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Gan day bi that nghiép hoac bi sa thai vi dw ngwoi

Chung t6i c6 cac khoan tién tro cAp néu quy vi gan day bi méat viéc hoac phai nghi viéc.

Chung t6i c6 cac khoan tién tro’ cAp néu bét ky trworng hop nao dudi day xay ra. Quy vi:

e gan day bj mat viéc

e da phai nghi viéc

. b| ém dgu hodc bi thwong va khong thé di lam hodc di hoc nhw thuwong 1@ trong khodng thoi
gian ngan.

Khoan tién tro cAp quy vi c6 thé dwoc 1anh tly thudc hoan cénh cla quy vi.

Néu quy vi dang tim viéc lam

Quy vi c6 thé dwoc 1anh mét trong nhivng khoan tién tro cap dudi day:

e JobSeeker Payment néu quy vi ttr 22 tudi trd 1én va dang tim viéc

¢ Youth Allowance for job seekers néu quy vi ttr 16 dén 21 tudi va dang tim viéc.

Mudn biét thém théng tin, hay truy cap
servicesaustralia.gov.au/jobseekerpayment
servicesaustralia.gov.au/youthallowancejobseeker

Chuing t6i c6 cac khoan tién tro' cap khac tay thugc hoan canh cda quy vi. Mudn biét quy vi co thé
héi da dieu kién dwoc lanh nhirng khoan tién tro cap nao, hay truy cap
servicesaustralia.gov.au/paymentfinder

Nop don vao luc nao

Quy vi c6 thé bat dau ndp don trwdc 13 tuan tredc khi hoan canh clia quy vi thay doi. Quy vicd

theé bat dau ndp don sém hon néu quy vi biet hoan canh cQa minh sé thay doi. Con khong, tot nhat
Ia quy vi nén nép don cang s&m cang tot sau khi cé thay doi.

Néu bat ddu ndop don sém, quy vi cé thé ndp don trong vong 14 ngay ké to khi hoan canh cta quy
vi thay dbi. Chung t6i sé& cho quy vi biét khi nao quy vi cé thé nép don.

Néu nép don s&m trong vong 14 ngay trwéc khi hoan canh cua quy vi thay déi, quy vi co thé hoi
da diéu kién dwoc lanh tién tro cAp tr ngay sau khi hoan canh cla quy vi thay d6i. Quy vi cé thé
phai doi bat ky khoang thdi gian ché doi nao ap dung cho quy vi.

Néu nop don sau khi hoan canh cda quy vi thay ddi, trong hau hét cac truong hop, quy vi co thé
hoi du diéu kién dwoc Ianh tién tro clp ké tir ngay quy vi nép don.

Quy vi co thé can phai doi bat ky khoang thoi gian chd' dgi nao cb lién quan dén quy vi. Mudn biét
thém thdng tin, hay doc vé 'khpéng th&i gian cho doi' dwéi day, trong hau hét cac trwdng hop, quy
vi sé dwgc lanh tién trg cap ké tr ngay quy vi nép don.

Cach thirc ndp don

Quy vi c6 thé bt dau ndp don bang tai khoan truc tuyén myGov hodc Centrelink néu quy vi co
nhirng tién ich nay.

Néu chwa co tai khodn nay, quy vi sé can tao tai khoan myGov va noi két voi Centrelink. Quy vi sé
can cé dia chi email riéng dé tao tai khoadn myGov. Dé tao tai khoan, hay truy cap my.gov.au


https://www.servicesaustralia.gov.au/jobseeker-payment
https://www.servicesaustralia.gov.au/youth-allowance-for-job-seekers
https://www.centrelink.gov.au/apps/clkonline_cof/payment-service-finder/payment-service-finder-start
https://my.gov.au/
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Céc giay t& hé tro khi quy vi ndp don

Khi ndp don xin t|en tro' cAp, quy vi sé& can cung cap cho chung toi cac gidy t& hd tro. Cac gidy to
quy vi can cung cap sé tuy thudc khoan tién tro’ cap quy vi ndp don xin dwoc lanh.

