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Penaberén na hatin - tigsté ku divé han zanibin U
bikin

Em drav 0 karGbaran peyda dikin da ku ji we re bibin alikar ku han li Australya bijin. Ji bo ku hdn
dravé xwe bigirin, divé han hin tistan bikin, em ji van re dibé&jin mutual obligation requirements.

Agahiyén giring
e Pédivi ye ku hin ji me re li ser her guhertinén di rewsén xwe de ji me re bibéjin ji ber ku ew
dikarin li ser dravé we bandor bikin.

e Dinav 12 hefteyén pésin de ji roja ku hin gihigtin Avusturalya, dé ji we re istisnayek were dayin
mutual obligation requirements ku ji we re bibe alikar ku han li welat bicih bibin.

¢ Pisti 12 hefteyan, em & bi we re hevditin bikin G di pir rewsan de, a Job Plan. Ev Job Plan dé
calakiyén ku divé han bikin hene ku hin dravé xwe bigirin. Van galakiyan ji we re dibe alikar ku
han li Avusturalya bijin. Divé han bigin vé randevayé, 0 pisti wé han & hewce bikin ku rapor bikin
Centrelink rézbiréz. Heke hin nekin, dibe ku dravé we raweste.

¢ Di pir rewsan de, em & we nesinin cem dabinkerek karQbaré kar G heya ku hin 12 meh in li
Australya nebin, hiin € ne hewce ne li kar bigerin.

¢ Hin kes pisti 12-hefteya eflyé téne sandin. Ger wisa bibe, divé hin besdari randevldyan bibin 0
muzakere bikin Job Plan bi péskésker re an ji dravé we dikare raweste.

¢ HQn dikarin ji 6 hefteyan pisti ku hdn gihistin Awustralya ji bo peydakirina kar(baré kar daxwaz
bikin ku han ji we re werin sandin, heke han alikariyé dixwazin ku hdn z0tir kar bibinin.

Dema hiin gihigtin véderé
Karkeré doza we dé ji me re béje gava hln hatine Australya. Ew € di derbaré randeviya doza
weya nd de agahdar bikin.

Ev randev( dé di nav 3 rojén kar de be ji hatina we ya Avusturalya an dema ku hdn gihistin cihé
xweya dawi li Avusturalya. Ev randev( dé bi gelemperi bi télefoné be. Divé hdn bigin vé hevditiné.

Di vé randeviiyé de, karmendén me dé ji we re bibin alikar ku hdn ji bo rewsa xwe dravdana rast
bixwazin.

Ger kesek we tune ku alikariya we bike, telefoné 131 202 bikin da ku bi zimané xwe bi me re
biaxivin. Em & ji bo we randeviyé vegetinin.

Em & ji we re hin randeviyén din ¢ébikin. Giring e ku hin bigin hemi randeviyén xwe, an na dibe
ku dravé we raweste.

Em é we vexwinin seminereké da ku hin li ser dayin G karGbarén me fér bibin. Em we teswiq dikin
ku han bicin semineré ji ber ku hiin & di derheqé dravé xwe de agahdariya giring bistinin. HOn
dikarin biryar bidin ka han dixwazin bigin.

Li ser her guhertinek ji me re béje

Dema ku hdn ji me drav distinin, hin hewce ne ku ji me re bibéjin ka sert 0 mercén we diguhezin ji
ber ku ew dikare bandoré li dayina we bike. Divé han vé yeké di nav 14 rojan de ji her guhertiné
bikin. Ji me re agahdar bikin ger han:

¢ hdrguliyén xwe yén kesane an tékiliya xwe biguhezinin
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navnisana xwe biguherinin

ji hevjina xwe vegetin an ji hevjinek nd hebe

dest pé bikin an ji dev ji nihérina zarokeki berdin, di nav de xwedikirina pitiké

kareki bi pere dikin
e nexwes in, birindar in an ji seqet in.

Ger ku em ji we agahdar bin em & ji we re nameyeké bisinin. Em & nameyé ji navnisana we an
hesabé weya myGov re biginin. Han & 14 roj biminin ku han agahiyé bidin me an ji dibe ku dravé
we raweste. Ger ji bo fémkirina nameyé hewceyé alikariyé be, hin dikarin bi me re telefon bikin li
ser 131 202.

