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ပ ှၤဘ ၣ်ကဘီ ၣ်ခဲလၢအဟတဲ ှၤသ-ီတၢ ၣ်လၢနလ  ၣ်သ  ၣ်ညါ 

ဒီီးမှၤအှီၤမ ၢ ၣ်မန ှၤလ ဲၣ် 

ပဟ ့့ၣ်၀ဲဒ ့ၣ်စ့တၢ ့ၣ်မၤစၢၤဒီီးတၢ ့ၣ်မၤစၢၤတဖ ့ၣ်လၢကဆ ီ့ၣ်ထ နဲၤဒ့ၣ်သ ီးနကဆလီီၤအ  ့ၣ်ဆ ီးလၢအီီးစတတ့လယါအပ ၤ အဂီၢ ့ၣ်လီၤ. 

လၢတၢ ့ၣ်ကဆီဲးမၤနၢ့ ့ၣ်စ့တၢ ့ၣ်မၤစၢၤအဂီၢ ့ၣ်, နကဘ ့ၣ်မၤတၢ ့ၣ် တဖ ့ၣ်, လၢပက ီးအၤီဒ့ၣ် mutual obligation requirements 

(မ ဒါတၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်လၢပမၤနၢ့ ့ၣ်လ  ့ၣ်သီးတဂၤဒီီးတဂၤ) န ့့ၣ်လီၤ. 

တၢ ၣ်ဂ ၢ ၣ်တၢ ၣ်က  ှၤအကါဒ  ၣ်  

• နကလ  ့ၣ်တဲဘ ့ၣ်ပ ၤဘ ့ၣ်ဃီးတၢ ့ၣ်ဆတီလဲတမ ၤလၢ ့ၣ်လၢ ့ၣ်လၢအအ  ့ၣ်ထ ီ့ၣ်လၢနတၢ ့ၣ်အ  ့ၣ်သီးတဖ ့ၣ်အပ ၤဒ့ၣ်တၢ ့ၣ်အ ၤမၤဘ ့ၣ် 

ဒ စ့တၢ ့ၣ်မၤစၢၤလၢနဂီၢ ့ၣ်သအ့ဃ လီၤ. 

• အခီ ့ၣ်ထ ီး 12 န  , စီးထ ီ့ၣ်မ ၢ ့ၣ်န ၤဖဲနဟဲတ ၤလီၤလၢအီီးစတတ့လယါအပ ၤန ့့ၣ်, နကဘ ့ၣ်တၢ ့ၣ်ဟ ့့ၣ်နၤဒီီးတၢ ့ၣ်ပ ဲပ ၤဖ ဲီးလၢ 

mutual obligation requirements လၢကမၤစၢၤနၤဒ့ၣ်သ ီးနကဆလီီၤနသီးလၢထ ကီၢ ့ၣ်အပ ၤအဂီၢ ့ၣ်န ့့ၣ်လီၤ.  

• 12 န  ၀ ၤအလီၢ ့ၣ်ခ , ကကထ  ့ၣ်လ  ့ၣ်သီးဒီီးနၤဒီီး လၢတၢ ့ၣ်အ  ့ၣ်သီးအါတကၢ့ ့ၣ်အပ ၤ, ပကမၤ၀ဲဒ ့ၣ်တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်ရဲ ့ၣ် 

တၢ ့ၣ်က ဲၤ Job Plan တခါန ့့ၣ်လီၤ. Job Plan တခါအ ၤကအ  ့ၣ်ဒီီးတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်လၢနကဘ ့ၣ်မၤအၤီလၢတၢ ့ၣ် 

ကမၤနၢ့ ့ၣ်နစ့တၢ ့ၣ်မၤစၢၤဆ ညါအဂီၢ ့ၣ်လီၤ. တၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤသ ့့ၣ်တဖ ့ၣ်အ ၤကမၤစၢၤနၤလၢတၢ ့ၣ်ကဆလီီၤအ  ့ၣ်ဆ ီးလၢအီီး 

စတတ့လယါအပ ၤအဂီၢ ့ၣ်လီၤ. နကဘ ့ၣ်လဲၤဆ တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါအ ၤ, ဒီီးတၢ ့ၣ်အ ၤ၀ ၤအလီၢ ့ၣ်ခ နကလ  ့ၣ်ပ ့ၣ်ဖ ါထ ီ့ၣ်တၢ ့ၣ် 

ဆ  Centrelink အအ  ့ၣ်ခဲအ ၤခဲအ ၤန ့့ၣ်လီၤ. ဖဲနမ့ၢ ့ၣ်တမၤအၤီဘ ့ၣ်န ့့ၣ်,နစ့တၢ ့ၣ်မၤစၢၤအ ၤကအ  ့ၣ်ပတ  ့ၣ်က   ့ၣ်၀ဲဒ ့ၣ်န ့့ၣ်လီၤ. 

• လၢတၢ ့ၣ်အ  ့ၣ်သီးအါတကၢ့ ့ၣ်အပ ၤ, ပတဆ ၢဃၤီနၤဆ တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤအပ ၤဟ ့့ၣ်တၢ ့ၣ်တဖ ့ၣ်အအ  ့ၣ်ဘ ့ၣ်ဒီီး 

နတလ  ့ၣ်က ၢ ့ၣ်ဃ တၢ ့ၣ်မၤတ ၤလၢနအ  ့ၣ်လၢအီီးစတတ့လယါပ ဲၤထ ီ့ၣ် 12 လါတစ န ့့ၣ်လီၤ. 

• ပ ၤတနၤီန ့့ၣ်တၢ ့ၣ်ဆ ၢအၤီဆ ပ ၤဟ ့့ၣ်တၢ ့ၣ်မၤတဂၤအအ  ့ၣ်ဖဲတၢ ့ၣ်ပ ဲပ ၤဖ ဲီး 12 န  ၀ ၤအလီၢ ့ၣ်ခ န ့့ၣ်လီၤ. ဖဲတၢ ့ၣ်အ ၤမ့ၢ ့ၣ်ကဲထ ီ့ၣ်အ 

သီးန ့့ၣ်, နကဘ ့ၣ်ထ ီ့ၣ်တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီဖ ့ၣ်ဒီီးတၢ ့ၣ်ပီ ့ၣ်တဲသက ီးတၢ ့ၣ်ဒီီး Job Plan ဃ  ့ၣ်ဒီီးပ ၤဟ ့့ၣ်တၢ ့ၣ်တဂၤမ့တမ့ၢ ့ၣ်န 

စ့တၢ ့ၣ်မၤစၢၤန ့့ၣ်ကအ  ့ၣ်ကတ  ့ၣ်အသီးန ့့ၣ်လီၤ. 

