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»KanoObl 1 oT3bIBLI

Balum oT3bIBbI BaXkHbl Ans Hac. Bbl MmoxeTe nogath kanoby, HanucaTb 6narogapHoOCTb Unn
caenaTtb NpeanoXeHue, YTobbl MOMOYb HaM YNy4LlLUTb Hall CepBUC.

Bbl MMeeTe npaBo NONpPOCUTL O NEPECMOTPE HaLLMX pelleHui. Bbl MOXeTe caenaTtb 3TO, €Crv Bbl
He cornacHbl C peLleHeM o nraTexe, ycryre unv Jonre, Kotopble Bbl nonyyaeTe ot Medicare,
Centrelink nnn Child Support.

[Ansi nony4yeHns nHopmaumm o HalleM NpoLecce NepecMoTpa 1 anennaumm nepenante Ha
servicesaustralia.gov.au/reviewsandappeals

Ecnn Bbl sBNsieTecb 6Gu3HecoM nnm pa6OTHI/IKOM B MEANLMHCKON cq)epe, Bbl TaKXe MOXeTe
OCTaBuUTb HaMm OT3bIB UJ1 NOAATb >|<ar|o6y.

Kak nopatb xanoby, npeanoxeHne unu HanucaTb
onarogapHoOCTb

Ecnu BbI XO0TNTE NogaTtb >|<ano6y, caenaTtb npegnoxeHmne Ui HanncaTb 6J'IaFOﬂ,apHOCTb, Bbl
MOXXeTe NMoroBopunTb C HAWWMMU COTPYOAHUKAMN. Ecnu Bbl He YAOBIIETBOPEHbI X OTBETOM, Bbl
MOXeTe NoroBopnUTb C UX MEHEOXXEPOM.

Bbl MOXXeTe NO3BOHUTB:
e Ha Hally n1MHMIO Xanob 1 oT3bIBOB No TenedoHy 1800 132 468

o B National Relay Service, ecnu Bbl rnyxon, NAOX0 CrbILLMTE UMW Y BaC €CTb HapYyLUEHUS peyun.
Mepengute Ha communications.gov.au/accesshub/nrs

e OOWH U3 HaWMX MeXAyHapOAHbIX TenedOHHbIX HOMEPOB, €CMNY Bbl HAXOAUTECH 3a FPaHULEN.
Y106l NONYYNTb CIMCOK HaLLUMX MEXAYHAPOAHbIX TeNedOHHbIX HOMEPOB, NepenanTe Ha
servicesaustralia.gov.au/internationalphone

COO6LLI,I/ITe HaM, €CJ1n BaM HYXeH nepesogyuk, 1 Mbl OpraHn3yem ero OecnnaTHo.

Bbl Takke MOXeTe 0CTaBUTb OT3bIB, UCMOMb3Ys CBOW akkayHT B myGov, 3anofiHMB OHNanH-opmy
Unu oTNpaBmB Ham NNCbMO. MNMo4YToBbIE pacxoabl 6ecnnaTtHbl BHYTPU ABCTpanmu.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne, Vic 3001

[MoMHUTE, YTO ecnu Bbl oTnpaBndaeTe OT3bIiB U >Kano6y NMMCbMOM, HaM MOXeT I'IOTpe6OBaTbC$|
6onblue BpeMeHn Ana oTBeTa.

[ns nony4vyeHnsa oononHUTeNneHOM NHpopMaLUun nepengmte Ha canT
servicesaustralia.gov.au/feedback
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RUSSIAN

YTO HaM Hy>XHO OT Bac?

MoxanywncTa, 6yabTe SCHbI, ONMpanTech Ha hakTbl U COOOLLMTE HaM Kenaembli pesynbrar.
MoxanyncTa, ykaxuTte cBoe nMa 1 HoMmep TenedoHa, ecnuv Bbl nogaeTte xanoby n xotute, YTobbl
Mbl CBS3aNMCb C BaMu No aToMy nosoay. Ecnu Bbl He ykaxeTe cBoe nms u Homep TenedoHa, Mbl
He CMOXXeM BaMm OTBETUTb.