Di 12 hefteyan de

Em & bi we re hevditiné bikin pisti ku hiin 12 hefte li Avusturalya ban. Di vé radev(yé de:

e ka binérin ji bo pisterast bin kil rewsén we nehatiye bedilandin

bi we re Job Plan ¢ébikin (eger péwist be)
e ji te re behsa xwe bike mutual obligation requirements
e ji we re li ser hewcedariyén raporkirina we 0 ¢awaniya raporkiriné ji we re vebéje

o dikare we bigine cem dabinkeré karGbaré kar, eger han alikariyé bixwazin ku beri 12 mehan li
kar bigerin

e we bisinin servisén kar én mecbari (heke péwist be).

Divé han bigin vé randevdyé, an na dibe ku dravé we raweste.

Job Plan

Ger hdn neyén sandin servisén kar én mecbdri, em & bikin a Job Plan bi we re ku ji roja ku hdn
gihistin Avusturalya 12 mehan derbasdar e. Ew peymanek e ku dibéje hin & ¢i galakiyan bikin ku ji
we re bibe alikar ku hiin di jiyana xwe de li Avusturalya bicih bibin.

Em & li ser calakiyén ku hdn dikarin hilbijérin bi we re bipeyivin. Divé gere hin gebdl bikin ku
calekiyek pék binin.

Calakiyén we dikarin bibin:

e Besdarbdhina di Humanitarian Settlement Program

e Férblyina zimané Tngliz! bir réya Adult Migrant English Program

e Besdarblyina di Workforce Australia

e karén din én hatine pejirandin, xwundin an galekiyén hidarf, bi gori hewcedariya begsdariya we.
Divé han galakiyén di Job Plan xwe de bikin da ku hin dravé xwe bigirin.

Heke hdn nikarin yek ji van calekiyan binin cih, divé beriya vé yeké ji mere béjin. Heke hdn ji mere
nebéjin, dibe ki maga/dravdayin a ji bo we raweste.

Pisti 12 heftan hewceye divé hin ¢i bikin

Ji bo ku hdn dravé xwe bigirin, divé han:

¢ herin hemi randeviyén xwe

e calakiyén Job Plan xwe bikin
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e ji me re béje hln calakiyén xwe dikin
e ji me re béje ka tu hatina kar distini.

Ji bo ku hdin her du hefte careké dravdana xwe bistinin, divé hin galakiya lihevkiri bikin G bicin
randeviyén xwe. Heger h(n nikaribin bicin Centrelink an randeviyek péskésker, divé hin tavilé ji
me an ji péskéskaré xwe agahdar bikin.

Em & ji we re bibé&jin ku hin ¢cend caran hewce ne ku rapor bikin. HOn dikarin bi banga me re rapor
bikin 131 202 bicin navendek kardbar an ji hesabé xwe yé Centrelink-& ku bi myGov ve girédayi ye
bikar binin.

Employment Services Assessment

Heke han nexwes in, birindar in, an kémendamek we heye ku bandoré li karé ku han dikarin bikin
an ¢cend demjiméran han dikarin bixebitin hene, em dikarin saziyek saz bikin Employment Services
Assessment.

Ev nirxandin ji me re dibe alikar ku em fam bikin ka han dikarin ¢gend demjiméran bixebitin G gi
celeb alikariya kar ji bo we ¢étirin e.

HOn hewce ne ku hin delilén bijijki bidin me beri ku em pirtikek tomar bikin Employment Services
Assessment ji were.

Ger hin nekarin bicin randevilya xwe ji me re agahdar bikin. Han dikarin bi me re telefon bikin
131 202.

Dema ku hin 12 mehan li Australia man

Dema ku hdn ji bo 12 mehan li Australya bin, heke hdn jixwe ne bi karlbarén karGbaré mecbari
bin, hdn & bi me re randeviyeké bigirin.

Di vé hevditiné de em é rewsén we kontrol bikin 0 we bisinin Workforce Australia. Divé hiin bigin
vé randeviyé, an na dibe ku dravé we raweste.

Besdarbiyina di Workforce Australia

Workforce Australia karGbarek kar e ku dikare ji we re bibe altkar ku hiin amade bikin 0 li kar
bigerin. Ew kar(ibarek serhél G torgilokek péskésvanan heye ku ji we re bibe alikar:

e resumeyek binivise
¢ ji bo hevpeyvinan amade bibin

¢ wergirtina j€hatibdnén ku kardérén herémi hewcé wana ne

A A A

e kareki bibint O li ser kar biminf.

Divé h(n besdar bibin Workforce Australia pisti ku hin 12 mehan li Australya bdn. Lébelé, hdn
dikarin hilbijérin ku besdari bibin Workforce Australia ji 6 hefte pisti ku han gihistin Australya ger
han dixwazin zatir kar bibinin.

Ger hin ji bo mafdar bin Disability Employment Services, Transition to Work an ji Community
Development Program, em & we pisti 12 hefteyan li Australya bisinin. P&divi ye ku hin calakiyén di
Job Plan xwe de bikin an jT dibe ku dravé we raweste.

Dibe ku hin hin endamén malbaté hebin ku dé ji bo van bernameyan mafdar bin. Pédivi ye ku ew i
gori rewsa xwe calakiyén di Job Plan xwe de bikin.
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Rent Assistance

Dema ku hdn dest bi dayina kiré bikin han dikarin bibin Rent Assistance. Ev dravdanek zéde ye ku
ji 1éciinén kiréya we re bibe alikar.

Dema ku hdn navnisana xwe ji me re bibé&jin, em € ji we bipirsin ka hdn ¢igas kiré didin. Em vé
yeké bikar tinin da ku em c¢igasi kar bikin Rent Assistance h(n dikarin bistinin.

Em & ji we bixwazin ku han delilan bidin me ka hdn gigas kiré didin. HGn dikarin peymanek
kirédariyé bidin me an ji a dagirtin Rent Certificate.

Ji bo bétir agahdari

e Ji bo dayin 0 xizmetén Centrelink, telefon bikin 131 202 bi zimané xwe bi me re biaxivin.
Hewcedariya we bi Customer Reference Number (CRN) dema ku hin gazi me dikin. Ger h(n
CRN-ya xwe nenivisin an ji nizanin, hn & bibihizin ku tomar 3 caran bi Englishngilizi diaxive.
Pisti cara séyemin, deng dé béje 'What language please?'. Zimané xwe béje 0 hdn & bi yeki ku
zimané we diaxive re tékildar bin.

e Ji bo ku hin dikarin bi xwinin, videyoyén bi bi agahdariya bi zimané xwe temase bikin, O
gohdari bin servicesaustralia.gov.au/yourlanguage

e Telefon bikin 132 011 Ji bo Medicare ( 131 272 ji bo Child Support. Ji mere béjin heke hewcé
we bi tercOmanek heye, 0 em é yeké ji were belas peyde bikin.

¢ Serdana navendek xizmeté bikin. Ji mere béjin heke hewcé we bi tercimanek heye, (. em é
yeké ji were belas peyde bikin.

Nise: télefon kirin ji télefona weya male a ji héjmarén ‘13’ ji bo her devera Australia bi réjeyek kefis
kiri téne standin. Dibe ku ew réje ji bihayé télefonek herémi diguhere G dibe ku di navbera
péskéskerén karGbaré télefoné de ji ciida bibe. Ji télefona we ya male télefonkirin bo héjmara
1800’ bédirav in. Dibe ku bangén ji télefonén gisti 0 destan téye kirin bi de gori demé 0 réjeyek
bilintir were stendin.

Tenasal

Agahdariyén di vé belavkéde cih digrin bi helwesta ku wek réberiyek bo diravdayinan G
xebatglzariya ne. Berpirsiyariya we ye ku han biryar bidin ka hin dixwazin serlédana dravdané
bikin O li gorf mercén xwe yén taybeti serlédanek bikin.


https://www.servicesaustralia.gov.au/information-your-language
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Newly arrived refugees — what you need to know
and do

We provide payments and services to help you settle into life in Australia. To keep getting your
payment, you must do certain things, we call these mutual obligation requirements.

Important information

¢ You need to tell us about any changes in your circumstances as they may affect your payment.

e During the first 12 weeks from the date you arrive in Australia, you will be given an exemption
from mutual obligation requirements to help you settle into the country.

o After 12 weeks, we will meet with you and in most cases, make a Job Plan. This Job Plan will
have activities that you must do to keep getting your payment. These activities help you settle
into life in Australia. You must go to this appointment, and after that you will need to report to
Centrelink regularly. If you don’t, your payment may stop.

¢ In most cases, we will not refer you to an employment services provider and you will not need to
look for work until you have been in Australia for 12 months.

e Some people are referred to a provider after the 12 week exemption. If that happens, you must
attend appointments and negotiate a Job Plan with the provider or your payment may stop.

e You can ask to be referred to an employment services provider from 6 weeks after you arrive in
Australia if you want help to find work sooner.

When you arrive

Your case worker will tell us when you have arrived in Australia. They will let you know about your
new claim appointment.

This appointment will be within 3 business days of you arriving in Australia or when you reach your
final destination in Australia. This appointment will usually be by phone. You must go to this
appointment.

At this appointment, our staff will help you claim the right payment for your situation.

If you do not have anyone to help you, call 131 202 to speak to us in your language. We will book
the appointment for you.

We will make some other appointments for you. It is important that you go to all your appointments,
or your payment may stop.

We will invite you to a seminar to learn about our payments and services. We encourage you to go
to the seminar because you will get important information about your payment. You can decide if
you want to go.

Tell us about any changes

While you are getting a payment from us, you need to tell us if your circumstances change as it
may affect your payment. You must do this within 14 days of any change. Let us know if you:

e change your personal or contact details
e change your address

e separate from your partner or have a new partner
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e start or stop looking after a child, including having a baby
e do any paid work
e are sick, injured or have a disability.

We will send you a letter if we need information from you. We will send the letter to your address or
your myGov account. You will have 14 days to give us the information or your payment may stop. If
you need help understanding the letter, you can call us on 131 202.

At 12 weeks

We will meet with you after you have been in Australia for 12 weeks. At this appointment we:
¢ check to make sure your circumstances have not changed

¢ make a Job Plan with you (if required)

¢ tell you about your mutual obligation requirements

o tell you about your reporting requirements and how to report

¢ can refer you to an employment services provider, if you want help to look for work before 12
months

e refer you to compulsory employment services (if appropriate).
You must go to this appointment, or your payment may stop.

Job Plan

If you are not referred to compulsory employment services, we will make a Job Plan with you that
is valid for 12 months from the date you arrived in Australia. It is an agreement that says what
activities you will need to do to help you settle into your life in Australia.

We will talk to you about the activities you can choose. You must agree to do at least one activity.
Your activities can be:

e participating in the Humanitarian Settlement Program

¢ learning English through the Adult Migrant English Program

e participating in Workforce Australia

e doing other approved work, study or training activities, depending on your participation
requirements.

You must do the activities in your Job Plan to keep getting your payment.

If you cannot do any of the activities, you must let us know beforehand. If you do not tell us, your
payment may stop.

What you need to do after week 12
To keep getting your payment, you must:

e go to all your appointments

e do your Job Plan activities

e tell us you are doing your activities

o tell us if you are getting any employment income.
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To keep getting your payment every fortnight, you must do the agreed activity and go to your
appointments. If you cannot go to a Centrelink or provider appointment, you need to let us, or your
provider, know immediately.

We will tell you how often you need to report. You can report by calling us on 131 202, going to a
service centre or using your Centrelink account linked to myGov.

Employment Services Assessment

If you are sick, injured, or have a disability that affects what work you can do or how many hours
you can work we may arrange an Employment Services Assessment.

This assessment helps us understand how many hours you can work and what type of
employment help is best for you.

You will need to give us medical evidence before we book an Employment Services Assessment
for you.

Let us know if you cannot go to your appointment. You can call us on 131 202.

When you have been in Australia for 12 months

You will have an appointment with us once you have been in Australia for 12 months if you are not
already with compulsory employment services.

At this appointment we will check your circumstances and refer you to Workforce Australia. You
must go to this appointment, or your payment may stop.

Participating in Workforce Australia

Workforce Australia is an employment service that can help you prepare and look for work. It has
an online service and a network of providers to help you:

e Write your resume

e get ready for interviews

o get skills that local employers need
¢ find and keep a job.

You have to participate in Workforce Australia after you have been in Australia for 12 months.
However, you can choose to participate in Workforce Australia from 6 weeks after you arrive in
Australia if you want to find work sooner.

If you qualify for Disability Employment Services, Transition to Work or Community Development
Program, we will refer you after 12 weeks in Australia. You will have to do the activities in your Job
Plan or your payment may stop.

You may have some family members that will be eligible for these programs. They will have to do
the activities in their Job Plan depending on their situation.

Rent Assistance

When you start paying rent you may be able to get Rent Assistance. This is an extra payment to
help with your rent costs.

When you tell us your address, we will ask you how much rent you are paying. We use this to work
out how much Rent Assistance you can get.
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We will ask you to give us proof of how much rent you pay. You can give us a lease agreement or
fillin a Rent Certificate.

For more information

e For Centrelink payments and services, call 131 202 to speak with us in your language. You
need your Customer Reference Number (CRN) when you call us. If you don’t enter or know
your CRN, you will hear the recording speak 3 times in English. After the third time, the voice
will say ‘What language please?’. Say your language and you will be connected with someone
who speaks your language.

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Vvisit a service centre. Let us know if you need an interpreter and we will arrange one for free.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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