• နဃထ့ ီ့ၣ်လၢတၢ ့ၣ်ကဆ ၢဃၤီနၤဆ တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤအပ ၤဟ ့့ၣ်တၢ ့ၣ်တဂၤအအ  ့ၣ်စီးထ ီ့ၣ် 6 န  ဖဲနဟဲတ ၤလၢအီီး 

စတတ့လယါအပ ၤ၀ ၤအလီၢ ့ၣ်ခ ဖဲနမ့ၢ ့ၣ်အ ဲ့ၣ်ဒ ီးနၢ့ ့ၣ်ဘ ့ၣ်တၢ ့ၣ်မၤစၢၤလၢတၢ ့ၣ်ကဃ တၢ ့ၣ်မၤလၢအခ ျ့အခါန ့့ၣ်လီၤ. 

ဖဲနဟတဲ ှၤအခါ  

နတၢ ့ၣ်ဂ့ၢ ့ၣ်အပ ၤမၤတၢ ့ၣ်ဖ ကတဲဘ ့ၣ်ပ ၤဒီီးတၢ ့ၣ်ဆၢကတီၢ ့ၣ်လၢနဟဲတ ၤလၢအီီးစတတ့လယါန ့့ၣ်လီၤ. အ၀ဲသ ့့ၣ်ကဒ ီးသ ့့ၣ်ညါနၤ 

ဘ ့ၣ်ဃီးနကဃထ့ ီ့ၣ်တၢ ့ၣ်မၤစၢၤအတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသအီသတီဘ ီအ ၤန ့့ၣ်လီၤ. 
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တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါအ ၤကမ့ၢ ့ၣ်၀ဲဒ ့ၣ်ဖဲနဟဲတ ၤလၢအီီးစတတ့လယါအပ ၤ၀ ၤ၀ဲဒ ့ၣ် 3 သအီလီၢ ့ၣ်ခ မ့တမ့ၢ ့ၣ်ဖဲနလဲၤတ ၤလၢတၢ ့ၣ် 

လီၢ ့ၣ်လၢနကလဲၤ၀ဲဒ ့ၣ်လၢအအ  ့ၣ်လၢအီီးစတတ့လယါအပ ၤန ့့ၣ်လီၤ. တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါအ ၤညနီ ၢ ့ၣ်န ့့ၣ်ဘ ့ၣ်တၢ ့ၣ်မၤအၤီလၢ 

လီတဲစ အပ ၤလီမ. နကဘ ့ၣ်လဲၤဆ တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါအ ၤလီၤ. 

လၢတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါအ ၤအကတီၢ ့ၣ်န ့့ၣ်, 

ပပ ၤမၤတၢ ့ၣ်ဖ ကမၤစၢၤနၤလၢကဃထ့ ီ့ၣ်စ့တၢ ့ၣ်မၤစၢၤလၢအဘ ့ၣ်လ  ့ၣ်သီးဒီီးနတၢ ့ၣ်အ  ့ၣ်သီးတခါန ့့ၣ်လီၤ. 

ဖဲနမ့ၢ ့ၣ်တအ  ့ၣ်ဒီီးပ ၤနတီဂၤလၢကမၤစၢၤနၤအခါန ့့ၣ်, က ီးဘ ့ၣ် 131 202 လၢတၢ ့ၣ်ကကတ ၤတၢ ့ၣ်ဒီီးပ ၤလၢနကစၢ ့ၣ်အက   ့ၣ် 

အဂီၢ ့ၣ်တကၢ့ ့ၣ်. ပကရဲ ့ၣ်က ဲၤမၤနၢ့ ့ၣ်နၤဒီီးတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါလၢနဂီၢ ့ၣ်လီၤ.  

ပကက ဲၤနၢ့ ့ၣ်စ့ၢ ့ၣ်ကီီးတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသလီၢအဂၤတဖ ့ၣ်လၢနဂီၢ ့ၣ်လီၤ. တၢ ့ၣ်အ ၤအကါဒ  ့ၣ်၀ဲဒ ့ၣ်လၢနလဲၤဆ ကယဲၢ ့ၣ်မ့ၢ ့ၣ်နတၢ ့ၣ်သ ့့ၣ် 

န ၤဖီးသတီဖ ့ၣ်, မ့တမ့ၢ ့ၣ်ဘ ့ၣ်ဒီီးနစ့တၢ ့ၣ်မၤစၢၤန ့့ၣ်ကအ  ့ၣ်ပတ  ့ၣ်၀ဲဒ ့ၣ်န ့့ၣ်လီၤ.  

ပကက ဲမ  ့ၣ်နၤဆ တၢ ့ၣ်အ  ့ၣ်ဖ   ့ၣ်တခါလၢကမၤလ နၢ့ ့ၣ်ဘ ့ၣ်ဃီးပစ့တၢ ့ၣ်မၤစၢၤဒီီးတၢ ့ၣ်မၤစၢၤအတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤတဖ ့ၣ်လီၤ. ပဟ ့့ၣ် 

သဆ ့ၣ်ထ ီ့ၣ်နၤလၢတၢ ့ၣ်ကလဲၤဆ တၢ ့ၣ်အ  ့ၣ်ဖ   ့ၣ်မ့ၢ ့ၣ်လၢနကမၤနၢ့ ့ၣ်တၢ ့ၣ်ဂ့ၢ ့ၣ်တၢ ့ၣ်က  ၤအကါဒ  ့ၣ်ဘ ့ၣ်ဃီးနတၢ ့ၣ်ဟ ့့ၣ်အလဲန ့့ၣ်လီၤ. 

နဆၢတဲ ့ၣ်ဖဲနမ့ၢ ့ၣ်ကအ ဲ့ၣ်ဒ ီးလဲၤအခါသလီ့ၤ.  

တဘဲ ၣ်ပ ှၤဘ ၣ်ဃီးတၢ ၣ်ဆတီလတဲမ ှၤလၢ ၣ်လၢ ၣ်တက ၢ ၣ်  

ဖဲနမၤနၢ့ ့ၣ်စ့တၢ ့ၣ်မၤစၢၤတခါလၢပအ  ့ၣ်အခါ,နကလ  ့ၣ်တဲ ဘ ့ၣ်ပ ၤဖဲနတၢ ့ၣ်အ  ့ၣ်သီးဆတီလဲအခါမ့ၢ ့ၣ်လၢတၢ ့ၣ်အ ၤဘ ့ၣ်မၤဘ ့ၣ် 

ဒ နစ့တၢ ့ၣ်မၤစၢၤသအ့ဃ လီၤ. နကဘ ့ၣ်မၤတၢ ့ၣ်အ ၤလၢ 14 သအီတီၢ ့ၣ်ပ ၤဖဲတၢ ့ၣ်ဆတီလဲ တမ ၤလၢ ့ၣ်လၢ ့ၣ်အ  ့ၣ်ထ ီ့ၣ်အခါန ့့ၣ်လီၤ. 