Kak mbl 6yaem pearmpoBaTtb

Mbl cTapaemca pa3peluaTth Xanobbl B TedeHne 10 paboumnx aHel. Ecnu mbl He cmoxeMm
paspeLmnTb Bally *arnoby, Mbl 06 bSCHUM NPUYMHY 1 COOOLMM BaM O APYrux BapuaHTax.

Ecnu Ham HyxHOo ByaeT Bam NO3BOHMTL, 3BOHOK ByZeT ¢ HeonpeaensieMoro HoMmepa.

Korga oGpalwartbcsa K oméyacMeHy

Ecnu Bbl He yaoBneTBOpPEHbl pe3ynbTaToM Ballel xanobbl, Bbl MOXeTe 06paTuTbCs K
Commonwealth Ombudsman. MNepengute Ha ombudsman.gov.au

Ons nony4YyeHMA AONONIHUTENbHOW MH(opMmaLumn

e nepengute Ha servicesaustralia.gov.au/feedback ansa nonyyeHus gononHUTENBLHON
MHOPMaLMN Ha aHIINNCKOM S3bIKe

e nepenguTte Ha cTpaHuuy servicesaustralia.gov.au/yourlanguage, rae Bbl CMOXeTe unTathb,
cnywaTtb UnM CMOTPETb BUAEO C MHpOPMaLMEN Ha BalLEM A3bIKe

e Mo3BoHUTE Mo TenedoHy 131 202, yTobbl MOroBOPUTL C HAMM Ha BaLUEM SA3blKE O MraTexax u
ycnyrax Centrelink

e no3BoHuTe Mo TenedoHy 132 011 , no Bonpocam Medicare, n no TenecoHy 131 272, no
Bonpocam Child Support. Coobwmnte Ham, eCrnv BaM Hy>XEH NepeBoa4YMK, U Mbl OpPraHM3yem ero
GecnnaTtHo

e [locetute LUEeHTP O6CJ'Iy)KI/IBaHVIFI.

MpumeyaHne: 3BOHKN C AOMALLHEro TenedoHa Ha Homepa «13» 13 nbon Toukn ABCTpanum
TapuuUMpyoTCa No PUKCMpoOBaHHOMY Tapudy. ATOT Tapud MOXET OTNNYaATLCA OT LEeHbl
MECTHOrO 3BOHKa, a TakKe MOXeT BapbUpOBaTbCS B 3aBMCMMOCTM OT NOCTaBLUMKa TenedOHHbIX
ycnyr. 3BOHKM Ha Homepa «1800» ¢ gomalwuHero TenedoHa 6ecnnaTtHbl. 3BOHKM C 0OLLECTBEHHbIX
N MOBUNbHBLIX TeNedOHOB MOryT ObITb paccynTaHbl MO BPEMEHU M onnavmBaTbes no 6onee
BbICOKOMY Tapudy.

OTKa3 OoT OTBEeTCTBEHHOCTU

Nudopmauuns, copgepxawasncsa B faHHOW ny6nukaumm, npeaHasHavyeHa TONbKo A5 03HAKOMITEHNS
C nnaTtexxamu u ycnyramu. Bol HeceTe OTBETCTBEHHOCTb 3a NPUHATUE PELLEHUSI O TOM, XOTUTE N
Bbl NoAaTh 3asiBlieHMe Ha BbiNnaTy, U NogaTh 3asiBieHMe C y4eTOM BalUMX KOHKPETHbIX
00CTOATENBLCTB.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
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Complaints and feedback

Your feedback is important to us. You can make a complaint, give a compliment or give a
suggestion to help us improve our service.

You have the right to ask for a review of our decisions. You can do this if you do not agree with a
decision about a payment, service or debt you get from Medicare, Centrelink or Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you want to make a complaint or give a suggestion or compliment, you can speak to our staff. If
you are not happy with their reply, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback

Reply Paid 9815

Melbourne, Vic 3001

Please remember, if you send feedback or complaints in writing, it may take us longer to reply.

For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual and tell us the outcome you would like. Please provide your name and
phone number if you are making a complaint and want us to contact you about it. If you do not
provide your name and phone number, we will not be able to respond to you.
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How we will respond

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information
e Qo to servicesaustralia.gov.au/feedback for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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