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ܬܹܐ  ܚܝܼܵ ܚܫܼܲ ܐ ܘܡܼܲ ܒܼܹ ܬܹܐ ܘܚܘܼܫܼܵ ܠܝܼܵ  ܩܒܼܼܵ
ܩܼܵ  ܐ ܚ ܒܸܼܝܼܬܘܲܢ ܚܕܼܵ ܩܪ ܐ، ܡܼܲ ܠܬܼܵ ܐ ܩܒܼܼܵ ܒܼܕܝܼܬܘܲܢ ܚܕܼܵ ܨܝܼܬܘܲܢ ܥܼܵ ܬܘܲܢ ܡܼܵ ܚ ܢ. ܐܼܲ ܠܼܲ ܐ ܐ ܩܼܵ ܝܐܹ ܝܢܼܵ ܩܼܵ ܢ ܢܼܲ ܘܟܼܘܲܢ ܐܼܵ ܬܹܐ ܕܕܝܼܼܵ ܚܝܼܵ ܚܫܼܲ ܐ ܘܡܼܲ ܒܼܹ ܢ  ܚܘܼܫܼܵ ܐ ܝܼܲ ܪܬܼܵ

ܗܲ  ܚ ܠܼܵ ܒܼܕܼܲ ܥܼܵ ܢ ܕ ܝܪܸܝܼܬܘܲܢ ܠܼܲ ܐ ܕܗܼܲ ܐ ܩܼܵ ܚܬܼܵ ܚܫܼܲ ܐ ܡܼܲ ܒܼܝܼܬܘܲܢ ܚܕܼܵ ܗ ܨܦܼܵܝܝܼ. ܝܼܵ ܫ  ܒܘܼ ܢ  ܬܼܲ  ܚܸܠܡܼܲ

ܒܼܕܝܼܬܘܲܢ  ܘܲܢ ܥܼܵ ܨܝܼܬ ܚܬܘܲܢ ܡܼܵ ܢ. ܐܼܲ ܢܐܹ ܕܕܝܼܼܲ ܩܼܵ ܘܼܣ ܠ ܦ ܐ ܥܼܲ ܩܬܼܵ ܫܼܲ ܐ ܕܓܼܲ ܝܬܼܵ ܐ ܬܢܼܵ ܐ ܕܚܕܼܵ ܕܬܼܵ ܠܒܝܼܬܘܲܢ ܥܒܼܼܵ ܐ ܕܛܼܵ ܘܲܢ ܙܕܸܩܼܵ ܘܟܼ ܚܬܘܲܢ ܐܝܼܬܠܼܵ ܐ  ܐܼܲ ܗܼܵ ܠܐܼܵ
ܢ  ܩܠܝܼܬܘܲܢ ܡܼ ܐ ܕܫܼܵ ܝܢܼܵ ܕܼܲ ܢ  ܬ ܝܼܲ ܐ، ܚܸܠܡܼܲ ܢܼܵ ܘܼܪܥܼܵ ܕ ܦ ܒܘܼܬ ܚܼܲ ܢ  ܐ ܕܕܝܼܼܲ ܢܼܵ ܩܼܵ ܘܼܣ ܡ ܦ ܙܓܘܼܪܐܹ ܥܼܲ ܢ ܠܹܐ ܝܬܘܲܢ ܣܼܲ ܸ ܝܼ ܐ Medi ܡܸܢܕ car e ، 

Centrelink  ܢ  .  Child Supportܝܼܲ

ܐ ܐ݉ܚܹܪ݉  ܗܼܵ ܐ ܓܼܵ ܚܕܼܵ ܐ  ܐ ܨܘܼܚܨܝܼܬܼܵ ܐ ܦܼܵܝܫܼܵ ܥܬܼܵ ܛܼܵ ܐ ܩ ܐ ܕܚܕܼܵ ܒܬܼܵ ܐ ܕܛܠܼܵ ܠܝܼܬܼܵ ܡܼܵ ܥܼܲ ܒܘܼܬ  ܢ  ܝܼܲ ܢ  ܝܼܼܲ ܐ ܕܕ ܩܬܼܵ ܫܼܲ ܐ ܕܓܼܲ ܝܬܼܵ ܒܘܼܬ ܬܢܼܵ ܐ  ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ ܐ،  ܩܼܵ ܬܼܵ
ܘܦܼܵܐ  sܪܚܘܲܫܘܼܢ ܠܫܼܲ e rvic es austr ali a.gov.au/reviews andappea ls 

ܘܟܼܘܲܢ ܝܼܲ  ܬܼܵ ܚܝܼܵ ܚܫܼܲ ܘܟܼܘܲܢ ܘܡܼܲ ܒܼܼܵ ܒܸܼܝܼܬܘܲܢ ܠܗܘܲܢ ܚܘܼܫܼܵ ܩܪ ܨܝܼܬܘܲܢ ܡܼܲ ܦ ܡܼܵ ܐ، ܐܼܵ ܢܼܵ ܕܚܘܼܠܡܼܵ ܢ  ܒܸܣܢܝܼܣ ܝܼܲ ܐ ܕ ܒܝܼܪܼܵ ܕ ܚܼܲ ܚܬܘܲܢ ܝܼܬܘܲܢ ܚܼܲ ܢ ܐܼܲ ܸ ܢ  ܐ
ܐ.  ܠܬܼܵ ܐ ܩܒܼܼܵ ܒܼܕܝܼܬܘܲܢ ܚܕܼܵ  ܥܼܵ

ܐ  ܪܬܼܵ ܢ ܚܩܼܵ ܐ ܝܼܲ ܚܬܼܵ ܚܫܼܲ ܐ، ܡܼܲ ܠܬܼܵ ܐ ܩܒܼܼܵ ܐ ܚܕܼܵ ܕܼܵ ܐܟܼܝܼ ܠܥܒܼܼܵ  ܕܼܵ
ܚ ܢ ܐܼܲ ܸ ܢ. ܐ ܕܕܝܼܼܲ ܚܹܐ  ܡ ܦܼܵܠܼܵ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܗܼܲ ܐ، ܡܼܵ ܪܬܼܵ ܩܼܵ ܢ ܚ ܐ ܝܼܲ ܚܬܼܵ ܚܫܼܲ ܢ ܡܼܲ ܐ ܝܼܲ ܠܬܼܵ ܩܒܼܼܵ ܐ  ܒܼܕܝܼܬܘܲܢ ܚܕܼܵ ܥܝܼܬܘܲܢ ܥܼܵ ܒܼܵ ܚܬܘܲܢ  ܢ ܐܼܲ ܸ ܬܘܲܢ  ܐ

ܝ.܇ ܝܗ ܐ ܕܕܝܼܼܲ ܢܼܵ ܒܪܼܵ ܡ ܡܕܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܗܼܲ ܝ، ܡܼܵ ܗ ܕܝܼܼܲ ܐ ܕ ܢܼܵ ܢ ܥܸܢܝܼܵ  ܠܹܐ ܝܬܘܲܢ ܚܸܕܝܐܹ ܡܼ

ܐ: ܚܒܸܪܝܼܬܘܲܢ ܩܼܵ ܨܝܼܬܘܲܢ ܡܼܲ ܚܬܘܲܢ ܡܼܵ  ܐܼܲ

ܢ ܕ  • ܐ ܕܕܝܼܼܲ ܐ ) Complaints and Feedbackܚܘܼܛܼܵ ܢܼܵ ܠ ܡܸܢܝܼܵ ܚܝܼܵܬܹܐ( ܥܼܲ ܚܫܼܲ ܐ ܘܡܼܲ ܒܼܹ ܬܹܐ ܘܚܘܼܫܼܵ ܠܝܼܵ 4ܩܒܼܼܵ 6 8  132  1800   

• National Relay Se rvice    .ܐ ܡܬܼܵ ܡܙܼܲ ܒܗܼܲ ܐ  ܩܘܼܬܼܵ ܣ ܘܟܼܘܲܢ ܥܼܲ ܢ ܐܝܼܬܠܼܵ ܡܥܝܼܬܘܲܢ، ܝܼܲ ܐ ܟܐܹ ܫܼܵ ܩܘܼܬܼܵ ܣ ܒܥܼܲ ܪܐܹ،  ܟܼܲ ܚܬܘܲܢ ܝܼܬܘܲܢ  ܢ ܐܼܲ ܸ ܐ
ܘܦܼܵܐ  cܪܚܘܲܫܘܼܢ ܠܫܼܲ ommunic ations.gov.au/acc es shub/nrs 

ܕܡܸܢܝܼܵ  • ܝܐܹ  ܝܠܼܵ ܒܼܹ ܐ ܬܹ ܣܸܕܪܼܵ ܕ  ܕܚܼܲ ܐ  ܝܬܼܵ ܐ ܩܢܼܵ ܐ. ܩܼܵ ܬܪܼܵ ܢ ܐܼܲ ܪ ܡܼ ܕܼܲ ܲ
ܬܘܲܢ ܠܒܼܼ ܚܬܘܲܢ ܝܼ ܐܼܲ ܢ  ܸ ܢ ܐ ܕܝܼܼܲ ܕܬܹܠܹܦ̮ܘܲܢ ܕ ܝܐܹ  ܝܠܼܵ ܒܼܹ ܢ ܚܘܼܛܹܐ ܬܹ ܕ ܡܼ ܢܐܹ ܚܼܲ

ܘܦܼܵܐ  ܫܼܲ sܕܬܹܠܹܦ̮ܘܲܢ، ܪܚܘܲܫܘܼܢ ܠ e rvic es austr ali a.gov.au/inte rnationalphone 

ܟܼܘܲܢ.  ܘ ܐܠܼܵ ܐ ܩܼܵ ܝܼܵ ܢܼܵ ܓܼܵ ܐ ܡܼܲ ܢܼܵ ܪܓܡܼܵ ܕ ܬܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܒܸܕ ܡܼܲ ܢ  ܚܢܼܲ ܐ، ܘܐܼܲ ܢܼܵ ܪܓܡܼܵ ܐ ܝܬܘܲܢ ܠܬܼܲ ܹ ܩ  ܢ ܣܢܝܼ ܸ ܢ ܐ ܕܥܝܼܡܘܼܢ ܠܼܲ  ܡܼܲ

ܐ  ܚܬܼܵ ܦܠܼܲ ܒܡܼܲ ܘܟܼܘܲܢ  ܬܼܵ ܚܝܼܵ ܚܫܼܲ ܘܟܼܘܲܢ ܘܡܼܲ ܒܼܼܵ ܒܸܼܝܼܬܘܲܢ ܠܗܘܲܢ ܚܘܼܫܼܵ ܩܪ ܨܝܼܬܘܲܢ ܡܼܲ ܦ ܡܼܵ ܚܬܘܲܢ ܐܼܵ ܕ ܐܼܲ ܐ  ܢܟܼܵ ܒܼܲ ܘܟܼܘܲܢ ܕ ܢܼܵ ، myGovܕܚܘܼܫܒܼܵ
ܐ. ܠܝܼܵ ܬܪܼܵ ܐ ܕܐܘܲܣ ܘܼܵ ܢ ܓܼܵ ܐ ܡܼ ܝܬܼܵ ܢܼܵ ܓܼܵ ܗܲ ܡܼܲ ܐ ܝܼܠܼܵ ܣܬܼܵ ܢ. ܦܘܼ ܐܠܼܲ ܐ ܩܼܵ ܪܬܼܵ ܐܓܸܼܲ ܐ  ܐ ܕܚܕܼܵ ܪܬܼܵ ܕܼܲ ܒܫܼܲ ܢ  ܢܸܬܸܪܢܬܸ ܝܼܲ ܠ ܐ ܘܲܪܡ ܥܼܲ ܐ ܦ̮ ܐ ܕܚܕܼܵ ܝܬܼܵ  ܡܠܼܵ

Centr elink and Medic are   

Servi ce s Austr ali a Complaints and Feedback   

Reply Paid 7800 

Canberr a BC ACT 2610 

 

Child Support 

Child Support Complaints  and Feedback 

Reply Paid 9815 

Me lbourne, Vic 3001 

ܠ ܕ ܐ ܗܼܲ ܢܼܵ ܐ ܥܸܕܼܵ ܪܫܼܵ ܐ ܓܼܵ ܠܟܼܵ ܒܼܲ ܐ،  ܒܼܬܼܵ ܒܟܬܼܵ ܬܹܐ  ܠܝܼܵ ܢ ܩܒܼܼܵ ܬܹܐ ܝܼܲ ܚܝܼܵ ܚܫܼܲ ܘܡܼܲ ܐ  ܒܼܹ ܟܼܘܲܢ ܚܘܼܫܼܵ ܘ ܢ ܫܘܼܕܪܸܠܼܵ ܸ ܐ ܘܟܼܘܲܢ ܕܟܼܘܲܪܘܼܢ،  ܐܠܼܵ ܣܡܼܵ ܒܼܲ ܢ  ܸ ܚ  ܐ ܒܼܲ ܘܸ ܲ
ܓ ܼ

ܘܟܼܘܲܢ.    ܠܼܵ

ܘܦܼܵܐ  ܐ، ܪܚܘܲܫܘܼܢ ܠܫܼܲ ܘܕܼܵ ܫ ܙܼܵ ܒܘܼ ܐ  ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ sܩܼܵ e rv ices austr al ia.gov.au/fe edback 

https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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ܘܟܼܘܲܢ  ܢ ܡܸܢܼܵ ܚܢܼܲ
ܲ

ܚ ܐܼ ܥܝܼܲ  ܡܘܲܕܝܼ ܒܼܵ
ܘܟܼܘܲܢ،  ܘܕܸܘܼܢ ܫܸܡܼܵ ܘܟܼܘܲܢ ܡܙܼܲ ܐܠܼܵ ܣܡܼܵ ܒܼܲ ܢ  ܸ ܒܹܐ ܝܬܘܲܢ. ܐ ܚܘܼ ܐ ܕܡܼܲ ܛܼܵ ܢ ܦܠܼܵ ܪܝܼܪܐܹ ܘܐ݉ܡܘܲܪܘܼܢ ܠܼܲ ܨܦܸܝܐܹ، ܫܼܲ ܘܟܼܘܲܢ ܗܘܝܹܡܘܼܢ  ܐܠܼܵ ܣܡܼܵ ܒܼܲ ܢ  ܸ ܐ  ܐ ܢܼܵ ܡܸܢܝܼܵ

 ܸ ܘ ܐ ܡܙܼܲ ܠܼܵ ܢ  ܸ ܘܲܗܲ. ܐ ܒܘܼܬ ܕܝܼ ܘܲܢ  ܘܟܼ ܚ ܠܼܵ ܚܒܸܪܼܲ ܥܝܼܬܘܲܢ ܕܡܼܲ ܒܼܵ ܐ ܘ ܠܬܼܵ ܒܼܼܵ ܐ ܩ ܐ ܝܬܘܲܢ ܚܕܼܵ ܕܼܵ ܒܸܥܒܼܼܵ ܚܬܘܲܢ  ܐܼܲ ܢ  ܸ ܢ ܐ ܘܟܼܘܲ ܕܝܼܬܘܲܢ ܠܹܗ ܕܬܹܠܹܦ̮ܘܲܢ ܕܕܝܼܼܵ
ܘܟܼܘܲܢ.   ܚ ܠܼܵ ܒܼܲ ܘܸ ܲ

ܢܐܹ ܕܓ ܼ ܨܝܼܵ ܚ ܡܼܵ ܘܼܲ ܢ ܠܹܐ ܗܼܵ ܚܢܼܲ ܐܼܲ ܘܲܢ،  ܘܟܼ ܕܝܼܼܵ ܐ ܕܬܹܠܹܦ̮ܘܲܢ ܕ ܢܼܵ ܘܟܼܘܲܢ ܘܡܸܢܝܼܵ  ܫܸܡܼܵ

ܘܟܼܘܲܢ  ܚ ܠܼܵ ܘܒܸܼܲ ܲ
ܢ ܒܸܕ ܓ ܼ ܚܢܼܲ

ܲ
ܐܟܼܝܼ ܐܼ  ܕܼܵ

ܐ ܕ  ܘ ܡܸܬܚܼܵ ܬܹܐ ܓܼܵ ܠܝܼܵ ܚ ܠܗ݉ܘܲܢ ܩܒܼܼܵ ܪܼܲ ܢ ܝܼܠܹܗ ܘܫܼܲ ܢ ܢܝܼܫܼܲ ܚܢܼܲ 1ܐܼܲ ܒܸܕ   0 ܘܟܼܘܲܢ،  ܠܬܼܵ ܩܒܼܼܵ ܗܲ  ܚ ܠܼܵ ܪܼܲ ܚ ܫܼܲ ܨܼܲ ܐ ܡܼܵ ܢ ܠܼܵ ܚܢܼܲ ܐܼܲ ܢ  ܸ ܐ. ܐ ܢܼܵ ܐܹ ܕܦܘܼܠܚܼܵ ܢ  ܘܡܼܵ ܝܼܵ
ܢ. ܘܟܼܘܲ ܝܐܹ ܐ݉ܚܹܪܢ݉ܐܹ ܕܐܝܼܬܠܼܵ ܒܼܵ ܘܼ ܒܘܼܬ ܓ ܟܼܘܲܢ  ܘ ܚ ܠܼܵ ܕܥܸܼܲ ܝܼ ܘܡܼܲ ܕ ܐ ܡܘܲ ܘܟܼܘܲܢ ܩܼܵ ܐܠܼܵ ܚ ܩܼܵ ܩܼܲ ܫ  ܦܼܲ

ܐ.   ܝܼܵ ܢܼܵ ܐ ܕܝܼܠܼܵ ܢܼܵ ܕ ܡܸܢܝܼܵ ܢ ܚܼܲ ܐ ܡܼ ܘܝܼܵ ܒܸܕ ܗܼܵ ܐ  ܪܬܼܵ ܚܒܼܲ ܟܼܘܲܢ، ܡܼܲ ܘ ܚ ܠܼܵ ܚܒܸܪܼܲ ܚ ܕܡܼܲ ܩܼܲ ܢ ܢ ܣܼܵ ܸ  ܐ

ܐ   ܚܒܘܼܪܐܹ ܩܼܵ ܢ ܠܡܼܲ ܠܝܼܵܬܹܐ( )   Ombudsmanܐܝܼܡܼܲ ܐ ܕܩܒܼܼܵ ܢܼܵ ܚܨܝܸܼܵ  ܨܼܲ
ܐ  ܚܒܸܪܝܼܬܘܲܢ ܩܼܵ ܨܝܼܬܘܲܢ ܡܼܲ ܚܬܘܲܢ ܡܼܵ ܢ، ܐܼܲ ܘܟܼܘܲ ܠܬܼܵ ܐ ܕܩܒܼܼܵ ܛܼܵ ܢ ܦܠܼܵ ܝܐܹ ܡܼ ܢ ܠܹܐ ܝܬܘܲܢ ܚܸܕ ܸ ܪܚܘܲܫܘܼܢ . Commonwealth Ombudsmanܐ

ܘܦܼܵܐ   ombudsman.gov.auܠܫܼܲ

ܐ  ܘܕܼܵ ܐ ܒܘܼܫ ܙܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ  ܩܼܵ
ܘܦܼܵܐ  • sܪܚܘܲܫܘܼܢ ܠܫܼܲ e rvic es austr ali a.gov.au/feedback  ܐ ܝܼܵ ܢܸܓܠܸܣܢܼܵ ܐ ܐ ܢܼܵ ܒܠܫܸܼܵ ܐ  ܘܕܼܵ ܫ ܙܼܵ ܒܘܼ ܐ  ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ  ܩܼܵ

ܘܦܼܵܐ  • sܪܚܘܲܫܘܼܢ ܠܫܼܵ e rvic es austr ali a.gov.au/yourlanguage   ܩܝܼܬܘܲܢ ܫ ܢ ܓܼܲ ܠ ܝܼܲ ܪܝܼܬܘܲܢ، ܡܸܫܡܸܥܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܩܼܵ ܐ ܕܡܼܵ ܝܟܼܵ ܐܼܲ
ܘܟܼܘܲܢ  ܢܼܵ ܒܠܫܸܼܵ ܐ  ܢܘܼܬܼܵ ܘܕܥܼܵ ܡ ܡܼܵ  ܒܼܝܼܕܝܘܲܝ ܐܹ ܥܼܲ

ܐ ܕ • ܢܼܵ ܚܒܸܪܘܼܢ ܡܸܢܝܼܵ ܐ ܕ  202 131 ܡܼܲ ܹ ܬ  ܢܐܹ ܘܚܸܠܡܼܲ ܖ ܥܼܵ ܘܼ ܒܘܼܬ ܦ ܘܟܼܘܲܢ  ܢܼܵ ܒܠܫܸܼܵ ܢ  ܡܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܐ ܕܗܼܲ Centrelܩܼܵ ink 

ܐ ܕ   • ܢܼܵ ܚܒܸܪܘܼܢ ܡܸܢܝܼܵ ܐ  011 132ܡܼܲ ܐ ܕ Medicareܩܼܵ ܢܼܵ ܐ  272 131 ܘܡܸܢܝܼܵ ܐ ܝܬܘܲܢ  . Child Supportܩܼܵ ܹ ܩ  ܢ ܣܢܝܼ ܸ ܢ ܐ ܕܥܝܼܡܘܼܢ ܠܼܲ ܡܼܲ
ܢ  ܘܟܼܘܲ ܐܠܼܵ ܐ ܩܼܵ ܝܼܵ ܢܼܵ ܓܼܵ ܐ ܡܼܲ ܢܼܵ ܪܓܡܼܵ ܕ ܬܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܒܸܕ ܡܼܲ ܢ  ܚܢܼܲ ܐ، ܘܐܼܲ ܢܼܵ ܪܓܡܼܵ  ܠܬܼܲ

ܬܹܐ.  • ܪܘܲܢ ܕܚܸܠܡܼܲ ܕ ܩܸܢܛ ܚܒܸܪܘܼܢ ܠܚܼܲ  ܣܼܲ

ܐܹ ܕ ‘ ܢ  ܠܡܸܢܝܼܵ ܘܟܼܘܲܢ  ܝܬܼܵ ܒܼܲ ܢ ܬܹܠܹܦ̮ܘܲܢ ܕ ܐ ܡܼ ܹ ܬ  ܪܝܼܵ ܚܒܼܲ ܐ: ܡܼܲ ܪܬܼܵ ܢܗܼܲ 1ܡܼܲ ܐ  3 ܕ ܡܸܨܥܼܵ ܐ ܕܚܼܲ ܡܼܵ ܒܛܝܼ ܐ  ܐ ܝܼܢܼܵ ܠܝܼܵ ܐܘܲܣܬܪܼܵ ܘ  ܐ ܓܼܵ ܕ ܕܘܼܟܬܼܵ ܢ ܟܠܚܼܲ ’ ܡܼ
ܒܹܝܠ  ܐ  ܦܪܝܼܫܼܵ ܘܐܹ  ܦ ܗܼܵ ܐܼܵ ܐ ܕ ܠܟܼܵ ܒܼܲ ܐ( ܘ ܝܬܼܵ ܠܼܵ ܗܼܲ ܐ )ܡܼܲ ܝܬܼܵ ܐ ܦܢܝܼܬܼܵ ܝܬܼܵ ܐ ܩܪܼܵ ܚܕܼܵ ܐ ܕ ܢ ܛܝܼܡܼܵ ܐ ܡܸ ܪܝܼܫܼܵ ܘܐܹ ܦ ܐ ܕܗܼܵ ܠܟܼܵ ܒܼܲ ܐ  ܐ ܛܝܼܡܼܵ ܗܼܵ ܐ. ܐܼܵ ܐܹ  ܡܙܼܲ ܪܫܝܼܡܼܵ ܢ  ܘܕܸܼܵ

‘ ܐܹ ܕ  ܢ  ܐ ܠܡܸܢܝܼܵ ܹ ܬ  ܪܝܼܵ ܚܒܼܲ ܝ ܐܹ. ܡܼܲ ܐ ܬܹܠܝܼܦ̮ܘܲܢܼܵ ܹ ܬ  1ܕܚܸܠܡܼܲ 8 0 ܹ ܐ  0 ܝ ܡܡܼܵ ܐ ܥܼܲ ܦ̮ܘܲܢܹ  ܢ ܬܹܠܝܼ ܐ ܡܸ ܬܹ  ܝܼܵ ܝ ܐܹ. ܩܪܼܵ ܢܼܵ ܓܼܵ ܐ ܡܼܲ ܝܼܢܼܵ ܘܟܼܘܲܢ  ܝܬܼܵ ܒܼܲ ܢ ܬܹܠܹܦ̮ܘܲܢ ܕ ’ ܡܼ
ܐ ܡܚ ܫܼܵ ܐ ܕܦܼܵܝ ܠܟܼܵ ܒܼܲ ܗ̇  ܠܼܵ ܦܼܵܪܥܝܼܬܘܲܢ  ܐ ܕ ܝܘܼܬܼܵ ܝ ܕܟܡܼܵ ܒܗ̇ ܐ  ܘܕܼܵ ܫ ܙܼܵ ܒܘܼ ܝܼ  ܩܪ ܒܸܕ ܕܼܵ ܐ  ܠܟܼܵ ܒܼܲ ܝܠ(  ܒܼܵ ܐ )ܡܘܲ ܢܹ  ܢܝܼܵ ܐ  ܘܡܫܼܲ ܢܼܵ ܐ ܥܸܕܼܵ ܐ ܠܦܘܼܬ ܟܡܼܵ ܘܼܫܒܸܢܬܼܵ

ܐ.  ܡܬܼܵ ܡܙܼܲ ܗ̇ ܗܼܲ ܐ ܝܠܼܵ ܼܵ ܟ   ܒܸܪܝܼܵ

ܐ:  ܝܼܵ  ܣܪܘܼܒ 
 . ܬܹܐ ܢܐܹ ܘܚܸܠܡܼܲ ܐ ܒܘܼܬ ܦܘܼܪܥܼܵ ܬܼܵ ܝ ܢܼܵ ܘܼܵ ܐ ܘܓܼܵ ܛܬܼܵ ܗ̇ ܦܫܝܼ ܐ ܕܝܼܠܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ ܗܒܼܼܵ ܠܝܸܼܵ ܝܼ  ܚܟ  ܐܼܲ ܐ ܝܼܠܹܗ  ܬܼܵ ܣ ܐ ܦܪܼܵ ܝܼܵ ܐܼܲ ܬܹܐ ܕ ܐ ܕܚܒܼܝܼܫܼܵ ܘܟܼܘܲܢ    ܢܝܼܫܼܵ ܢܘܼܬܼܵ ܐܠܼܵ ܬܼܲ ܡܸܫ

 ܹ ܝ  ܢܼܵ ܘܲܢ ܕܝܼܠܼܵ ܘܟܼ  ܬܼܵ ܠܼܵ ܗܘܼܵ ܐܼܲ ܐ ܒܘܼܬ  ܬܼܵ ܒ ܐ ܛܠܼܵ ܚܕܼܵ ܐ ܕܼܲ ܕܬܼܵ ܐ ܘܥܒܼܼܵ ܢܼܵ ܐ ܦܘܼܪܥܼܵ ܩܼܵ ܐ  ܬܼܵ ܡ ܕܼܲ ܩܼܲ ܐ  ܐ ܩܼܵ ܢܼܵ ܬܘܲܢ ܦܘܼܣܩܼܵ ܩܠܝܼ ܗܲ ܕܫܼܵ .ܝܠܼܵ  ܐ

 

 

https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage


  ENGLISH 

 

11846.2410  

PAGE 3 OF 4 

 

Complaints and feedback 
Your feedback is important to us. You can make a complaint, give a compliment or give a 
suggestion to help us improve our service. 

You have the right to ask for a review of our decisions. You can do this if you do not agree with a 
decision about a payment, service or debt you get from Medicare, Centrelink or Child Support. 

For information about our review and appeal process, go to 
servicesaustralia.gov.au/reviewsandappeals 

If you are a business or health professional, you can also give us feedback or make a complaint. 

How to make a complaint, suggestion or compliment 

If you want to make a complaint or give a suggestion or compliment, you can speak to our staff. If 

you are not happy with their reply, you can speak to their manager. 

You can call: 

• our Complaints and Feedback line on 1800 132 468 

• the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to 
communications.gov.au/accesshub/nrs 

• one of our international phone numbers if you are overseas. For a list of our international phone 
numbers, go to servicesaustralia.gov.au/internationalphone 

Let us know if you need an interpreter and we will arrange one for free. 

You can also give feedback using your myGov account, completing an online form or sending us a 
letter. Postage is free from within Australia. 

Centrelink and Medicare  

Services Australia Complaints and Feedback  

Reply Paid 7800 

Canberra BC ACT 2610 

 

Child Support 

Child Support Complaints and Feedback 

Reply Paid 9815 

Melbourne, Vic 3001 

Please remember, if you send feedback or complaints in writing, it may take us longer to reply. 

For more information, go to servicesaustralia.gov.au/feedback 

What we need from you 

Please be clear, factual and tell us the outcome you would like. Please provide your name and 
phone number if you are making a complaint and want us to contact you about it. If you do not 
provide your name and phone number, we will not be able to respond to you. 

https://www.servicesaustralia.gov.au/reviewsandappeals
https://www.accesshub.gov.au/accesshub/nrs
https://www.servicesaustralia.gov.au/internationalphone
https://www.servicesaustralia.gov.au/feedback
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How we will respond 

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will 

explain why and let you know your other options. 

If we need to call you, it will be from a private number.  

When to contact the Ombudsman 

If you are not happy with the outcome of your complaint, you can contact the Commonwealth 
Ombudsman. Go to ombudsman.gov.au 

For more information 

• go to servicesaustralia.gov.au/feedback for more information in English 

• go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos 
with information in your language 

• call 131 202 to speak with us in your language about Centrelink payments and services 

• call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter, 
and we will arrange one for free 

• visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances.  

 

 

https://www.ombudsman.gov.au/
https://www.servicesaustralia.gov.au/feedback
http://servicesaustralia.gov.au/yourlanguage