Mot sb gidy t& nay cé thé bao gom:

e Tax File Number

e béang chirng vé cuw tra

e chi tiét thu nhap cutia quy vi va ban d&i quy vi

e chi tiét tai khoan ngan hang

e béang chirng vé hop dbng thué.

Néu thiéu thong tin, chiing t6i c6 khi phai mat nhiéu thoi gian hon dé xét duyét don clia quy vi
ho&c don clia quy vi c6 thé bi tir chdi vi khéng cung cép gidy to.

Employment Separation Certificate

Néu quy vi ho&c ban ddi quy vi nghi viéc, chung t6i sé can quy vi nép Employment Separation
Certificate. Chung t6i st dung théng tin nay de kiem tra xem quy vi c6 phai doi trwdc khi ching toi
c6 thé bat dau tra tién tro cdp cho quy vi hay khéng.

Céng ty/ngudi chl quy vi di lam trwdc day sé can phai hoan thanh gidy chirng nhan nay.
Chung tdi s& can gidy chirng nhan nay:

e khi quy vi ndp don xin |anh tién tro cAp méi va quy vi hodc ban ddi quy vi da ngrng di lam trong
12 thang trwée khi quy vi ndp don

e trong vong 14 ngay néu hién tai chung t6i tra tién tro cAp cho quy vi.

Céng ty/ngudi cha trwdc day cha quy vi co thé gl Employment Separation Certificate cho ching
t6i. Quy vi cling co thé tai thdng tin nay 1én tai khoan tryc tuyén Centrelink ciia minh hodc tai [én
nhw mét phan don xin tién trgg cap mai khi co yéu cau.

Néu quy vi khong thé lay Employment Separation Certificate tiv cong ty/nguoi chu quy vi di lam
trwdc day, chung téi c6 thé chap nhan thw hoac email cta ho.

Muén biét thém théng tin, hiy truy cap servicesaustralia.gov.au/sepcertemployers

Khoang thoi gian cho doi

Néu chiing t6i chap thuan don xin clia quy Vi, quy Vi co thé phai chd mét thoi gian trudc khi duoc
I&nh tién tro cap.

Khoang thoi gian che doi thong thwong: quy vi co thé phai doi mét tuan dé bét dau dwoc lanh
tien trg cap.

Khoang thoi gian che dei do tai san thanh khoan: quy vi co thé phai cho' néu quy vi va ban doi
c6 du tien dé sinh song trong mét thoi gian.

Khoang thoi gian cho doi vi c6 thu nhap: néu quy vi hodc ban doi quy Vi nghi viéc hodc bi mat
viéc, quy vi c6 thé cé phai tréi qua khodng thdi gian chd doi dwa trén sb tién ma cong ty/nguwdi chi
da tra khi viéc lam két thuc.

Khoang thi gian loai trir vi viéc lam theo mua: néu quy vi hodc ban doi quy vi da kiém duoc
tien tir viéc lam theo mua, hgp déng hoac khdng lién tuc trong 6 thang qua.

Khoang thoi gian ch dgi ctia cw dan méi dén: néu méi dén Uc vai tw cach cu dan, quy vi co
thé phai cho dé dworc lanh tién tro cap.


https://www.servicesaustralia.gov.au/employment-separation-certificates-for-employers
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Chuing t6i sé& thdng bao cho quy vi biét khi quy vi ndp don néu quy vi phai trai qua bat ky khoang
thdi gian cho doi nao trong s6 nhirng khoang théi gian cho doi nay.

Muén biét thém théng tin, hay truy cap servicesaustralia.gov.au/waiting-periods

Hoan canh c6 thay doi

Quy vi can cho chung t6i biét vé nhirng thay dbi xay ra vé&i quy vi hodc ban doi quy vi néu quy vi:
e dang lanh tién tro cap Centrelink

e dinh ndp don xin 1anh tién tro cip

e no chung t6i tién

e nhan hodac tra Child Support.

Quy vi can cho ching téi biét thdng tin nhu:

e quy vij bat dau viéc lam mai

e quy vij bat dau di hoc

e nhirng thay dbi vé mébi quan hé cta quy vi

e nhirng thay ddi trong hoan canh sinh séng ctia quy vi.

Nhirng thay dbéi nay cé thé anh huwéng dén khoan tién tro cap cta quy vi. Néu quy vi khéng cho
chung téi biét, ching t6i nhiéu khi trd dw cho quy vi qua nhiéu. Diéu nay cé nghia la quy vi cé thé
bi ng va quy vi sé phai tra lai cho chung t6i.

Mudn biét thém théng tin, hay truy cap servicesaustralia.gov.au/notifychanges
Tror giup tim viéc lam
Co s& cung cap dich vu nhan dung c6 thé giup quy vi tim viéc lam va c6 viéc lam. Néu quy vi di

diéu kién, chung t6i sé gidi thiéu quy vi dén co s& cung cap dich vu nhan dung tai khu vue quy vi
cw ngu.

Mubdn biét thém théng tin, hay truy cap servicesaustralia.gov.au/lookingforwork

Mobility Allowance

Mobility Allowance c()’thé phu chi phi di lai néu quy vi bi khuyét tat, 5m dau dau hodc thuwong tich
khién quy vi khong thé st dung phwong tién chuyén ché céng cong.

Mubdn biét thém théng tin, hay truy cap servicesaustralia.gov.au/mobilityallowance

Muon biét thém thong tin
e Truy cap servicesaustralia.gov.au/recently-unemployed dé biét thém thong tin tiéng Anh

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
video phé bién théng tin badng ngén ngl ctia quy vi

« Goi s6 131 202 dé ndi chuyén véi ching t6i bang ngdn ngi cia quy vi vé cac khoan tién tro
cap va dich vu cta Centrelink

 Goi s6 132 011 dé noi chuyén véi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
cho chung t6i biét néu quy vi can thdng dich vién va chung t6i sé sap xép thdng dich vién mién
phi cho quy vi

e T&itrung tdm dich vu.


https://www.servicesaustralia.gov.au/waiting-periods
https://www.servicesaustralia.gov.au/change-circumstances-if-you-get-centrelink-payment?context=64107
https://www.servicesaustralia.gov.au/looking-for-work-and-job-hunting?context=60070
https://www.servicesaustralia.gov.au/mobility-allowance
https://www.servicesaustralia.gov.au/recently-unemployed
https://www.servicesaustralia.gov.au/information-your-language
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Lwu y: goi sé dién thoai bat dau béng sb ‘13’ bang dién thoai nha tr bat ky noi ndo trén nwéc Uc
sé& tinh chi phi theo cuéc goi cb dinh. Cuwdc goi nay cé thé khac véi cudc goi dia phuong va ciing
c6 thé khac nhau tuy theo céng ty dién thoai Goi sé dién thoai bat dau béng sb ‘1800’ bang dién
thoai nha thi mién phi. Goi bang dién thoai cdng céng va dién thoai di ddng co thé bi tinh cwéc goi
theo th&i gian va cwdc goi cao hon.

Bai mién trach nhiém
Théng tin trong 4n phdm nay chi nham muc dich hwéng dan vé cac khoan tién tro' cip va dich vu.

Quyét dinh c6 muén xin lanh tién tro cAp va nép don theo hoan canh riéng clia minh hay khéng la
trach nhiém cta quy vi.
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Recently unemployed or been made redundant

We have payments available if you have recently lost your job or had to stop working.
We have payments available if any of the following apply. You:

e have recently lost your job

¢ had to stop working

e are sick orinjured and cannot do your usual work or study for a short time.

Which payment you can get depends on your circumstances.

If you are looking for work

You may be able to get one of these payments:

o JobSeeker Payment if you're 22 or older and looking for work

¢ Youth Allowance for job seekers if you’re 16 to 21 and looking for work.

For more information, go to
servicesaustralia.gov.au/jobseekerpayment
servicesaustralia.gov.au/youthallowancejobseeker

We have other payments available depending on your circumstances. To find out what payments
you might be eligible for, go to servicesaustralia.gov.au/paymentfinder

When to claim

You can start a claim up to 13 weeks before your circumstances change. You can start your claim
earlier if you know your circumstances are going to change. Otherwise, it's best to claim as soon
as possible after the change happens.

If you start your claim early, you’ll be able to submit it within 14 days of your circumstances
changing. We will let you know when you can submit your claim.

If you submit an early claim within the 14 days before your circumstances change, you may be
eligible for payment from the day after your circumstances change. You may need to serve any
waiting period that applies to you.

If you submit your claim after your circumstances change, in most cases you may be eligible for
payment from the day you submitted your claim.

You may need to serve any relevant waiting periods. See ‘waiting periods’ below for more
information in most cases, you'll get paid from the day you submitted your claim.

How to claim

You can start your claim using your myGov or Centrelink online account, if you have one.

If you do not have one, you will need to create a myGov account and link it to Centrelink. You will

need your own email address to create a myGov account. To create an account, go to my.gov.au
Supporting documents when you claim

When you claim a payment from us, you will need to give us supporting documents. The
documents you need to provide will depend on which payment you are claiming.


https://www.servicesaustralia.gov.au/jobseeker-payment
https://www.servicesaustralia.gov.au/youth-allowance-for-job-seekers
https://www.centrelink.gov.au/apps/clkonline_cof/payment-service-finder/payment-service-finder-start
https://my.gov.au/

ENGLISH

Some of these documents may include:

e Tax File Number

e proof of residency

e your and your partner's income details

e bank account details

e proof of rental arrangements.

If information is missing, it may take longer for us to assess your claim or your claim may be
rejected for not supplying documents.

Employment Separation Certificate

If you or your partner stop work, we will need an Employment Separation Certificate from you. We
use it to check if you have to wait before we can start paying you.

Your previous employer will need to complete this certificate.
We will need the certificate either:

¢ when you are claiming a new payment and you or your partner have stopped work in the 12
months before you submit a claim

¢ within 14 days if you are currently getting a payment from us.

Your previous employer can send the Employment Separation Certificate to us. You can also
upload this to your Centrelink online account or as part of your new claim when asked.

If you cannot get an Employment Separation Certificate from your previous employer, we can
accept a letter or email from them.

For more information, go to servicesaustralia.gov.au/sepcertemployers

Waiting periods

If we grant your claim, there are some waiting periods that may happen before you get your
payment.

Ordinary waiting period: you may need to wait one week for your payment to start.

Liquid assets waiting period: you may have to wait if you and your partner have enough money
to live on for a while.

Income maintenance period: if you or your partner have left or lost your job, you may have a
waiting period based on how much the employer paid when work ended.

Seasonal work preclusion period: if you or your partner have earned money from seasonal,
contract or intermittent work in the last 6 months.

Newly arrived resident’s waiting period: if you've recently arrived as a resident in Australia, you
may have to wait to get payments.

We will let you know when you claim if any of these waiting periods apply to you.

For more information, go to servicesaustralia.gov.au/waiting-periods

Change in circumstances
You need to tell us about changes that happen to you or your partner if you:

e get a Centrelink payment


https://www.servicesaustralia.gov.au/employment-separation-certificates-for-employers
https://www.servicesaustralia.gov.au/waiting-periods
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e plan to claim a payment

e Owe us money

e get or pay Child Support.

You need to tell us things like:

e you start a new job

e you start studying

e changes to your relationship

e changes to your living situation.

These changes could affect your payments. If you don’t tell us, we may pay you too much. This
means you may get a debt and you’ll need to pay us back.

For more information, go to servicesaustralia.gov.au/notifychanges

Help looking for work

An employment services provider can help you look for work and get a job. If you are eligible, we
will refer you to an employment services provider in your area.

For more information, go to servicesaustralia.gov.au/lookingforwork

Mobility Allowance

Mobility Allowance can help with travel costs if you have a disability, illness or injury that means
you are not able to use public transport.

For more information, go to servicesaustralia.gov.au/mobilityallowance

For more information

e Go to servicesaustralia.gov.au/recently-unemployed for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/change-circumstances-if-you-get-centrelink-payment?context=64107
https://www.servicesaustralia.gov.au/looking-for-work-and-job-hunting?context=60070
https://www.servicesaustralia.gov.au/mobility-allowance
https://www.servicesaustralia.gov.au/recently-unemployed
https://www.servicesaustralia.gov.au/information-your-language

