202, going to a
service centre or using your Centrelink account linked to myGov.

Employment Services Assessment

If you are sick, injured, or have a disability that affects what work you can do or how many hours
you can work we may arrange an Employment Services Assessment.

This assessment helps us understand how many hours you can work and what type of
employment help is best for you.

You will need to give us medical evidence before we book an Employment Services Assessment
for you.

Let us know if you cannot go to your appointment. You can call us on 131 202.

When you have been in Australia for 12 months

You will have an appointment with us once you have been in Australia for 12 months if you are not
already with compulsory employment services.

At this appointment we will check your circumstances and refer you to Workforce Australia. You
must go to this appointment, or your payment may stop.

Participating in Workforce Australia

Workforce Australia is an employment service that can help you prepare and look for work. It has
an online service and a network of providers to help you:

e Write your resume

e get ready for interviews

o get skills that local employers need
¢ find and keep a job.

You have to participate in Workforce Australia after you have been in Australia for 12 months.
However, you can choose to participate in Workforce Australia from 6 weeks after you arrive in
Australia if you want to find work sooner.

If you qualify for Disability Employment Services, Transition to Work or Community Development
Program, we will refer you after 12 weeks in Australia. You will have to do the activities in your Job
Plan or your payment may stop.

You may have some family members that will be eligible for these programs. They will have to do
the activities in their Job Plan depending on their situation.

Rent Assistance

When you start paying rent you may be able to get Rent Assistance. This is an extra payment to
help with your rent costs.

When you tell us your address, we will ask you how much rent you are paying. We use this to work
out how much Rent Assistance you can get.
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We will ask you to give us proof of how much rent you pay. You can give us a lease agreement or
fillin a Rent Certificate.

For more information

e For Centrelink payments and services, call 131 202 to speak with us in your language. You
need your Customer Reference Number (CRN) when you call us. If you don’t enter or know
your CRN, you will hear the recording speak 3 times in English. After the third time, the voice
will say ‘What language please?’. Say your language and you will be connected with someone
who speaks your language.

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Vvisit a service centre. Let us know if you need an interpreter and we will arrange one for free.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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