ဒ ီးသ ့့ၣ်ညါဘ ့ၣ်ပ ၤဖဲန- 

• ဆတီလဲနနၢီ ့ၣ်တဂၤမ့တမ့ၢ ့ၣ်တၢ ့ၣ်ဆီဲးက  ီးအဂ့ၢ ့ၣ်လီၤတ ၢ ့ၣ်တဖ ့ၣ်အခါ 

• ဆတီလဲနအ  ့ၣ်ဆ ီးအလီၢ ့ၣ်အက ဲ  

• လီၤဖီးဒီီးနမါ၀ၤမ့တမ့ၢ ့ၣ်ထ ီ့ၣ်ပ ၢ ့ၣ်ဒီီးပ ၤအသ ီ

• စီးထ ီ့ၣ်မ့တမ့ၢ ့ၣ်ပတ  ့ၣ်တၢ ့ၣ်က ၢ ့ၣ်ထ ဖဲ ,ပ ့ၣ်ဃ  ့ၣ်အ  ့ၣ်ဖ ဲ ့ၣ်ဖ  

• မၤတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤတမ ၤလၢ ့ၣ်လၢ ့ၣ်လၢအနၢ့ ့ၣ်ဘ ့ၣ်ဘ ီးလဲ  

• ဆ ီးဆါ,ဘ ့ၣ်ဒ ဘ ့ၣ်ထ ီးမ့တမ့ၢ ့ၣ်အ  ့ၣ်ဒီီးသီးနၢီ ့ၣ်ခ ကၢ့ ့ၣ်ဂီၤတလၢတပ ဲၤတဆ  ့ၣ်တခ ျ့ န ့့ၣ်လီၤ. 

ပကဆ ၢဟ ့့ၣ်နၤဒီီးလ  ့ၣ်ပရၢတဘ ့့ၣ်ဖဲနမ့ၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်တၢ ့ၣ်ဂ့ၢ ့ၣ်တၢ ့ၣ်က  ၤလၢနအ  ့ၣ်အခါန ့့ၣ်လီၤ. ပကဆ ၢနၢ့ ့ၣ်နၤလ  ့ၣ်ပရၢတဘ ့့ၣ် 

ဆ နအ  ့ၣ်ဆ ီးလီၢ ့ၣ်က ဲနၢီ ့ၣ်ဂ ၢ ့ၣ်မ့တမ့ၢ ့ၣ်န myGov အစရီအအ  ့ၣ်န ့့ၣ်လီၤ. နကအ  ့ၣ်ဒီီးတၢ ့ၣ်ဆၢကတီၢ ့ၣ် 14 သလီၢတၢ ့ၣ်ကဟ ့့ၣ်ပ ၤဒီီး 

တၢ ့ၣ်ဂ့ၢ ့ၣ်တၢ ့ၣ်က  ၤအဂီၢ ့ၣ်မ့တမ့ၢ ့ၣ်နတၢ ့ၣ်ဟ ့့ၣ်အလဲကအ  ့ၣ်ပတ  ့ၣ်၀ဲဒ ့ၣ်န ့့ၣ်လီၤ. ဖဲနမ့ၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်တၢ ့ၣ်မၤစၢၤနၢ ့ၣ်ပၢၢ ့ၣ်လ  ့ၣ်ပရၢတဘ ့့ၣ် 

အ ၤန ့့ၣ်,နက ီးပ ၤလၢ 131 202 သလ့ီၤ.  
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ဖဲ 12 န    

ပကထ  ့ၣ်လ  ့ၣ်သီးဒီီးနၤဖဲနအ  ့ၣ်လၢအီီးစတတ့လယါပ ဲၤထ ီ့ၣ် 12 န  ၀ ၤအလီၢ ့ၣ်ခ န ့့ၣ်လီၤ. 

ဖဲတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီဘ ီအ ၤအကတီၢ ့ၣ်ပ-  

• ကသမ သမ ီးမၤလီၤတ ၢ ့ၣ်လၢနတၢ ့ၣ်အ  ့ၣ်သီးတဆတီလဲ၀ဲဒ ့ၣ်ဘ ့ၣ်န ့့ၣ်လီၤ 

• မၤကဲထ ီ့ၣ် Job Plan တခါဃ  ့ၣ်ဒီီးနၤ (ဖဲတၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်အခါ) 

• တဲနၤဘ ့ၣ်ဃီးန mutual obligation requirements 

• တဲနၤဘ ့ၣ်ဃီးနတၢ ့ၣ်ပ ့ၣ်ဖ ါထ ီ့ၣ်တၢ ့ၣ်ဂ့ၢ ့ၣ်အတၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်တဖ ့ၣ်ဒီီးမ့ၢ ့ၣ်တၢ ့ၣ်ကပ ့ၣ်ဖ ါထ ီ့ၣ်တၢ ့ၣ်ဒ့ၣ်လဲ ့ၣ်အဂ့ၢ ့ၣ်လီၤ  

• ဆ ၢဃၤီနၤဆ တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤအပ ၤဟ ့့ၣ်တၢ ့ၣ်တဂၤအအ  ့ၣ်, ဖဲနမ့ၢ ့ၣ်အ ဲ့ၣ်ဒ ီးတၢ ့ၣ်မၤစၢၤလၢကက ၢ ့ၣ်ဃ တၢ ့ၣ်မၤတခ  ီး 

12 လါအခါန ့့ၣ်လီၤ 

• ဆ ၢဃၤီနၤဆ တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤလၢလၤ့တကၤ့ကဘ ့ၣ်မၤ (ဖဲမ့ၢ ့ၣ်ဖ ီးမ အခါ). 

နကဘ ့ၣ်လဲၤဆ တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါ, မ့တမ့ၢ ့ၣ်ဘ ့ၣ်ဒီီးနတၢ ့ၣ်ဟ ့့ၣ်အလဲကအ  ့ၣ်ပတ  ့ၣ်ဘ ့ၣ်အသ ီးန ့့ၣ်လီၤ.  

Job Plan  

ဖဲတၢ ့ၣ်မ့ၢ ့ၣ်တဆ ၢဃၤီနၤဆ တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤလၢလၤ့တကၤ့တဘ ့ၣ်မၤအၤီဘ ့ၣ်အအ  ့ၣ်န ့့ၣ်,ပကမၤ Job Plan တခါ 

ဒီီးနၤလၢအသီးသမ အ  ့ၣ် 12 လါစီးထ ီ့ၣ် မ ၢ ့ၣ်န ၤလၢနဟဲတ ၤလၢအီီးစတတ့လယါန ့့ၣ်လီၤ. တၢ ့ၣ်အ ၤမ့ၢ ့ၣ်တၢ ့ၣ်အၢ ့ၣ်လီၤတခါလၢ 

တၢ ့ၣ်ကစ ီးတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤလၢနလ  ့ၣ်မၤအၤီလၢကမၤစၢၤနဆလီီၤအ  ့ၣ်ဆ ီးလၢအီီးစတတ့လယါအပ ၤမ့ၢ ့ၣ်မန ၤလဲ ့ၣ်န ့့ၣ်လီၤ. 

ပကကတ ၤတၢ ့ၣ်ဒီီးနၤဘ ့ၣ်ဃီးတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်လၢနဃ ထၢအၤီသန့ ့့ၣ်လီၤ. နကဘ ့ၣ်အၢ ့ၣ်လီၤတၢ ့ၣ်ကမၤ၀ဲဒ ့ၣ်တၢ ့ၣ် 

ဟ ီးတၢ ့ၣ်ဂဲၤအစ ၤကတၢၢ ့ၣ်တခါန ့့ၣ်လီၤ. 

နတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်ကဲတၢ ့ၣ်လၢလ ့ၣ်သ-့  

• ပ ့ၣ်ဃ  ့ၣ်ပ ့ၣ်ဂီၢ ့ၣ်လၢ Humanitarian Settlement Program (ပ ၤက ပ ၤကညတီၢ ့ၣ်ဆလီီၤပ ့ၣ်လီၤအတၢ ့ၣ်ရဲ ့ၣ်တၢ ့ၣ်က ဲၤ) 

• မၤလ အကဲလ ီးက   ့ၣ်ခီဖ   Adult Migrant English (သီးပ ၢ ့ၣ်ပ ၤသ ီးလီၢ ့ၣ်သ ီးက ဲအကဲလ ီးအက   ့ၣ်အတၢ ့ၣ်ရဲ ့ၣ်တၢ ့ၣ်က ဲၤ)  

• ပ ့ၣ်ဃ  ့ၣ်ပ ့ၣ်ဂီၢ ့ၣ်လၢ Workforce Australia (တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤဂ ၢ ့ၣ်သဟီ ့ၣ်အီီးစတတ့လယါ)  

• မၤတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤ,တၢ ့ၣ်မၤလ မ့တမ့ၢ ့ၣ်တၢ ့ၣ်သ  ့ၣ်လ အတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်လၢတၢ ့ၣ်အၢ ့ၣ်လီၤတ ၢ ့ၣ်လ  ့ၣ်,ဒ ီးသနၤ့ထ ီ့ၣ်လၢနတၢ ့ၣ်

ပ ့ၣ်ဃ  ့ၣ်ပ ့ၣ်ဂီၢ ့ၣ်အတၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်တဖ ့ၣ်န ့့ၣ်လီၤ. 

နကဘ ့ၣ်မၤတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်လၢန Job Plan လၢတၢ ့ၣ်ကဆီဲးမၤနၢ့ ့ၣ်နစ့တၢ ့ၣ်မၤစၢၤအဂီၢ ့ၣ်န ့့ၣ်လီၤ. 

ဖဲနမၤတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤအဂၤမ့ၢ ့ၣ်တသန့တီမ ၤန ့့ၣ်,နကဘ ့ၣ်ဒ ီးသ ့့ၣ်ညါပ ၤလၢညါန ့့ၣ်လီၤ. ဖဲနမ့ၢ ့ၣ်တတဲဘ ့ၣ်ပ ၤအခါ,နစ့ 

တၢ ့ၣ်မၤစၢၤကအ  ့ၣ်ပတ  ့ၣ်၀ဲဒ ့ၣ်လီၤ. 
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ဖဲ12 န  ၀ံၤ ှၤအလၢီ ၣ်ခ တၢ ၣ်လၢနလ  ၣ်မှၤအှီၤမ ၢ ၣ်မန ှၤလ ဲၣ်  

လၢတၢ ့ၣ်ကမၤနၢ့ ့ၣ်နစ့တၢ ့ၣ်မၤစၢၤအဂီၢ ့ၣ်,နကဘ ့ၣ်- 

• လဲၤဆ နတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသခီဲလၢ ့ၣ် 

• မၤန Job Plan အတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်  

• တဲဘ ့ၣ်ပ ၤလၢနမၤ၀ဲဒ ့ၣ်နတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်  

• တဲဘ ့ၣ်ပ ၤဖဲနမ့ၢ ့ၣ်မၤနၢ့ ့ၣ်တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအစ့တၢ ့ၣ်ဟဲန  ့ၣ်တမ ၤလၢ ့ၣ်လၢ ့ၣ်အခါန ့့ၣ်လီၤ. 

လၢတၢ ့ၣ်ကမၤနၢ့ ့ၣ်နစ့တၢ ့ၣ်မၤစၢၤခ န  တဘ ီအဂီၢ ့ၣ်,နကဘ ့ၣ်မၤတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤလၢတၢ ့ၣ်အၢ ့ၣ်လီၤအၤီတဖ ့ၣ်ဒီီးလဲၤဆ နတၢ ့ၣ်သ ့့ၣ်န ၤ

ဖီးသတီဖ ့ၣ်န ့့ၣ်လီၤ. ဖဲနလဲၤဆ  Centrelink မ့တမ့ၢ ့ၣ်ပ ၤဟ ့့ၣ်တၢ ့ၣ်မၤစၢၤတ ဂၤအတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသမ့ီၢ ့ၣ်တသန့ ့့ၣ်,နလ  ့ၣ်ဒ ီး 

သ ့့ၣ်ညါပ ၤမ့တမ့ၢ ့ၣ်နပ ၤဟ ့့ၣ်တၢ ့ၣ်မၤစၢၤတဘ ီဃလီီၤ. 

ပကတဲဘ ၣ်နၤမ  ၣ်နလ  ၣ်ပ ၣ်ဖ ျါထျီ ၣ်တ ၣ်ဆ ံးယ  ၣ်ဘ ျီလဲ ၣ်န   ၣ်လျီၤ. နပ ၣ်ဖ ျါထျီ ၣ်တ ၣ်ချီဖ  တ ၣ်က ံးပ ၤလ  131 202, လဲၤဆူတ ၣ် 

မၤစ ၤအ  ၣ်အလျီ ၣ်ခ  ၣ်သံးမ တမ  ၣ်သူ၀ဲဒ ၣ်န Cetrelink အစရျီလ အဘ ံးလ  ၣ်အသံးဒျီံး myGov သ လျီၤ. 

Employment Services Assessment (တၢ ၣ်ဖ ီးတၢ ၣ်မှၤအတၢ ၣ်မှၤစၢှၤအတၢ ၣ်သ 

မ သမ ီး )  

ဖဲနမ့ၢ ့ၣ်ဆ ီးဆါ,ဘ ့ၣ်ဒ ဘ ့ၣ်ထ ီးမ့တမ့ၢ ့ၣ်အ  ့ၣ်ဒီီးသီးနၢီ ့ၣ်ခ ကၢ့ ့ၣ်ဂီၤတလၢတပ ဲၤတဆ  ့ၣ်တခ ျ့လၢအမၤဘ ့ၣ်ဒ ဘ ့ၣ်ထ ီးနတၢ ့ၣ်မၤလၢန

မၤအၤီသမ့့တမ့ၢ ့ၣ်နတၢ ့ၣ်မၤအန ့ၣ်ရ  ့ၣ်န ့့ၣ်ပရဲ ့ၣ်က ဲၤနၢ့ ့ၣ် Employment Services Assessment တခါသလ့ီၤ. 

တၢ ့ၣ်သမ သမ ီးအ ၤကမၤစၢၤပ ၤလၢပကနၢ ့ၣ်ပၢၢ ့ၣ်မ့ၢ ့ၣ်နမၤတၢ ့ၣ်သပ့ ဲၤန ့ၣ်ရ  ့ၣ်လဲ ့ၣ်ဒီီးတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤအကလ  ့ၣ်လၢအဂ့ၤ

ကတၢၢ ့ၣ်လၢနဂီၢ ့ၣ်ကမ့ၢ ့ၣ်မန ၤလဲ ့ၣ်န ့့ၣ်လီၤ.  

နကလ  ့ၣ်ဟ ့့ၣ်ပ ၤဒီီးကသ  ့ၣ်ကသအီတၢ ့ၣ်အ  ့ၣ်သီးတခ  ီးပသ ့့ၣ်န ၤဖီးသ၀ီဲဒ ့ၣ် Employment Services Assessment 

တခါလၢနဂီၢ ့ၣ်န ့့ၣ်လီၤ.  

ဒ ီးသ ့့ၣ်ညါဘ ့ၣ်ပ ၤဖဲနလဲၤဆ နတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသမ့ီၢ ့ၣ်တသအ့ခါတကၢ့ ့ၣ်. နတဲဘ ၣ်ပ ၤလ  131 202 န   ၣ်သ လျီၤ. 

ဖဲနဟတဲ ှၤအ  ၣ်ဆ ီးလၢအီီးစတတ လယါအပ ှၤမ ၢ ၣ်အ  ၣ်လ  12 လါန   ၣ်  

နကမၤနၢ့ ့ၣ်တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါဒီီးပ ၤတဘ ီဖဲနအ  ့ၣ်ဆ ီးတၢ့ ့ၣ်လၢအီီးစတတ့လယါအပ ၤအ  ့ၣ်လ  12 

လါဖဲနမ့ၢ ့ၣ်တအ  ့ၣ်လၢတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤစၢၤလၢလၤ့တကၤ့ကဘ ့ၣ်မၤအပ ၤဘ ့ၣ်အခါန ့့ၣ်လီၤ.  

ဖဲတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီခါအ ၤအကတီၢ ့ၣ်န ့့ၣ်ပကသကမ သမ ီးနတၢ ့ၣ်သ ့့ၣ်န ၤဖီးသတီဖ ့ၣ်ဒီီးဆ ၢဃၤီနၤဆ  Workforce 

Australia အအ  ့ၣ်န ့့ၣ်လီၤ. နကဘ ့ၣ်လဲၤဆ တၢ ့ၣ်သ ့့ၣ်န ၤဖီးသ,ီမ့တမ့ၢ ့ၣ်နစ့တၢ ့ၣ်မၤစၢၤန ့့ၣ်ကအ  ့ၣ်ပတ  ့ၣ်ဘ ့ၣ်အသီးန ့့ၣ်လီၤ. 
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ပ ၣ်ဃ  ၣ်ပ ၣ်ဂီၢ ၣ်လၢ Workforce Australia အပ ှၤ  

Workforce Australia မ့ၢ ့ၣ်တၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအတၢ ့ၣ်မၤ စၢၤလၢအမၤစၢၤလၢတၢ ့ၣ်အ  ့ၣ်ကတဲ ့ၣ်ကတီၤပ ့ၣ်နၤဒီီးက ၢ ့ၣ်ဃ တၢ ့ၣ် 

မၤအဂီၢ ့ၣ်သလ့ီၤ. အအ  ့ၣ်ဒီီးလီပ  ့ၣ်ယဲၤအဖီခ  ့ၣ်တၢ ့ၣ်မၤစၢၤဒီီးပ ၤဟ ့့ၣ်တၢ ့ၣ်မၤစၢၤအပ  ့ၣ်ဘ ီးစဲလၢကမၤစၢၤနၤ- 

• က ဲီးနၢ့ ့ၣ်နၤဒီီးနရဲစ မ့ ့ၣ်  

• အ  ့ၣ်ကတဲ ့ၣ်ကတီၤသီးလၢတၢ ့ၣ်သ က ၢ ့ၣ်သ ဒ ီးတဖ ့ၣ်အဂီၢ ့ၣ်  

• မၤနၢ့ ့ၣ်တၢ ့ၣ်သတ့ၢ ့ၣ်ဘ ့ၣ်တဖ ့ၣ်လၢလီၢ ့ၣ်က၀ီၤတၢ ့ၣ်မၤကစၢ ့ၣ်လ  ့ၣ်ဘ ့ၣ်၀ဲ  

• က ၢ ့ၣ်ဃ ဒီီးပ ့ၣ်ဃ ့ၣ်တၢ ့ၣ်မၤတခါန ့့ၣ်လီၤ.  

နကဘ ့ၣ်ပ ့ၣ်ဃ  ့ၣ်လၢ Workforce Australia ဖဲနဟဲ အ  ့ၣ်လၢအီီးစတတ့လယါအပ ၤမ့ၢ ့ၣ်အ  ့ၣ်လ  12 လါအ ခါန ့့ၣ်လီၤ. 

သန ့ၣ်က,့ နဃ ထၢလၢကပ ့ၣ်ဃ  ့ၣ်လၢ Workforce Australia အပ ၤစီးထ ီ့ၣ် 6 န  ဖဲနဟဲတ ၤလၢအီီးစတတ့လယါအ 

ပ ၤဖဲနမ့ၢ ့ၣ်အ ဲ့ၣ်ဒ ီးက ၢ ့ၣ်ဃ တၢ ့ၣ်မၤလၢအဆ န ့့ၣ်သလီ့ၤ.  

ဖဲနမ့ၢ ့ၣ်တကၢီးဘ ့ၣ်တ ၤထ ီ့ၣ်ဘီးလၢ Disability Employment Services, Transition to Work မ့တမ့ၢ ့ၣ် Community 

Development Program အဂီၢ ့ၣ်န ့့ၣ်, ပဆ ၢဃၤီနၤဖဲနဟဲတ ၤလၢအီီးစတတ့လ ယါအပ ၤ 12 န  ၀ ၤအလီၢ ့ၣ်ခ န ့့ၣ်သလီ့ၤ. 

နကလ  ့ၣ်မၤတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်လၢန Job Plan အပ ၤအဂီၢ ့ၣ်မ့တမ့ၢ ့ၣ်ဘ ့ၣ်ဒီီးနစ့တၢ ့ၣ်မၤစၢၤကအ  ့ၣ်ပတ  ့ၣ်အသီးလီၤ. 

ဘ ့ၣ်တဘ ့ၣ်နကအ  ့ၣ်ဒီီးဟ  ့ၣ်ဖ ဃဖီ လၢအကတကၢီးဘ ့ၣ်တ ၤထ ီ့ၣ်ဘီးလၢတၢ ့ၣ်ရဲ ့ၣ်တၢ ့ၣ်က ဲၤတခါအ ၤအဂီၢ ့ၣ်လီၤ. အ၀ဲသ ့့ၣ်က 

ဘ ့ၣ်မၤတၢ ့ၣ်ဟ ီးတၢ ့ၣ်ဂဲၤတဖ ့ၣ်အ ၤလၢအ၀ဲသ ့့ၣ်အ Job Plan အဂီၢ ့ၣ်လၢအဒ ီးသနၤ့ထ ီ့ၣ်လၢအ၀ဲ သ ့့ၣ်အတၢ ့ၣ်အ  ့ၣ်သီး 

အဖီခ  ့ၣ်လီၤ. 

Rent Assistance (တၢ ၣ်ဒ ီးလအဲတၢ ၣ်မှၤစၢှၤ) 

ဖဲနမ့ၢ ့ၣ်စီးထ ီ့ၣ်ဟ ့့ၣ်ဟ  ့ၣ်လဲန ့့ၣ်ဘ ့ၣ်သ ့့ၣ်သ ့့ၣ်နကဒ ီးနၢ့ ့ၣ်ဘ ့ၣ် Rent Assistance လီၤ. တၢ ့ၣ်အ ၤမ့ၢ ့ၣ်တၢ ့ၣ်ဟ ့့ၣ်အလဲဆ  

ညါလၢတၢ ့ၣ်ကမၤစၢၤနၤဃ  ့ၣ်ဒီီးတၢ ့ၣ်ဒ ီးလဲအလဲတဖ ့ၣ်န ့့ၣ်လီၤ.  

ဖဲနတဲဘ ့ၣ်ပ ၤဘ ့ၣ်ဃီးနအ  ့ၣ်ဆ ီးလီၢ ့ၣ်က ဲနၢီ ့ၣ်ဂ ၢ ့ၣ်န ့့ၣ်, ပကသ က ၢ ့ၣ်နၤလၢမ့ၢ ့ၣ်နဘ ့ၣ်ဟ ့့ၣ်နဟ  ့ၣ်အလဲထလဲဲ ့ၣ်န ့့ၣ်လီၤ. 

ပကသ တၢ ့ၣ်အ ၤလၢတၢ ့ၣ်ကဒ ီးမ့ၢ ့ၣ်နတကၢီးမၤနၢ့ ့ၣ် Rent Assistance ဆ ီးအါလဲ ့ၣ်န ့့ၣ်လီၤ.  

ပကဃက့ ၢ ့ၣ်နၤဒီီးတၢ ့ၣ်အ  ့ၣ်သီးလၢမ့ၢ ့ၣ်နဟ ့့ၣ်ဘ ့ၣ်ဟ  ့ၣ်အလဲထလဲဲ ့ၣ်န ့့ၣ်လီၤ. ပဟ ့့ၣ်ပ ၤဒီီးတၢ ့ၣ်ဒ ီးလဲအတၢ ့ၣ်အၢ ့ၣ် 

လီၤမ့တမ့ၢ ့ၣ်မၤပ ဲၤ Rent Certificate (တၢ ့ၣ်အဒ ီးလဲဟ  ့ၣ်အလ  ့ၣ်အ  ့ၣ်သီးတဘ ့့ၣ်) သလ့ီၤ. 

လၢတၢ ၣ်ဂ ၢ ၣ်တၢ ၣ်က  ှၤဆ ညါအဂီၢ ၣ်  

• လၢ Centrelink အတၢ ့ၣ်ဟ ့့ၣ်အလဲတဖ ့ၣ်ဒီီးတၢ ့ၣ်မၤစၢၤတဖ ့ၣ်အဂီၢ ့ၣ်,က ီးဘ ့ၣ် 131 202 လၢတၢ ့ၣ်ကကတ ၤတၢ ့ၣ်ဒီီး 

ပ ၤလၢနက   ့ၣ်အဂီၢ ့ၣ်တကၢ့ ့ၣ်. နလ  ့ၣ်ဘ ့ၣ်န Customer Reference Number (CRN) ဖဲနက ီးပ ၤအခါလီၤ. ဖဲနမ့ၢ ့ၣ် 

တထၢန  ့ၣ်လီၤမ့တမ့ၢ ့ၣ်မ့ၢ ့ၣ်တသ ့့ၣ်ညါန CRN ဘ ့ၣ်န ့့ၣ်, နကန ့ၣ်ဟ ဘ ့ၣ်တၢ ့ၣ်သသတီၢ ့ၣ်ကလ ၢ ့ၣ်ကတ ၤတၢ ့ၣ် 3 ဘ ီလၢအ ဲ
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ကလ ီးအက   ့ၣ်န ့့ၣ်လီၤ. သၢဘ ီတဘ ီ၀ ၤအလီၢ ့ၣ်ခ ,တၢ ့ၣ်ကလ ၢ ့ၣ်ကစ ီး၀ဲဒ ့ၣ် “What language please?” 

(”၀ သီးစ ၤတဲဘ ့ၣ်က   ့ၣ်မန ၤလဲ ့ၣ်တကၢ့ ့ၣ်.”) 

တဲထ ီ့ၣ်နက   ့ၣ်ဒီီးနကဘ ့ၣ်တၢ ့ၣ်ဘ ီးစဲနၢ့ ့ၣ်နၤဒီီးပ ၤတဂၤလၢအကတ ၤနက   ့ၣ်န ့့ၣ်လီၤ. 

• လဲၤဆ  servicesaustralia.gov.au/yourlanguage 

ဖဲနဖီး,ကန ့ၣ်မ့တမ့ၢ ့ၣ်က ၢ ့ၣ်တၢ ့ၣ်ဂီၤမ တဖ ့ၣ်လၢအအ  ့ၣ်ဃ  ့ၣ်ဒီီးတၢ ့ၣ်ဂ့ၢ ့ၣ်တၢ ့ၣ်က  ၤလၢအအ  ့ၣ်လၢနက   ့ၣ်တဖ ့ၣ်န ့့ၣ်တကၢ့ ့ၣ်. 

• က ီးဘ ့ၣ် 132 011 လၢ Medicare အဂီၢ ့ၣ်ဒီီး 131 272 လၢ Child Support အဂီၢ ့ၣ်တကၢ့ ့ၣ်. 

ဒ ီးသ ့့ၣ်ညါဘ ့ၣ်ပ ၤဖဲနမ့ၢ ့ၣ်ကလ  ့ၣ်ဘ ့ၣ်ပ ၤကတ ၤက  ီးထ တၢ ့ၣ်တဂၤဒီီးပကက ဲၤကလီနၢ့ ့ၣ်နၤလီၤ. 

• လဲၤအ  ့ၣ်သက ီးဘ ့ၣ်တၢ ့ၣ်မၤစၢၤအတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤအလီၢ ့ၣ်တခါတကၢ့ ့ၣ်. ဒ ီးသ ့့ၣ်ညါဘ ့ၣ်ပ ၤဖဲနမ့ၢ ့ၣ်ကလ  ့ၣ်ဘ ့ၣ်ပ ၤက 

တ ၤက  ီးထ တၢ ့ၣ်တဂၤဒီီးပကက ဲၤကလီနၢ့ ့ၣ်နၤလီၤ. 

မၤန ီ့ၣ်-တၢ ့ၣ်က ီးလၢနဟ  ့ၣ်အလီတဲစ ဆ ‘13’ အနၢီ ့ၣ် ဂ ၢ ့ၣ်တဖ ့ၣ်လၢတၢ ့ၣ်လီၢ ့ၣ်တခါလၢ ့ၣ်လၢ ့ၣ်လၢအီီးစတတ့လယါအပ ၤန ့့ၣ်တၢ ့ၣ် 

ဃအ့ပ ၤ့လၢအအ  ့ၣ်ဒီီးအယ  ့ၣ်လၢအသ တခါတကၢ့ ့ၣ်. တၢ ့ၣ်အယ  ့ၣ်သ ့့ၣ်တဖ ့ၣ်အ ၤကလီၤဆလီ  ့ၣ်အသီးလၢလီၢ ့ၣ်က၀ီၤ 

အတၢ ့ၣ်က ီးတခါအဂီၢ ့ၣ်ဒီီးကလီၤဆစ့ီၢ ့ၣ်ကီီးအသီးလၢလီတဲစ အတၢ ့ၣ်မၤစၢၤအပ ၤဟ ့့ၣ်တၢ ့ၣ်တဖ ့ၣ်အဘၢ ့ၣ်စၢၤစ့ၢ ့ၣ်ကီီးန ့့ၣ်လီၤ. 

တၢ ့ၣ်က ီးဆ  ‘1800’ အနၢီ ့ၣ်ဂ ၢ ့ၣ်တဖ ့ၣ်လၢနဟ  ့ၣ်အလီတဲစ န ့့ၣ်အပ ၤ့တအ  ့ၣ်ဘ ့ၣ်. တၢ ့ၣ်က ီးလၢကမ ၢၢ ့ၣ်ဒီီးလီတဲစ စ  ့ၣ်စ တဖ ့ၣ် 

ဘ ့ၣ်တဘ ့ၣ်တၢ ့ၣ်ကမၤန ီ့ၣ်ဃ ့ၣ်တၢ ့ၣ်ဆၢကတီၢ ့ၣ်ဒီီးတၢ ့ၣ်ကဃအ့ပ ၤ့လၢအအါတခါသလီ့ၤ.  

တၢ ၣ်ဘ ီးဘ ၣ်ပ ၣ်ဖ ါ- 

တၢ ့ၣ်ဂ့ၢ ့ၣ်တၢ ့ၣ်က  ၤလၢအပ ့ၣ်ဃ  ့ၣ်လၢတၢ ့ၣ်ထ ီးထ ီ့ၣ်ရၤလီၤတခါအ ၤအပ ၤန ့့ၣ်အတၢ ့ၣ်ပည  ့ၣ်မ့ၢ ့ၣ်ထဒဲ ့ၣ်လၢတၢ ့ၣ်ကဟ ့့ၣ်တၢ ့ၣ်န ဲ့ၣ်က ဲလၢ

တၢ ့ၣ်ဟ ့့ၣ်အလဲတဖ ့ၣ်ဒီီးတၢ ့ၣ်မၤစၢၤအတၢ ့ၣ်ဖ ီးတၢ ့ၣ်မၤတဖ ့ၣ်အဂီၢ ့ၣ်ဧ ၤလီၤ. တၢ ့ၣ်အ ၤမ့ၢ ့ၣ်နမ နဒါလၢနကဆၢတဲ ့ၣ်မ့ၢ ့ၣ်နအ ဲ့ၣ်ဒ ီးပတ  

ထ ီ့ၣ်၀ဲဒ ့ၣ်လၢတၢ ့ၣ်ဟ ့့ၣ်အလဲတခါအဂီၢ ့ၣ်ဧါဒီီးမ့ၢ ့ၣ်တၢ ့ၣ်ကတီ ့ၣ်ထ ီ့ၣ်လ  ့ၣ်ပတ ထ ီ့ၣ်တခါလၢအဘ ့ၣ်ထ ဒဲီီးနတၢ ့ၣ်အ  ့ၣ်သီးလီၤလီၤဆီ

ဆဧီါန ့့ၣ်လီၤ. 

https://www.servicesaustralia.gov.au/information-your-language
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Newly arrived refugees – what you need to know 
and do 
We provide payments and services to help you settle into life in Australia. To keep getting your 
payment, you must do certain things, we call these mutual obligation requirements. 

Important information  

• You need to tell us about any changes in your circumstances as they may affect your payment. 

• During the first 12 weeks from the date you arrive in Australia, you will be given an exemption 
from mutual obligation requirements to help you settle into the country. 

• After 12 weeks, we will meet with you and in most cases, make a Job Plan. This Job Plan will 
have activities that you must do to keep getting your payment. These activities help you settle 
into life in Australia. You must go to this appointment, and after that you will need to report to 
Centrelink regularly. If you don’t, your payment may stop. 

• In most cases, we will not refer you to an employment services provider and you will not need to 
look for work until you have been in Australia for 12 months.  

• Some people are referred to a provider after the 12 week exemption. If that happens, you must 
attend appointments and negotiate a Job Plan with the provider or your payment may stop. 

• You can ask to be referred to an employment services provider from 6 weeks after you arrive in 
Australia if you want help to find work sooner. 

When you arrive  

Your case worker will tell us when you have arrived in Australia. They will let you know about your 
new claim appointment.  

This appointment will be within 3 business days of you arriving in Australia or when you reach your 
final destination in Australia. This appointment will usually be by phone. You must go to this 
appointment. 

At this appointment, our staff will help you claim the right payment for your situation.  

If you do not have anyone to help you, call 131 202 to speak to us in your language. We will book 
the appointment for you.  

We will make some other appointments for you. It is important that you go to all your appointments, 
or your payment may stop.  

We will invite you to a seminar to learn about our payments and services. We encourage you to go 
to the seminar because you will get important information about your payment. You can decide if 
you want to go.  

Tell us about any changes 

While you are getting a payment from us, you need to tell us if your circumstances change as it 
may affect your payment. You must do this within 14 days of any change. Let us know if you: 

• change your personal or contact details 

• change your address  

• separate from your partner or have a new partner 
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• start or stop looking after a child, including having a baby 

• do any paid work  

• are sick, injured or have a disability. 

We will send you a letter if we need information from you. We will send the letter to your address or 
your myGov account. You will have 14 days to give us the information or your payment may stop. If 
you need help understanding the letter, you can call us on 131 202. 

At 12 weeks  

We will meet with you after you have been in Australia for 12 weeks. At this appointment we:  

• check to make sure your circumstances have not changed 

• make a Job Plan with you (if required) 

• tell you about your mutual obligation requirements  

• tell you about your reporting requirements and how to report 

• can refer you to an employment services provider, if you want help to look for work before 12 
months 

• refer you to compulsory employment services (if appropriate).  

You must go to this appointment, or your payment may stop.  

Job Plan  

If you are not referred to compulsory employment services, we will make a Job Plan with you that 
is valid for 12 months from the date you arrived in Australia. It is an agreement that says what 
activities you will need to do to help you settle into your life in Australia.  

We will talk to you about the activities you can choose. You must agree to do at least one activity.  

Your activities can be:  

• participating in the Humanitarian Settlement Program  

• learning English through the Adult Migrant English Program  

• participating in Workforce Australia  

• doing other approved work, study or training activities, depending on your participation 
requirements.  

You must do the activities in your Job Plan to keep getting your payment. 

If you cannot do any of the activities, you must let us know beforehand. If you do not tell us, your 
payment may stop. 

What you need to do after week 12  

To keep getting your payment, you must: 

• go to all your appointments 

• do your Job Plan activities  

• tell us you are doing your activities  

• tell us if you are getting any employment income. 
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To keep getting your payment every fortnight, you must do the agreed activity and go to your 
appointments. If you cannot go to a Centrelink or provider appointment, you need to let us, or your 
provider, know immediately. 

We will tell you how often you need to report. You can report by calling us on 131 202, going to a 
service centre or using your Centrelink account linked to myGov. 

Employment Services Assessment  

If you are sick, injured, or have a disability that affects what work you can do or how many hours 
you can work we may arrange an Employment Services Assessment. 

This assessment helps us understand how many hours you can work and what type of 
employment help is best for you.  

You will need to give us medical evidence before we book an Employment Services Assessment 
for you.  

Let us know if you cannot go to your appointment. You can call us on 131 202. 

When you have been in Australia for 12 months  

You will have an appointment with us once you have been in Australia for 12 months if you are not 
already with compulsory employment services.  

At this appointment we will check your circumstances and refer you to Workforce Australia. You 
must go to this appointment, or your payment may stop. 

Participating in Workforce Australia  

Workforce Australia is an employment service that can help you prepare and look for work. It has 
an online service and a network of providers to help you: 

• write your resume  

• get ready for interviews  

• get skills that local employers need  

• find and keep a job. 

You have to participate in Workforce Australia after you have been in Australia for 12 months. 
However, you can choose to participate in Workforce Australia from 6 weeks after you arrive in 
Australia if you want to find work sooner.  

If you qualify for Disability Employment Services, Transition to Work or Community Development 
Program, we will refer you after 12 weeks in Australia. You will have to do the activities in your Job 
Plan or your payment may stop. 

You may have some family members that will be eligible for these programs. They will have to do 
the activities in their Job Plan depending on their situation. 

Rent Assistance 

When you start paying rent you may be able to get Rent Assistance. This is an extra payment to 
help with your rent costs.  

When you tell us your address, we will ask you how much rent you are paying. We use this to work 
out how much Rent Assistance you can get.  
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We will ask you to give us proof of how much rent you pay. You can give us a lease agreement or 
fill in a Rent Certificate.  

For more information 

• For Centrelink payments and services, call 131 202 to speak with us in your language. You 
need your Customer Reference Number (CRN) when you call us. If you don’t enter or know 
your CRN, you will hear the recording speak 3 times in English. After the third time, the voice 
will say ‘What language please?’. Say your language and you will be connected with someone 
who speaks your language. 

• go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language. 

• call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter, 
and we will arrange one for free. 

• visit a service centre. Let us know if you need an interpreter and we will arrange one for free. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances.  

 

 

https://www.servicesaustralia.gov.au/information-your-language

