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MAnpo@opicg yia Toug TTEAATEG

AVTIMETWTTION TOU income apportionment

XpnoigoTtroloucaue pia u€BodOo TTou TNV ovopuddaue income apportionment (emipepIoud
€1000MUATOG) YIA VO BIAIPECOUE TO £100dNUA VOGS ATOHOU OPOIOUOPPA OE 2 ] TTEPICOOTEPES
dekaTTEVONUEPES TTEPIODOUG avagopdg Tou Centrelink.

Xpnolyotroioaue E0QaAPéva auTAv Tn YEBoDdO yia opiopéves TTANpwEG Centrelink. Agv
XpnoiyotroloUue TAéov auTh Tn HEBODO.

AloKOWApE OpIOPEVES ETTAVEEETATEIG XPEOUG KAl EENYAOEIS VIO XPEN TTOU UTTOPEI va ETTNPEACTOUV
atré Tov income apportionment. Twpa {avapxioupe TIg Epyacieg TTAVW TOuG.

Emoke@Beite To servicesaustralia.gov.au/incomeapportionment yia mepIoodTEPEG
TTANPOYOPIEG.

NMwg Ba eTTaVESETACOUE TO XPEOG OOG
Edv diammaoTwooupe 611 0 income apportionment xpnoiyoToindnke eo@aAuéva, 6a Tov

uttoAoyiooupe Eava XpNOIPOTIOIWVTAG TIC CWOTEG HEBGSOUG.

ApXIKd, Ba eTTIKOIVWVAOOUNE Wadi 0ag yia va udboupe TToieg TTANPOYOopieg EI000ANATOG UTTOPET va
gival O108€01EG IO va pJag BonBAcouV va UTTOAOYICOUE €K VEOU TO XPEOG OAG.

MTTOpEi £TTIONG VA ETTIKOIVWVIOOUNE PE TOUG EPYODOTEG 1] TO XPNUATOTTIOTWTIKA 18pUPATE 0ag yia
va {NTiCoUE TIG TTANPOYOPIES TTOU XpelalopaoTe. Aev Ba oag {NTAOOUNE va TO KAVETE AUTO.

IMNvwpidoupe o011 6AeG oI TTANPoPopieg evdExeTal va unv gival diabéoiueg. IM' autd n véa pEBodog
mTepIAapBavel did@opoug TUTTOUG TTANPOPOPIWY TTOU ITTOPOUUE VA XPNOIKMOTIOINCOUE YIa va
UTTOAOYIOOULE €K VEOU TO XPEOG OQG.

To ekTTaIdEUPEVO TTPOCWTTIKG HOG Ba XPNOIYOTTOINCE! TIG KAAUTEPES DIOBETIYUES TTANPOYPOPIES, NE TNV
€€Ng ocipa:
1. Inpeiwparta piobodoaoiag e TAnPoOPoOpieg NUEPHOIOU EICOSAATOG.

2. Xnueiwpata gioodoaoiag Trou deixvouv ToTe TTANPWORKATE.

3. KaraoTtdoeig atmrd Tnv Tpdireda 61Tou £XOUME £TTiong Kol GAAA OTOIXEIO VIO TO TIOTE
TTANPWOAKATE.

4. TAnpo@opieg TTou dIATNPOUNE OTO APXEIO KAI TIG OTTOIEG HOG EXETE AVAPEPEL.

O1 emmAoyég 2 kal 3 Pag eMITPETTOUV va UTTOAOYIoOUHE TO €1000nué oag e Baon 1éTe TO AdBaTe.
AuTO €ivai 10 610 JE TOUG I0XUOVTEG KAVOVEG.

H xprion otmmolac®itroTte atmd auTég TIG ueBGdoug Ba pag BonBAoel va uttoAoyicoupe K vEOU TO
XPEOG 00G VOUIUA.

O1 repioodTEPOI AvBpwTTOl Ba £EaKoAOUBOUV va XpwOoTOUV PETA TNV OAOKARPWON TNG
eTTaveCETAONG TOUG.
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MNa opicpéVOUG avBPWITTOUG TO XPEOG WTTOPET va HEIwBEl aTo undév. Towg xpelaoTei va
ETMOTPEWOUUE XPrHATA O€ ATOPA TTOU TTANPWOaV TTApa TTOAAd yia TO XPEOG TOUG.

MOAIG eTTOVEEETACOUNE TO XPEOG 0AG, Ba 0ag OTEIANOUPE IO ETTIOTOAN YIA VO OOG EVNUEPWOOUE Yid
TO QTTOTEAECA.

Néocog kaipbdg Ba xpelaoTei

H eravévapén TG epyaaciag yia TIG ETTAVEEETACEIG KAl ETTEENYAOEIS Ba yivel GTABIAKA.

‘EXOUUE OpXiOE€l va ETTIKOIVWVOUUE JE AvBPWTTOUG OXETIKA PE QUTO TO {ATNHA.

©a dnuioupyCoUNE TTPWTA I PIKPA oudda, yia va Kavoupe Tn S1adIKagia cwoTd.

Oa apxiooupe va ETTIKOIVWVOUNE PE TOUG UTTOAOITTOUG TTEAATEG apyodTeEPa TO 2024.

Oa xpelaoTei Aiyog Xpdvog yia va TTIKOIVWVIIOOUUE HE GAOUG.

Agev XpeIdleTal va KAVETE TITTOTA 000 TTEPIPEVETE VA ATTOTEAEOUA €TTAVECETAONG N YIa €EAYNON.

H etraveéTaon kal To Xp£0G 0ag gival o€ TTaUon PEXPI VA Gag YPAWOUE VIO VA Gag £ENYOOUUE TA
eToueva BARuara.

NMwg xpnoipotroiINcae Tov income apportionment

YT1roAoyidoupe TIC TANPWHES UTTOOTAPIENG €100 aTog Tou Centrelink kGdBe dekatrevOruepo. To
€1000Nua TTou kePDileTe o€ KABe dekatTevOApePo Tou Centrelink eTTnpeddel Tnv TTANPWWN GAg GTO
Centrelink.

2€ OPICUEVEG TTEPITTITWOEIG, TO dekaTTEVBNEPO Tou Centrelink &ev Taipiddel e Tnv TEPiodo auoifng
EPYACiag TWV £pYOdOTWV 00G. XWPIiG TTANPOPOPIEG OXETIKA PE TIG ATTOd0XEG 0aG KABE nuépa, Ba
XpnolyoTroloucapue Tov income apportionment yia va TTpocdiopicoue €av 0ag TTANPWOANE TO
owoTo TT0C0.

AkoAoubBgi éva TTapddelypa yia va cag dei§oupe TTWG XPNOIMOTTOINCAME TOV income
apportionment. Auté To TrTapddelypa € BacifeTal o€ TTPAYHATIKOUG UTTOAOYIOHOUG
TANPWHMAG, €ival aTTAWG pia eTTidIgn.

e O Damien cixe amodoxég $1400 otnv Mepiodo ApoiBrig Epyaaiag Tou Epyoddtn yia 1ig 5 éwg 18
March.

o H Mepiodog ApoiBrg atrd Tov Epyoddtn Tou Damien dev cuvadel Pe TIG AVOPOPESG TOU OTO
Centrelink ava dekatrevBipepo. H apoifn Tou epyaaiag katavéueTal o€ 2 TePIdOOUG avagopdc
Tou Centrelink dekatrevBruepo A kal dekatTevonuepo B.

o MrTropeite va deite 4TI XpnoIUoTTOILVTAG TOV income apportionment, uttoAoyifoupe 611 o Damien
képdiZe $100 ava nuépa.

o Me 1m0 akpiBeic TTAnpoopicg, JTTOPOUNE Va doUE TIG aKpIBeig attodoxEg Tou Damien. Autd
aAAGCel To TTood TNG TTANpwnG Tou Centrelink TTou dikalouTtal o Damien.
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Mepiodog Apoifrig Epyodoérn (5 éwg 18 March)
Aka0dpioTo Eic6dnua mrou KatafAndnke — $1400

IA $100|$100/$100|$100({$100{$100({$100{$100/{$100{$100($100($100/$100/$100

MNpayuarik6|$360|$235| $0 | $0 | $0 [$125/$125| $0 | $0 [$325/$230| $0 | $0 | $0

19
22 Feb - 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15| 16 | 17 | 18 |Mar-
4 Mar Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | 21
Mar

Centrelink Sexamrevlnpepo Centrelink dekatrevlnuepo B

A
22 Feb - 7 Mar 8 Mar - 21 Mar
MepiAnyn XpRon Tou income apportionment | XpAon TPAyUATIKWY TTANPOQOPIWV
(1A) NUEPATIWV aTTOSoXWV
ZuvoAikO
£1065NUA $1400 $1400
AekatrevOnuepo | AekamrevOnuepo | Askatrevlnuepo | AgkamrevOnuepo
A B A B
Aqyn $600 $500 $600 $500
TTANPWHNAG
Centrelink
Eioédnua $300 $1100 $595 $805
atraoxoAnong UTTOTIBEPEVEG UTTOTIBEPEVEG TIPOYHATIKEG TTPOYHOTIKEG
aTTOO0XEG ME OTTOO0XEG ME OTTOO0XEG ME aTTOO0XEG ME
Baon Tov 1A Baon Tov IA Baon Tnv Baon Tnv
nuepnaoia nuepnaia
TANPWHA TTANPWHA
H TTAnpwur Tou $450 $120 $350 $250
Centrelink TTou
Ba émpeTTe va
£xel AaBel — ue
Baon 10
€1060nua armd
TNV epyacia
Xpéog $150 $380 $250 $250

Centrelink
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MepiAnyn Xprion Tou income apportionment | XpAon TPAYUATIKWY TTANPOPOPIWV
(1A) NUEPAOIWY aTTOSOoXWV

ZuvoAIkO $530 $500

Xpéog

To e106dnpa Tou Damien TTapapével To idl0. H diagopd givai 6T TWpa EXOUUE TTIO aKPIBEIG
TTANPO@OPIES Kal ywwpilouue TTOGEG ATTODOXEG €ixe KAOE deKATTEVOAUEPO.

Me 110 akpIBeig TTANPOPOpPIEG TTOPOUNE VA UTTOAOYICOUUE €K VEOU TO XPEOG.

O Damien Ba xpelooTei va aTrOTTANPWOEl TO XPEOG Tou, aAAd Twpa gival $30 AlydTepo.

To xpéog Tou Damien cival HIKpOTEPO, AAAG OpIoéVa XpEN PTTOPET va augnBouv agou Ta
UTTOAOYIOOUE €K VEOU.
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Information for customers

Addressing income apportionment

We used a method called income apportionment to divide a person’s income evenly across 2 or
more Centrelink fortnightly reporting periods.

We incorrectly used this method for certain Centrelink payments. We no longer use it.

We paused some debt reviews and explanations of debts that may be affected by income
apportionment. We are now restarting work on them.

Go to servicesaustralia.gov.au/incomeapportionment for more information.

How we’ll review your debt

If we find your debt incorrectly used income apportionment, we’ll recalculate it using the correct
methods.

First, we’ll contact you to find out what income information may be available to help us to
recalculate your debt.

We may also contact your employers or financial institutions to ask for the information we need.
We won’t ask you to do this.

We know all the information might not be available. That's why the new method includes several
types of information we can use to recalculate your debt.

Our trained staff will use the best information available, in this order:

1. Payslips with daily income information.

2. Payslips that show when you got paid.

3. Bank statements where we also have other evidence of when you got paid.
4. Information we hold on record that you’ve reported to us.

Options 2 and 3 let us calculate your income based on when you received it. This is the same as
the current rules.

Using any of these methods will help us recalculate your debt lawfully.
Most people will still owe money after their review is complete.

For some people the debt may be reduced to zero. We may need to refund people who paid too
much towards their debt.

Once we've reviewed your debt, we’'ll send you a letter to tell you the outcome.

How long it will take

Restarting work on reviews and explanations will happen in stages.


https://www.servicesaustralia.gov.au/information-about-income-apportionment?context=60271
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We have started contacting people about this matter.

We’'ll work with a small group first, to get the process right.

We'll start contacting the remaining customers later in 2024.

It will take some time for us to contact everyone.

You don’t need to do anything while you’re waiting for a review outcome or an explanation.

Your review and debt is on pause until we write to you to explain the next steps.

How we used income apportionment

We calculate Centrelink income support payments each fortnight. The income you earn in each
Centrelink fortnight affects your Centrelink payment.

In some cases, the Centrelink fortnight doesn’t match your employers pay period. Without
information about your earnings each day, we would use income apportionment to work out if we
paid you the right amount.

Here’s an example to show you how we used income apportionment. This example
isn’t based on actual payment calculations, it’s just a demonstration.

e Damien earned $1400 in his Employer Pay Period for 5 to 18 March.

o Damien’s Employer Pay Period doesn’t line up with his Centrelink reporting fortnight. His work
pay is spread across 2 Centrelink reporting periods; fortnight A and fortnight B.

¢ You can see that using income apportionment, we estimate Damien earned $100 per day.

¢ With more accurate information, we can see Damien’s exact earnings. This changes the amount
of the Centrelink payment Damien is entitled to.

Employer Pay Period (5 to 18 March)
Gross Income Paid — $1400

IA |$100|$100|$100|$100/$100|$100|$100|{$100|$100|$100|$100|$100|$100$100

Actual|$360($235| $0 | $0 | $0 |[$125($125| $0 | $0 |$325|$230| $0 | $0 | $0

22 19
Feb- 5 6 7 8 9 10 | 11 | 12 13 | 14 | 15 | 16 17 | 18 |Mar-
4 Mar Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | Mar | 21
Mar
Centrelink fortnight A Centrelink fortnight B

22 Feb — 7 Mar 8 Mar — 21 Mar
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Summary Using income apportionment Using actual daily pay
(1A) information
Total income $1400 $1400
Fortnight A Fortnight B Fortnight A Fortnight B
Centrelink payment $600 $500 $600 $500
received
Employment income $300 assumed $1100 $595 actual $805 actual
earnings assumed earnings based | earnings based
based on IA | earnings based on daily pay on daily pay
on IA
Centrelink payment he $450 $120 $350 $250
should have got —
based on employment
income
Centrelink debt $150 $380 $250 $250
Total debt $530 $500

Damien’s income is still the same. The difference is we now have more accurate information
and know how much he earned each fortnight.

With more accurate information we can recalculate the debt.

Damien will need to repay his debt, but it is now $30 less.

Damien’s debt is less, but some debts may increase after we recalculate them.



