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Thong tin danh cho khach hang

Giai quyét income apportionment
Chung t6i da st dung phwong phap goi la income apportionment dé chia déu thu nhap cla ca
nhan thanh 2 ho&c nhiéu ky khai bao méi hai tuan ctia Centrelink.

Chung t6i da s dung sai phwong phap nay dbi véi mot sé khoan tién tror cip Centrelink. Ching
t6i khdng con s&r dung phwong phap nay nira.

Chung t6i da tam ngwng mét sd cong viéc xem xét va gidi thich vé cac khoan no c6 thé bj income
apportionment &nh hwéng. Gior day ching t6i bat diu tai tuc cong viéc do.

Truy cap servicesaustralia.gov.au/incomeapportionment dé biét thém thong tin.

Cach chung t6i xem xét khoan ner cua quy vi
Néu nhan thay khoan no cla quy vi da tinh toan khong dung cach bang income apportionment,
chiing tdi sé tinh toan lai khoan ng’ d6 bang cac phwong phap dung.

Trwéece tién, chang toi sé lién lac véi quy vi dé hdi xem quy vi cé théng tin thu nhap nao dé gitp
chung t6i tinh toan lai khoan no cua quy vi khdng.

Chung t6i cling cé thé lién lac v&i ngwdi chi/cong ty hodc td chire tai chinh cta quy vi dé& yéu cau
ho cung cép théng tin ching tdi cAn. Ching t6i s& khdng yéu cau quy vi lam diéu nay.

Chung téi biét nhiéu khi quy vi khéng cé s&n du tat ca théng tin. D6 la ly do tai sao phwong phap
mai bao gdm mét sb loai théng tin ching t6i ¢ thé sir dung dé tinh toan lai khodn ng cta quy vi.

Do6i ngli nhan vién da qua dao tao cla ching t6i sé sir dung théng tin ding nhat ma ching téi co
trong tay theo th tw sau:

1. Phiéu lwong ghi théng tin thu nhap hang ngay.
2. Phiéu lwong cho thay quy vi nhan dwoc lwong/tién cong vao ldc nao.

3. Ban sao ké ngan hang ghi théng tin dé chung t6i ciing c6 bang chirng khac vé thei diém
quy vi nhan dwoc lwongltién cong.

4. Théng tin ching téi lwu triv trong hé s ma quy vi da khai bao véi ching toi.

Hinh thire 2 va 3 gitp ching t6i tinh toan thu nhap clta quy vi dwa trén thei diém quy vi nhan dwoc
sb tién d6. Piéu nay ciing gibng nhw cac quy dinh hién hanh.

Khi st dung bét ky phwong phap nao trong sé cac phwong phap nay, ching téi sé cé thé tinh toan
lai khodn no cua quy vi mét cach hop phap.

Hau hét moi ngudi van sé no tién sau khi chiing ti hoan tat cong viéc xem xét déi véi ban than
ho.

Débi v&i mot sb ngudi, khodn no o thé gidm xudng thanh sé khong. Chang tdi ¢ khi can hoan lai
tién cho nhirng ai d4 tra no dw.
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M@t khi d& xem xét khodn n¢ ctia quy vi xong, ching toi sé& givi thw thong bao két qua cho quy vi
biét.

Mat théi gian bao lau

Viéc tai tuc cong viéc xem xét va giai thich sé dién ra theo tirng giai doan.

Chung t6i da bat dau lién lac véi quy vi vé chuyén nay.

Trwdc tién, ching t6i s& lam viéc véi mot nhom it ngudi dé thwe hién dang quy trinh.

Chung toi sé bat dau lién lac véi nhivng khach hang con lai vao khoang cubi nam 2024.

Chung tbi sé tw tiy lién lac véi moi ngueo.

Quy vi khéng can phai lam bét ct diéu gi trong khi che két qua cong viéc xem xét hoéc giai thich.

Viéc xem xét va khodn no cla quy vi dang tam ngwng cho dén khi ching tdi viét thw cho quy vi dé
giai thich cac buac tiép theo.

Céach chung t6i str dung income apportionment

Ching téi tinh toan cac khoan trg' cAp thu nhap cuta Centrelink méi hai tuan. Thu nhap quy vi kiém
dwoc trong mdi hai tudn cia Centrelink s& anh hwéng dén khodn tién tro cip Centrelink tré cho
quy Vi.

Trong mét sé trwéng hop, thei gian hai tuan cta Centrelink khdng khép véi chu ky tré lwong cua
ngudi cha/quy vi di lam. Néu khéng c6 théng tin vé thu nhap cla quy vi méi ngay, ching tdi sé st
dung income apportionment dé xac dinh xem chung t6i cé tra dung sé tién cho quy vi hay khang.

Day la vi du cho quy vi thiy cach chiing téi st dung income apportionment. Vi du

nay khéng dwa trén cach tinh toan khoan tién tro’ cap thwe thu ma chi dé minh hoa.

e Damien kiém duoc $1400 trong Ky Ngwéi chi/Cong ty Trd Lwong cla anh ta tlr ngay 5 dén 18
thang 3.

e Ky Nguwdi chi/Cong ty Trad Lwong cla Damien khéng khép véi ky khai bao méi hai tuan cha
Centrelink cGa anh 4y. Lwong cong viéc lam ca anh 4y chia déu cho 2 ky khai bao cua
Centrelink; thdi ky hai tudn A va théi ky hai tuan B.

e Quy vi c6 thé thay rang khi st dung income apportionment, ching t6i wéc tinh Damien kiém
dwoc $100 méi ngay.

e V¢i thdng tin chinh xac hon, chang ta c6 thé thay thu nhap chinh x&c cta Damien. Diéu nay
thay dbi sé tién tro' cp Centrelink Damien dwoc lanh.
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Ky Ngwei chu/Cong ty Tra Lwong (5 dén 18 March)
Téng Thu nhap Trwéc Thué Pa Lanh Pwoc — $1400
IA [$100|$100|$100|$100|$100|$100|$100|$100|$100|$100|$100|$100|$100 (%100
Thwe
sfy $360|%$235| $0 | $0 $0 |$125|%$125| $0 $325(%$230| $0 | $0 | $0
29 19
Eeb- 5 6 7 8 9 10 11 12 14 15 16 17 18 |Mar-
4 Mar Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | 21
Mar

The&i ky hai tuan A cia

The&i ky hai tuan B cta Centrelink

Centrelink
22 Feb — 7 Mar 8 Mar —21 Mar
Tom tat Str dung income Str dung théng tin tién lwong thwc
apportionment (1A) sw hang ngay
Téng thu nhap $1400 $1400
Th&i ky hai Thei ky hai | Thei ky hai tuan | Thei ky hai tuan
tuan A tuan B A B
Khoan tién tro cép cla $600 $500 $600 $500
Centrelink da nhan dwoc
Thu nhap do di lam $300 thu $1100 thu $595 thu nhap $805 thu nhap
nhap gia dinh | nhap gia dinh thwe sy dya trén | thwe sy dya trén
dwa trén IA dwa trén IA tien lwong hang tien lvong hang
ngay ngay
Centrelink 1& ra anh 4y $450 $120 $350 $250
phai nhan dwoc — dwa
trén thu nhap do di lam
Khoan ng Centrelink $150 $380 $250 $250
Toéng tién no $530 $500

e Thu nhap ctia Damien van nhw cii. Diém khac biét 1a bay gi® chiing t6i cé théng tin chinh xac
hon va biét anh 4y kiém dwoc bao nhiéu méi hai tuan.

e V@&ithéng tin chinh xac hon chung t6i cé thé tinh toan lai khoan no.

e Damien sé can phai trd ng, nhwng bay gi® sb tién dé da giam $30.

e Khoan no ctia Damien gidm xuéng, nhwng mot sé khoan no cé thé tang I&én sau khi ching t6i

tinh toan lai.
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Information for customers

Addressing income apportionment

We used a method called income apportionment to divide a person’s income evenly across 2 or
more Centrelink fortnightly reporting periods.

We incorrectly used this method for certain Centrelink payments. We no longer use it.

We paused some debt reviews and explanations of debts that may be affected by income
apportionment. We are now restarting work on them.

Go to servicesaustralia.gov.au/incomeapportionment for more information.

How we’ll review your debt

If we find your debt incorrectly used income apportionment, we’ll recalculate it using the correct
methods.

First, we’ll contact you to find out what income information may be available to help us to
recalculate your debt.

We may also contact your employers or financial institutions to ask for the information we need.
We won’t ask you to do this.

We know all the information might not be available. That's why the new method includes several
types of information we can use to recalculate your debt.

Our trained staff will use the best information available, in this order:

1. Payslips with daily income information.

2. Payslips that show when you got paid.

3. Bank statements where we also have other evidence of when you got paid.
4. Information we hold on record that you’ve reported to us.

Options 2 and 3 let us calculate your income based on when you received it. This is the same as
the current rules.

Using any of these methods will help us recalculate your debt lawfully.
Most people will still owe money after their review is complete.

For some people the debt may be reduced to zero. We may need to refund people who paid too
much towards their debt.

Once we've reviewed your debt, we’'ll send you a letter to tell you the outcome.

How long it will take

Restarting work on reviews and explanations will happen in stages.
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We have started contacting people about this matter.

We’'ll work with a small group first, to get the process right.

We'll start contacting the remaining customers later in 2024.

It will take some time for us to contact everyone.

You don’t need to do anything while you’re waiting for a review outcome or an explanation.

Your review and debt is on pause until we write to you to explain the next steps.

How we used income apportionment

We calculate Centrelink income support payments each fortnight. The income you earn in each
Centrelink fortnight affects your Centrelink payment.

In some cases, the Centrelink fortnight doesn’t match your employers pay period. Without
information about your earnings each day, we would use income apportionment to work out if we
paid you the right amount.

Here’s an example to show you how we used income apportionment. This example
isn’t based on actual payment calculations, it’s just a demonstration.

e Damien earned $1400 in his Employer Pay Period for 5 to 18 March.

o Damien’s Employer Pay Period doesn’t line up with his Centrelink reporting fortnight. His work
pay is spread across 2 Centrelink reporting periods; fortnight A and fortnight B.

¢ You can see that using income apportionment, we estimate Damien earned $100 per day.

¢ With more accurate information, we can see Damien’s exact earnings. This changes the amount
of the Centrelink payment Damien is entitled to.

Employer Pay Period (5 to 18 March)
Gross Income Paid — $1400

IA- |$100|$100{$100|$100|$100|$100|$100|$100/$100|$100|$100|$100|$100|$100

Actual|$360|$235| $0 | $0 | $0 |$125|$125| $0 | $0 |$325($230| $0 | $0 | $0

22 19
Feb- 5 6 7 8 9 10 11 12 | 13 14 | 15 16 17 18 |Mar-
4 Mar Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | 21
Mar
Centrelink fortnight A Centrelink fortnight B

22 Feb — 7 Mar 8 Mar — 21 Mar
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Summary Using income apportionment Using actual daily pay
(1A) information

Total income $1400 $1400

Fortnight A Fortnight B Fortnight A Fortnight B
Centrelink payment $600 $500 $600 $500
received
Employment income $300 assumed $1100 $595 actual $805 actual

earnings based assumed earnings based | earnings based
on lA earnings based on daily pay on daily pay
on IA

Centrelink payment he $450 $120 $350 $250
should have got — based
on employment income
Centrelink debt $150 $380 $250 $250
Total debt $530 $500

¢ Damien’s income is still the same. The difference is we now have more accurate information
and know how much he earned each fortnight.

e With more accurate information we can recalculate the debt.

o Damien will need to repay his debt, but it is now $30 less.

o Damien’s debt is less, but some debts may increase after we recalculate them.




