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MapaTtrova Kol oxoAia

Ta oxOANId oag ival cnUavTIKA yia epag. MTTopeite va KAVETE £va TTAPATTOVO, VA KAVETE [Ia
@IAOQPOVNON 1] VA KAVETE MIa TTPOTACT YIA VA Jag BonOACETE va BEATIWOOUE TIG UTTNPETIES HOG.

‘ExeTe TO DIKAiWWA va NTAOETE ETTAVEEETAON TWV ATTOPACEWY Pag. MTTopeiTe va To KAVETE AUTO €AV
OEV CUUQWVEITE PE PIO OTTOPOCN OXETIKA UE PIA TTANPWUN, UTINPECia A xpE€og TTou AauPBAveTe attd
10 Medicare, 1o Centrelink r} To Child Support.

MNa TTAnpoopieg oxeTIKA e TN dladikacia eTTaveEETaONG KAl TIPOCQYUYNG, METaBEiTe 0TN dielBuvon
servicesaustralia.gov.au/reviewsandappeals

Edv cioTe emixeipnon ) emayyeAUaTiag uyeEiag, UTTOPEITE £TTIONG va Yag dwaoeTe oxOAIa 1 va
UTTORAAETE éva TTAPATTOVO.

NMwg va KAveTe Eva TTapatTovo, TTpoTaon 1 iIAoepoévnon

Edv B€AeTe va KaveTe Eva TTAPATTOVO i va KAVETE pia TTpdTacn f @IAo@pdévNaon, UTTOPEITE va
MIAAOETE PE TO TTPOOWTTIKG pag. Edv dev €ioTe euxapioTNUEVOL E TNV ATTAVTNOT TOUG, UTTOPEITE va
MIAfoETE P TOV BIEUBUVTA TOUG.

MTTOpEITE VO KOAEDETE:
e TNV ypauun Mapatrévwy kal ZxoAiwv pJag oto 1800 132 468

¢ T1nv National Relay Service €dv €ioTe Kw@oi, Baprikool A £xeTe TTPORARUATa odiAiag. MeTaBeite
oTn dievBuvon communications.gov.au/accesshub/nrs

e ¢vav atrod Toug d1EBveig pag apliBuoug TNAEPwvou edv BpiokeoTe oTo eEWTEPIKO. MNa va deite pia
AioTa pe Toug dieBveic pag apiBuoug TNAepwvou, ueTaBeite oTn dielBuvon
servicesaustralia.gov.au/internationalphone

EvnuepwaoTe pag edv xpeldleoTe diepunvéa Kal Ba Kavoviooupe évav dwpPeav.

Mrropeite €TTiong va utTToRAAETE oXOAIO XPNOIKOTTOIWVTAG TOV Aoyapiacud cag oto myGov,
OUMTTANPWVOVTOG PIa NAEKTPOVIKH @OpUa 1} OTEAVOVTAG pag pia TTIOTOAR. Ta Taxudpouikd £¢oda
gival dwpedv atod Tnv AuoTpaAia.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne VIC 3001

Na BupdorTe, €dv aTeileTe oxOAIa 1 TTapdTTOVa YPATITWG, PTTOPET va Pag TTAPEl TTEPICOOTEPO XPOVO
yId VO OTTAVT|OOUE.

MNa TepiloodTEPES TTANPOYOPIES, YeTaBeite oTn dielBuvaon servicesaustralia.gov.au/feedback


https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback

GREEK

AuTé TTOU XpEIalONAOTE ATTO £E0GG

MapakaAoUue va ioTe CAPEiG, TTPAYUATIKOI KAI TTEITE JAG TO ATTOTEAECUA TTOU Ba BEAQTE.
MapakaAoUue dWOoTE TO OVOPa Kal TOV ApIBPO TNAEPWVOU 0AG AV KAVETE £va TTAPATTOVO Kal BEAETE
Va ETTIKOIVWVAOOUHE Jali oag oxeTikA. Edv dev dwoeTe TO Gvopa Kal ToV aplBud TNAEQPWVOU Gag,
Oev Ba UTTOPECOUNE VA OOG ATTAVTIICOULE.

