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XKan6u v noBpaTHM MHhopmaumu

BawuTe noBpaTHM MHGOpMaLMm HM ce BaxXkHW. Bue moxe ga nogHecete xanba, noa nodanure unm
Aa nageTe Npeanor 3a ga HY NoMOrHeTe Aa rv nogobpume HawmnTte yeryru.

Bue nmate npaBo ga 6apaTe npepasrnegyBare Ha HawuTe oanyku. Toa Moxe Aa ro HanpasuTe
aKo He ce cornacysare CO offnyKa 3a ucnnara, 3a JONT UK CO HEeKoja ycnyra wTto gobueaTte of
Medicare, Centrelink nnn Child Support.

3a nHpopmaumm 3a HalWKMOoT NPOLIEC Ha NpepasrneayBake 1 pellaBake Ha xanbu, ogeTe Ha
servicesaustralia.gov.au/reviewsandappeals

AKO cTe BU3HMC UNK 3apaBCTBEH NpodecnoHarnel, UCTO Taka MOXe [a HY AafeTe NnoBpaTHU
NHOPMaLMK UNn Aa noaHeceTe xanba.

Kako oa nogHeceTe xanba, npeanor unu nocanoba

AKO cakaTe fa ce Xanute unu aa gaaete npeanor unv nodganba, Moxe Aa pasroBaparte co
HaLLMOT nepcoHarn. AKO He CTe 3a[0BOJIHM CO HUBHWOT OAroBOP, MOXe Aa pasroBapaTe Cco
HUBHUOT MeHaliep.

Moxe ga ce jaBuTe Ha:
e Hawarta nNuHKja 3a xanbu n noBpaTHM MHGopMaummn Ha 1800 132 468

¢ National Relay Service ako cTe rnyBu, CO HapyLUEH CryX UM nmaTe roBopHa NonpeYeHocCT.
OpeTe Ha communications.gov.au/accesshub/nrs

e e[eH o4 HawnTe MeryHapoaHu TenedoHckn 6poeBmn ako CTe BO CTPAHCTBO. 3a CNUCOK Ha
HawuTe meryHapoaHu TenedgoHckn 6poeBun, ogete Ha
servicesaustralia.gov.au/internationalphone

PeyeTe HM ako Bu Tpeba npeBeayBady n HMe ke Bu ro obesbegnme BecnnaTHo.

MoBpaTHM nHdOpMaLUMN UCTO Taka MOXe Aa AageTe KopucTejkm ja BawaTta myGov cmeTka,
nononHyBajku oHMNajH obpasew, unu npakajkn H1 nucmo. MNowTapuHa He ce nnaka 3a nucma Bo
ABcTpanuja.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne, Vic 3001

Be Monume 3anamTeTe, ako NoBpaTHM MHOPMaLMM UK Xanbu npakaTe HanncMeHo, MoXe Aa HK
Tpeba noBeke Bpeme 3a [ja BU OAroBOpUME.

3a noeeke uHopmMaumm, ogeTe Ha servicesaustralia.gov.au/feedback


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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LLiTto 6apame oa Bac

Be monume 6ngeTe jacHn, KOHKPETHN 1 peyveTe HM KakoB ncxon ou cakane. Be monnme gajte mm
BaLLETO MMe, Npe3nMe 1 TernedoHCckM Opoj ako nogHecyBaTe arnba 1 cakaTe ga KoHTakTupame co
BacC BO BpcKa CO Hea. AKO He v JafeTe BaleTo nve, npesnme u tenedoHckm 6poj, Hema ga
MOXeMme [a BU OfrOBOPUME.

Kako ke ogrosopunme

Ce ctpemnme xanbute ga rv pewmme Bo pok og 10 paboTHu geHa. AKO He MOXeMe Aa ja pelumme
BaluaTa xanba, ke B objacHMMe 30LITO M Ke BN COONITUME KOW ce APYrn ONLnn.

Ako Tpeba ga Bu ce jaBuMme, Toa ke duage og npuBaTteH Opoj.

Kora pa ce koHTaktpa co Ombudsman (JaBeH
npaBobpaHuTen)

AKO He CTe 3a40BOJTHM CO UCXOAOT Ha BallaTta Xanba, Moxe aa koHTaktupate co Commonwealth
Ombudsman. OgeTte Ha ombudsman.gov.au

3a noBeke MHhopmauun
e opeTe Ha servicesaustralia.gov.au/feedback 3a noBeke nHopmaLmm Ha aHIMUCKK

e opeTe Ha servicesaustralia.gov.au/yourlanguage kage WToO MOXe Aa unitaTte, cnywaTe unm
rmegarte Buaea co MHpopMaumm Ha BaLLMOT jasuk

e jaBeTe ce Ha 131 202 3a ga pasroBapaTe CO Hac Ha BalLMOT ja3uK 3a ucnnatute n ycnyrurte Ha
Centrelink

e jaBeTe ce Ha 132 011 3a Medicare n Ha 131 272 3a Child Support. JaBuTte H1 ako Bu Tpeba
npeeegyBay n HMEe ke BU ro obesbeanme GecnnaTtHo

e [roceTeTe LEeHTap 3a yCryru.

3abenellka: NnoBMLMTE O BaALUMOT AOMaLleH TenedoH Ha 6poeBun WTo NoYHyBaaT co ,13“ og 6uno
Kage Bo ABCTpanuja ce HannaTyBaaT no omkcHa Tapudpa. Taa Tapuda MoxXe ga e pasnumyHa of
LeHaTa Ha fokaneH pa3roBop U MOXe [a ce pasnuKyBa of efgHa Ao Apyra TenedoHcKka kKoMmnaHuja.
MoBnunTe Ha 6poeBun WTO NovHyBaar co ,1800“ og BawmoT goMalleH TenedoH ce becnnaTHu.
BpemeTpaerweTo Ha NoBMUMTE 0 jaBHM M 04 MOOMMHM TenedoHn Moxe Aa buae MepeHo n
HannaTeHo No noBMcoka Tapwuda.

OrpagyBame

NHudopmauunTe Bo oBaa nybnukauunja ce camo Bogmd 3a ucnnatu v ycnyri. Bawa ogroBopHocT e
Aa oanyduite fanu cakaTe ga nobapaTe ncnnarta v ga nogHeceTe annuvkauumja, 3eMajkm rvm
npeneua BalnTe KOHKPETHN OKOSTHOCTM.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage
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Complaints and feedback

Your feedback is important to us. You can make a complaint, give a compliment or give a
suggestion to help us improve our service.

You have the right to ask for a review of our decisions. You can do this if you do not agree with a
decision about a payment, service or debt you get from Medicare, Centrelink or Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you want to make a complaint or give a suggestion or compliment, you can speak to our staff. If
you are not happy with their reply, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback

Reply Paid 9815

Melbourne, Vic 3001

Please remember, if you send feedback or complaints in writing, it may take us longer to reply.

For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual and tell us the outcome you would like. Please provide your name and
phone number if you are making a complaint and want us to contact you about it. If you do not
provide your name and phone number, we will not be able to respond to you.


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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How we will respond

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information
e Qo to servicesaustralia.gov.au/feedback for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ombudsman.gov.au/
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