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Rent Assistance

Rent Assistance, kira 6deyen ve bizden Centrelink 6demesi alan kigilere mali yardim saglar.

Rent Assistance’ten kimler yararlanabilir

Bizden asagidaki 6demelerden herhangi birini aliyorsaniz Rent Assistance’ten yararlanabilirsiniz:
e Age Pension, Carer Payment veya Disability Support Pension

e ABSTUDY Living Allowance, Austudy veya Youth Allowance

e Ozel Yardim

e Family Tax Benefit Part A temel oranindan fazlasi

e Partnerli ve yalniz Parenting Payment

e JobSeeker Payment veya Farm Household Allowance.

Ayrica asagidakilerden birisini ddiyor olmalisiniz:

o Kira

e Emekli kdyunde Ucret

e Konaklama Ucreti

¢ Yemek ve konaklama Ucreti

e Ana eviniz bir karavan, tasinabilir ev veya tekne ise yer veya baglama Ucretleri.

Ne kadar Rent Assistance alabileceginiz ne kadar kira édediginize baghdir. iki haftada bir
6dediginiz kira belli bir tutarin Gzerinde olmalidir.

Emekli kdylinde yasayanlar igin 6zel kurallar gegerlidir. Emekli kdylne girdiginizde 6édediginiz tutari
esas alinz. Ardindan asagidakilerden biri olup olmadiginizi degerlendiririz:

e Ev sahibi

e Ev sahibi olmayan.

Sizi ev sahibi olmayan biri olarak degerlendirirsek Rent Assistance alabilirsiniz.

Bazi genclerin bazi 6demelerle birlikte Rent Assistance alabilmesi igin 6zel kurallar gegerlidir.

Bunlar, hem bir ebeveyn veya veli ile beraber yasayip yasamadi§iniza hem de asagidaki
6demelerden birini alip almadiginiza baghdir:

e ABSTUDY Living Allowance
¢ Disability Support Pension

e JobSeeker Payment

¢ Youth Allowance.

Daha fazla bilgi igin ana 6deme hattinizdan ingilizce olarak bizi arayabilirsiniz. Tercimana
ihtiyaciniz varsa bize bildirirseniz size Ucretsiz bir terciiman ayarlariz. Odeme hattinizi bulmak igin
servicesaustralia.gov.au/phoneus adresine gidin.

Rent Assistance asagidaki durumlarda genellikle 6denmez:

e Bir eyalet veya bolge konut idaresinden konut kiraliyorsaniz
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e Tasinabilen evler hari¢ yasadiginiz evin sahibiyseniz veya onu satin aliyorsaniz

e Sahip oldugunuz evden uzaga 12 aydan daha kisa bir sire igin seyahat ediyorsaniz

¢ Australian Government, yasadiginiz yerdeki onayl yatili yash bakim tesisine bir ddenek dder
e Partneriniz Family Tax Benefit ile beraber Rent Assistance 6demesi aliyorsa

¢ Siz bir ddeme aliyorsaniz ve partneriniz ayligi ile birlikte Rent Assistance aliyorsa.

Rent Assistance 6deme oranlari

Rent Assistance oranlari her yil 20 Mart ve 20 Eyliil tarihlerinde giincellenir. ingilizce dilinde en son
oranlar icin servicesaustralia.gov.au/rentassistance adresine gidin ve How much you can get
ogesini secin

Rent Assistance Alma

Rent Assistance igin talepte bulunmaniza gerek yoktur. Bizden bir 6deme talep ettiginizde bunu
alip alamayacaginizi kontrol ederiz.

Bizden halihazirda bir 6deme aliyorsaniz kira 6dediginizde ve bize agagidakilerden birisini
bildirdiginizde alip alamayacaginizi kontrol ederiz:

o Adresinizi degistirdiginizi

e Odediginiz kiranin degistigini.

Durum degisikligi

Rent Assistance 6demenizi etkileyebilecek veya durdurabilecek degisiklikleri bilmemiz gerekir.

Durumunuzdaki degisiklikleri bize bildirmezseniz size ¢ok fazla 6deme yapabiliriz. Boyle bir
durumda parayi geri 6demek zorunda kalirsiniz.

Odemeyi dogru miktarda alabilmek igin durumunuzdaki degisiklikleri 14 giin iginde bize bildirmeniz
onemlidir. Buna asagidakiler dahildir:

e Adinizi degistirir veya dlzeltirseniz

e Kira masraflariniz degisirse

e Ev degigtirirseniz

e Geliriniz degisirse

e iliski veya medeni durumunuz degisirse

e Bakmakla yikimli oldugunuz ¢ocuklarin sayisi degisirse
e Yasadiginiz eve tasinanlar veya ayrilanlar olursa

¢ Australia disina seyahat ediyorsunuz

Bilgilerinizi nasil gluincelleyebilirsiniz

Degisiklikleri bize bildirmenin en kolay yolu myGov araciliiyla Centrelink ¢evrimici hesabinizdir.
myGov veya Centrelink ¢evrimici hesabiniz yoksa bir tane olusturabilirsiniz. Nasil yapilacagini
6grenmek icin servicesaustralia.gov.au/createonlineaccount adresine gidin

Bize Iingilizce olarak asagidaki yollarla da sdyleyebilirsiniz:

e 136 240 numarali telefondan Centrelink telefon self servis hattimizi arayarak
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¢ Bizi ana 6deme numaranizdan arayarak
e Bir hizmet merkezini ziyaret ederek.

Tercumana ihtiyaciniz varsa bize bildirirseniz size Ucretsiz bir terciman ayarlariz.

Kira bilgilerinizin incelenmesi

Guncel olup olmadiklarini kontrol etmek igin kira bilgilerinizi inceleyebiliriz. Bunun amaci dogru
miktarda Rent Assistance ddemesi aldiginizdan emin olmaktir.

Buna ihtiyacimiz olursa size bir mektup géndeririz. Mektuplari gevrimici olarak aliyorsaniz myGov
Gelen Kutunuzu ve Express Plus Centrelink mobil uygulamanizi kontrol edin. Hem size hem de
partnerinize bir inceleme mektubu gelirse sadece birinizin yanit vermesi gerekir.

incelemenin bir pargasi olarak kira bilgilerinizi onaylamaniz veya giincellemeniz gerekir.
Incelemenizi son tarihe kadar tamamlamazsaniz Rent Assistance 6demenizi durdururuz.

Kira duzenlemelerinizin kanitini sunma

Rent Assistance almak igin 6dediginiz kiranin kanitini bize sunmanizi isteyebiliriz.

Sizden bir Rent Certificate belgesi doldurmanizi veya bize resmi bir kira s6zlesmesi vermenizi
istersek bunlari asagidaki sekilde génderebilirsiniz:

e Cevrimigi olarak
e Postaile
e Bir servis merkezinde.

Rent Certificate belgesini yalnizca biz istedigimizde doldurmaniz gerekir. Bunu size postalariz.

Daha fazla bilgi edinmek igin

e Ingilizce servicesaustralia.gov.au/rentassistance adresine gidin.

o Kendi dilinizde hazirlanmis bilgileri okuyabileceginiz, dinleyebilecediniz veya izleyebileceginiz
servicesaustralia.gov.au/yourlanguage adresine gidin.

e Centrelink 6deme ve hizmetleri hakkinda bizimle kendi dilinizde konusmak icin 131 202
numarali telefondan Centrelink ¢ok dilli telefon hizmetini arayin.

e Bir hizmet merkezini ziyaret edin.

Avustralya’da herhangi bir yerde bulunan ev telefonunuzdan 13 ile baglayan numaralara yapilan
aramalar sabit orandan Ucretlendirilir. Bu oran, yerel arama tcretine gore farkhlik gésterebilir ve
telefon servis saglayicisina gore de degisebilir.

Sorumluluk Reddi

Bu yayinda yer alan bilgiler, ddemeler ve hizmetler igin bir rehber niteligindedir. Bir 6deme igin
basvuru yapmak isteyip istemediginize karar vermek ve kendinize 6zel durumla ilgili bir bagvuruda
bulunmak sizin sorumlulugunuzdur.
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Rent Assistance

Rent Assistance gives financial help to people who pay rent and get a Centrelink payment from us.

Eligibility for Rent Assistance

You may get Rent Assistance if you get one of these payments from us:
¢ Age Pension, Carer Payment or Disability Support Pension

e ABSTUDY Living Allowance, Austudy or Youth Allowance

e Special Benefit

e more than the base rate of Family Tax Benefit Part A

e Parenting Payment partnered and single

e JobSeeker Payment or Farm Household Allowance.

You must also pay one of these:

e rent

o fees in a retirement village

e lodging

e board and lodging

¢ site or mooring fees if your main home is a caravan, relocatable home or a boat.

How much Rent Assistance you can get depends on how much rent you pay. The rent you pay
each fortnight must be above a certain amount.

There are special rules for people living in a retirement village. We use the amount you paid when
you entered the retirement village. We then assess if you are either, a:

e home owner

e non-home owner.

If we assess you as a non-home owner you may get Rent Assistance.

Special rules apply for some young people to get Rent Assistance with some payments.

These depend on both if you live with a parent or guardian and if you get one of these payments:
e ABSTUDY Living Allowance

¢ Disability Support Pension

e JobSeeker Payment

¢ Youth Allowance.

For more information you can call us in English on your main payment line. Let us know if you
need an interpreter and we will arrange one for free. Go to servicesaustralia.gov.au/phoneus to
find your payment line.

Rent Assistance is usually not paid if:
e you lease from a state or territory housing authority

e you own or are buying the home you live in, except relocatable homes
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e you are travelling away from the home you own for less than 12 months

¢ the Australian Government pays a subsidy to the approved residential aged care facility where
you live

e your partner gets Rent Assistance with Family Tax Benefit

e you get an allowance and your partner gets Rent Assistance with their pension.

Payment rates for Rent Assistance

We update Rent Assistance rates on 20 March and 20 September each year. For the latest rates in
English go to servicesaustralia.gov.au/rentassistance and select How much you can get.

Getting Rent Assistance

You do not need to submit a claim for Rent Assistance. We check if you can get it when you claim
a payment from us.

If you already get a payment from us we will check if you can get it when you pay rent and you
either tell us:

e you have moved address

e the rent you pay has changed.

Change of circumstances

We need to know about changes that could affect or stop your Rent Assistance. If you do not tell
us about changes in your life, we may pay you too much. If this happens, you will have to pay the
money back.

To get the correct payment, it is important you tell us of any change of circumstance within 14
days. This includes if:

e you change or correct your name

e your rent costs change

e you move house

e your income changes

e your relationship or marital status changes

¢ the number of dependent children in your care changes
e people move in or out of the house you live in

e you travel outside Australia.

How to update your details

The easiest way to tell us about changes is with your Centrelink online account through myGov. If
you do not have a myGov or Centrelink online account, you can create one. To find out how, go to
servicesaustralia.gov.au/createonlineaccount

You can also tell us in English by:
¢ calling our Centrelink phone self service line on 136 240

e calling us on your main payment number
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¢ visiting a service centre.

Let us know if you need an interpreter, we can provide one for free.

Review of your rent details

We may review your rent details to check they are up to date. This is to make sure you are getting
the right amount of Rent Assistance.

If we need this, we will send you a letter. If you get letters online, check your myGov Inbox and
your Express Plus Centrelink mobile app. If you and your partner both get a review letter, just one
of you needs to reply.

As part of the review, you need to confirm or update your rent details. If you do not complete your
review by the due date, we will stop your Rent Assistance.

Providing proof of your rent arrangements
We may ask you to give us proof of the rent you pay to get Rent Assistance.

If we ask you to complete a Rent Certificate or give us a formal tenancy agreement, you can
submit them:

e online
e by post
e at a service centre.

You only need to complete a Rent Certificate if we ask you to. We will post it to you.

For more information
e Go to servicesaustralia.gov.au/rentassistance in English.

¢ Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

¢ Call the Centrelink multilingual phone service on 131 202 to speak with us in your language
about Centrelink payments and services.

e Visit a service centre.

Calls from your home phone to 13 numbers from anywhere in Australia are a fixed rate. That rate
may vary from the price of a local call and may also vary between telephone service providers.

Disclaimer

The information contained in this publication is a guide to payments and services. It is your
responsibility to decide if you wish to apply for a payment and to make an application with regard to
your particular circumstances.
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