NMwg 0a atravTQooupeE

216X0G Mag gival va eTMIAUCOUPE Ta TTapdtTova eviog 10 epydoiywy NUEPWYV. Av dev UTTOPOUNE va
€mMAUCGOUNE TO TTaPATTOVO 0ag, Ba eENyrOOUE yiaTi Kal Ba 0ag EVNUEPUWOOUE YIA TIG AAAEG
ETMAOYEG 0QG.

Av xpelaoTei va aag KaAéooupe, Ba gival atrd 1I81WTIKO apIBuo.

MoTe va EMIKOIVWVAOETE NE TOV AlapecoAaBnTh

Edv d¢ev gioTe IkavoTToINuéVOl PE TNV EKBACH TOU TTAPATTOVOU OOG, MTTOPEITE VA ETTIKOIVWVIOETE UE
Tov Commonwealth Ombudsman (AiapuecoAaBnTr Tng KoivotroAiteiag). MetaBeite otn dielBuvon
ombudsman.gov.au

MNa mepIococoTEPESG TTANPOPOPIES

e petafeite otn d1eUBuvon servicesaustralia.gov.au/feedback yia TepIoooTEPEG TTANPOYOPIES
oTnVv ayyAIKn

o petafeite otn d1eUBuvon servicesaustralia.gov.au/yourlanguage O01Tou UTTOPEITE va
dlaBaocete, va akoUoeTe A va TTapakoAouBnoeTe Bivieo Pe TTANPOPOpPIEG GTN YAWCOoa 0ag

e KOAéoTe TO 131 202 yia va MIAACETE PJadi Hag oTn YAWOOO 00g OXETIKA JE TIG TTANPWHES KOl TIG
uttnpeoieg Tou Centrelink

e KkaAéoTe 10 132 011 yia To Medicare kai 1o 131 272 yia 1o Child Support. EvnuepwaTte pag €dv
XPEIaleoTe digpunvéa Kal Ba Kavoviooupe Evav dwpeav

o cTMIOKEPOEITE Eva KEVTPO €EUTTNPETNONG.

2nueiwaon: ol KANoe€IG atrd To TNAEPWVO TOU OTTITIOU 00G O€ apIBPoUg «13» atrd OTToudNTTOTE OTNV
AuoTpalia xpewvovTal he oTabepn xpéwaorn. AuTh N xpéwaon UTTopEi va diagEpel atrd Tn XpEwon
MIOg TOTTIKAG KARONG KAl UTTOPET £TTIONG VO dIAQEPEI PETAEU TTAPOX WV TNAEQPWVIKWV uTThPeoIWy. Ol
KANoe€Ig TTpog apiBuoug «1800» atd 1o TNHAéEQwvo Tou oTTITIoU odag gival dwpedv. O1 KARoeIg atTd
OnMOaCIa Kal KIvATA TNHAEQWVA PTTOPEI VO XPOVOUETPOUVTAI KAl VO XPEWVOVTAI UE UWPNAOTEPN

Xpéwon.

ATtroTtroinon eubuvwy

O1 TTANpoQOpiES TTOU TTEPIEXOVTAI OE AUTO TO EVTUTTO TTpoopiovTal HOVO wg 0dnyog yia TTANPWHES
Kal uttnpecieg. Eival ik oag eubuvn va atmmo@acioete eAv mBOUEiTE va UTTORAAETE aiTnon yia
TTANPWHN Kal va uTToBAAETE aiTnon o€ oxéon e TIG 1I81aITEPES TTEPIOTATEIS OAG.


https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage
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Complaints and feedback

Your feedback is important to us. You can make a complaint, give a compliment or give a
suggestion to help us improve our service.

You have the right to ask for a review of our decisions. You can do this if you do not agree with a
decision about a payment, service or debt you get from Medicare, Centrelink or Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you want to make a complaint or give a suggestion or compliment, you can speak to our staff. If
you are not happy with their reply, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare

Services Australia Complaints and Feedback
Reply Paid 7800

Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback

Reply Paid 9815

Melbourne, Vic 3001

Please remember, if you send feedback or complaints in writing, it may take us longer to reply.

For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual and tell us the outcome you would like. Please provide your name and
phone number if you are making a complaint and want us to contact you about it. If you do not
provide your name and phone number, we will not be able to respond to you.


https://www.servicesaustralia.gov.au/reviewsandappeals
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How we will respond

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information
e goto servicesaustralia.gov.au/feedback for more information in English

e goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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