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XXan6e n komeHTapu

Bawwn komeHTapu cy Ham BaxkHn. MoxeTe ga ce xanute, ga gajete KOMNNUMeHTe Unn npeanore
Koju he Ham nomohu ga noborbLuamo Halle ycnyre.

Wmate npaBo ga Tpaxute pesusujy oanyka koje goHecemo. MoxeTe Aa ce xanute Ha OAfnyke o
ncnnaTtama, ycriyrama unu ayroemma ca Kojuma ce He cnaxeTe, a Koje agoHece Medicare,
Centrelink nnn Child Support.

3a nHopmaumje o Halem npolecy pesusnja u xanbu, nocetTute
servicesaustralia.gov.au/reviewsandappeals

AKO CTe 3anocneHn y HEKOM npeay3eny unn 3qpaBCTBEHO] YCTAHOBU, U BU MOXETe Aa HaMm
AOoCTaBuTe KOMeHTape Unun ga ce xanute Ha HeLwTo.

Kako moxeTe oa ce XXanute unuv ga gajete npegnore unm
KOMMJIUMEHTe

AKo XenuTe ga ce XanuTe Ha HELTO U ga gaTte Hekn npeanor nnn KOMNIMMEHT, MOXeTe a
pa3roBaparte ca Halnm ocobrbem. AKo HUCTE 3a40BOJbHUN HBUXOBUM OAroBOpPOM, MOXeTe Oa
pa3roBaparte ca MeHalLlepOoM.

MoxeTe ga nososeTe:
e Hawy TenedoHcKy cnyxby 3a xxanbe n komeHTape, Ha 1800 132 468

e National Relay Service ako cTe rnysu, HarnyBu UnmM nmate roBOpHy MaHy. NoceTtute
communications.gov.au/accesshub/nrs

e 3a jedaH o4 Hawwmx mehyHapogHux GpojeBa TenedoHa ako ce HanasuTe y MHOCTPaHCTBRY. 3a
crnucak Hawux mefhyHapoaHux 6pojesa TenedoHa, nocetuTe
servicesaustralia.gov.au/internationalphone

PeuuTe Ham ga nu Bam je noTpebaH npesogunay n mu hemo ra noseaTtu. becnnatHo je.

KomeHTape Takohe moxeTe fa Ham goctasuTte npeko Bawer myGov Hanora, ako NonyHWTe OHMajH
obpasal nnm ako Ham nowarsete nMcmo. Ako NUCMO warsete n3 Ayctpanuje, He nnahate
noLuTapuHy.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne, Vic 3001

He 3abopaBuTe Aa ako HamM KOMeHTape unu xanbe warbete NnucMeHuM nytem, Tpebahe Ham
BMLLE BpeMeHa aa o4roBopumo.

3a Buwwe nHdopmMaumja, nocetuTe servicesaustralia.gov.au/feedback


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback

SERBIAN

LUTa Ham Tpeba oa Bac

ByauTe jacHu, HaBeauTe YMHEHULIE N PELIMTE HAM KakaB UCXOA XenuTe. HaBeauTe Balle nve u
6poj TenedoHa ako ce XanuTe Ha HELUTO U ako XXenuTe Aa Bac KOHTaKTUpamo Yy Be3n ca TM. AKO
HaM He JocTaBuTe Balwle ume u 6poj TenedoHa, Hehemo Mohu Aa BaM o4roBOpUMO.

Kako hemo Bam oaroBoputu

Tpyanmo ce ga xanbde pewmmo y poky of 10 pagHux gaHa. AKO He MOXXeMO fa peLunmMo Bally
xanby, objacHmhemo Bam 3awTo He MOXeMo 1 pehun hemo Bam Koje gpyre onuuje Bam CToje Ha
pacnonaramy.

Ako Bac 6yaemo 3Banu TenedoHom, no3ms he 6Gutn ca npueaTHOr 6poja.

Kapa mo xxeTe na ce obpaturte 3aluTUTHUKY rpahaHa
(ombyacmaHy)

AKO HMCTe 3a0BOSBHM NCXOAOM Balle xanbe, MOXeTe Aa KOHTaKkTupaTe KaHuenapujy caBesHor
3aWTUTHKUKA rpafaHa - Commonwealth Ombudsman. MNMoceTnte ombudsman.gov.au

3a Buwe nHcpopmaumja
e oceTtuTe servicesaustralia.gov.au/feedback 3a Buwe nHgopmaumja Ha eHrneckom

e roceTtuTe servicesaustralia.gov.au/yourlanguage roe MoxeTe fa npoyvTtarte, nocnyLware unu
nornegarte BUAEO 3anunce ca MHpopmaumnjama Ha BalEM je3unKy

e no3sosute 131 202 ga pasroBapaTte ca Hama Ha BalleM je3uKy O ucnrartama v ycnyrama
Centrelink-a

e nosoBuTe 132 011 3a Medicare n 131 272 3a Child Support. Peunte Ham ga nuv Bam je
notpebaH npesogunay n mn hemo ra nossatu. becnnatHo je

e rocCeTUTe LieHTap 3a paj ca cTpaHkama.

Maxra: no3meu ca kyhHux TenedoHa Ha 6pojese Koju nodnky ca ‘13’ u3 6uno kor mecta y
AycTtpanuju ce Hannahyjy no pukcHoj LeHn. Ta ueHa MoXe Aa ce pasnuvkyje of LieHe nokanHor
nosvea un ga byge pasnuuuTa 3aBUCHO O npyXaoua TenedoHckor cepsuca. Mo3mem ca kyhHux
TenedoHa Ha Bpojese koju noumwy ca ‘1800’ cy 6ecnnatHu. [No3nBK ca jaBHUX U MOBUITHMX
TenedoHa Mory aa ce Mepe MMnyfnicMMa 1 Hannarte no BULIOj LEHWN.

Oapuuawe og o AroBOPHOCTHU

MHdopmaumje y oBoj nybnukaumju Tpeba ga ce cmatpajy camo Boguvem 3a ucnnarte u ycnyre. Bu
camMu MopaTte fa oanyyuTe Aa nu xkenute Aa nogHeceTe 3axTeB 3a HEKY ucnnaTy v ga To yuYmHuTe
nmajyhu y Buay Balle fivdHe OKOSTHOCTW.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage
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Complaints and feedback

Your feedback is important to us. You can make a complaint, give a compliment or give a
suggestion to help us improve our service.

You have the right to ask for a review of our decisions. You can do this if you do not agree with a
decision about a payment, service or debt you get from Medicare, Centrelink or Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you want to make a complaint or give a suggestion or compliment, you can speak to our staff. If
you are not happy with their reply, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback

Reply Paid 9815

Melbourne, Vic 3001

Please remember, if you send feedback or complaints in writing, it may take us longer to reply.

For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual and tell us the outcome you would like. Please provide your name and
phone number if you are making a complaint and want us to contact you about it. If you do not
provide your name and phone number, we will not be able to respond to you.


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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How we will respond

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information
e goto servicesaustralia.gov.au/feedback for more information in English

e goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage

