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Sikayetler ve geri bildirimler

Geri bildirimleriniz bizim igcin dnemlidir. Hizmetimizi gelistirmemize yardimci olmak icin sikayette
bulunabilir, memnuniyetinizi bildirebilir veya 6neride bulunabilirsiniz.

Kararlarimizin gézden gecirilmesini isteme hakkina sahipsiniz. Medicare, Centrelink veya Child
Support hizmetlerinden aldiginiz bir 6deme, hizmet veya borgla ilgili bir karari kabul etmiyorsaniz
bunu yapabilirsiniz.

inceleme ve itiraz siirecimiz hakkinda bilgi icin servicesaustralia.gov.au/reviewsandappeals
adresine gidin.

Bir isletme veya saglik profesyoneliyseniz yine bize geri bildirimde bulunabilir veya sikayette
bulunabilirsiniz.

Nasil sikayet veya oneride bulunabilir ya da memnuniyet
bildirebilirsiniz

Bir sikayet veya dneride bulunmak ya da memnuniyetinizi bildirmek isterseniz personelimizle
konusabilirsiniz. Verdikleri cevaptan memnun kalmazsaniz yoneticileriyle konusabilirsiniz.
Su numaralari arayabilirsiniz:

e 1800 132 468 numarall Sikayet ve Geri Bildirim hattimiz

e Sagirsaniz, isitme guc¢ligu ¢ekiyorsaniz veya konusma bozuklugunuz varsa National Relay
Service Hizmeti. communications.gov.au/accesshub/nrs adresine gidin

e Yurt disindaysaniz uluslararasi telefon numaralarimizdan biri. Uluslararasi telefon
numaralarimizin listesi icin servicesaustralia.gov.au/internationalphone adresine gidin

Tercumana ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak ayarlayacagiz.

Ayrica myGov hesabinizi kullanarak, gevrimici bir form doldurarak veya bize bir mektup
gondererek geri bildirimde bulunabilirsiniz. Avustralya icinde posta géndermek Ucretsizdir.
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Geri bildirim veya sikayetlerinizi yazili olarak génderirseniz cevap vermemizin daha uzun
surebilecegini litfen unutmayin.

Daha fazla bilgi igin servicesaustralia.gov.au/feedback adresine gidin.


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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Sizden istediklerimiz

Litfen acik ve gergeklere dayali bilgi verin ve bize istediginiz sonucu sdyleyin. Bir sikayette
bulunuyorsaniz ve bu konuda sizinle iletisime gegcmemizi istiyorsaniz litfen adinizi ve telefon
numaranizi belirtin. Adinizi ve telefon numaranizi vermezseniz size yanit veremeyiz.

Nasil yanit verecegiz

Sikayetleri 10 is gunu icinde ¢ézmeyi hedefliyoruz. Sikayetinizi ¢dzemezsek nedenini agiklayacak
ve diger seceneklerinizi size bildirecegiz.

Sizi aramamiz gerekirse bu 6zel bir numaradan olacaktir.

Ombudsman ile ne zaman iletigsime gecilmeli

Sikayetinizin sonucundan memnun degilseniz Commonwealth Ombudsman gorevlisine
basvurabilirsiniz. ombudsman.gov.au adresine gidin.

Daha fazla bilgi icin
e Ingilizce daha fazla bilgi igin servicesaustralia.gov.au/feedback adresine gidin

¢ Dbilgileri kendi dilinizde okuyabileceginiz, dinleyebileceginiz ya da izleyebilecediniz
servicesaustralia.gov.au/yourlanguage adresine gidin

¢ Centrelink 6deme ve hizmetleri hakkinda bizimle kendi dilinizde konusmak igin 131 202
numaral telefonu arayin

e Medicare icin 132 011 ve Child Support (Cocuk Yardimi) i¢cin 131 272 for numaral telefonu
arayin. TerciUmana ihtiyaciniz varsa bize bildirirseniz Ucretsiz olarak ayarlayacagiz

e bir servis merkezini ziyaret edin.

Not: Ev telefonunuzdan Avustralya’nin herhangi bir yerindeki "13" ile baslayan numaralari
aramanin sabit bir tcreti vardir. Bu Ucret yerel arama Ucretinden farkh olabilir ve telefon servis
saglayicilari arasinda da farklilik gésterebilir. Ev telefonunuzdan "1800" ile baglayan numaralari
aramak Ucretsizdir. Halka acgik telefonlardan ya da cep telefonlarindan yapilan aramalar sure
kisittamali ve daha pahali olabilir.

Sorumluluk Reddi

Bu yayindaki bilgiler yalnizca 6deme ve hizmetlerde yol gdsterme amaci tagimaktadir. Odeme
bagvurusunda bulunup bulunmamaya karar vermenin veya 6zel durumunuzla ilgili bir bagvuru
yapmanin sorumlulugu size aittir.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage
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Complaints and feedback

Your feedback is important to us. You can make a complaint, give a compliment or give a
suggestion to help us improve our service.

You have the right to ask for a review of our decisions. You can do this if you do not agree with a
decision about a payment, service or debt you get from Medicare, Centrelink or Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you want to make a complaint or give a suggestion or compliment, you can speak to our staff. If
you are not happy with their reply, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.
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Please remember, if you send feedback or complaints in writing, it may take us longer to reply.

For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual and tell us the outcome you would like. Please provide your name and
phone number if you are making a complaint and want us to contact you about it. If you do not
provide your name and phone number, we will not be able to respond to you.


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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How we will respond

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information
e goto servicesaustralia.gov.au/feedback for more information in English

e goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage

