[image: ]
[bookmark: _Toc142718988]What is Medicare?
Most of us know about Medicare, but did you know it’s delivered by Services Australia?
Medicare helps with the costs of seeing a doctor, getting medicines and accessing mental health care. We can also help with paying for some tests and scans.
Things have changed a lot since Medicare started out in 1984. These days, most people claim at their doctor’s office straight after they pay.
We also have an app to help you do things like lodge a claim and update your bank details. You can even use it to change who’s on your Medicare card. 
We’re here to make government services simple, so you can get on with your life.
We are Services Australia. 
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