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Rent Assistance 
Rent Assistance ဟၣ့်ကျိၣ်စ့တၢမ်ၤစၢၤဆူပှၤလၢအဘၣ်ဟၣ့်ဟံၣ်လဲဒးီမၤနၢ့ ်Centrelink 

တၢဟ်ၣ့်အလဲတခါလၢပအၣိ်နၣ့်လီၤ. 

�ကၢးဘၣ၀ဲ်ဒၣ်လၢတၢက်မၤနၢ့ ်Rent Assistance 

နကမၤနၢ့ ်Rent Assistance ဖဲနမ့ၢမ်ၤနၢ့တ်ၢဟ်ၣ့်အလဲသၣ့်တဖၣ်အၤံတခါခါ လၢပအၣိ်အခါလီၤ- 

• Age Pension, Carer Payment မ့တမ့ၢ ်Disability Support Pension 

• ABSTUDY Living Allowance, Austudy မ့တမ့ၢ ်Youth Allowance 

• တၢန်ၢ့ဘ်ျုးနၢ့ဖိှ်ၣ်လီၤဆ ီ

• အါနၢ့ဂံ်ၢတ်ၢအ်လဲအယူာ်အခီၣ်ထးံခီၣ်ဘလိၢအမ့ၢ ်Family Tax Benefit Part A 

• Parenting Payment မါ၀ၤအၣိ်ဒးီကဲပှၤသဘျ� 

• JobSeeker Payment မ့တမ့ၢ ်Farm Household Allowance. 

နကဘၣ်ဟၣ့်စ့ၢကီ်းတၢသ်ၣ့်တဖၣ်အၤံအကျါတခါ- 

• အလဲ 

• တၢအ်လဲလၢတၢအ်ၣိ်ဘှးံလၢတၢမ်ၤအလီၢအ်ကျဲအပူၤ 

• တၢလဲ်ၤအၣိ်ဆးိအၣိ်ကဒ ု

• လဲၤအၣိ်ဆးိဒးီလဲၤအၣိ်ကဒ ု

• ဖဲနဟံၣ်အခိၣ်သၣ့်မ့ၢ၀ဲ်ဒၣ်သလိၣ့်ခါရဘ(ဲန),ဟံၣ်လၢတၢသ်ုးအလီၢအ်ကျဲသမ့့တမ့ၢခ်ျံတဘၣ့်အခါ,နကပာ်အၤီအလီၢ ်

မ့တမ့ၢအ်ၣိ်ပတုာ်အလီၢအ်လဲတဖၣ် 

နဒးိနၢ့ဘ်ၣ်အၤီသထ့လဲဲၣ်နၣ့် Rent Assistance ဒးိသနၤ့ထၣီ်လၢနဘၣ်ဟၣ့် ဟံၣ်အလဲသထ့လဲဲၣ်အဖီခိၣ်လီၤ. 

တၢအ်လဲလၢနဟၣ့်ခံ�ွတံဘျီစုာ်စုာ်နၣ့်ကဘၣ်အါနၢ့န်ၢီဂံ်ၢန်ၢီဒ်းွလီၤလီၤဆဆီတီခါလီၤ.   

တၢဘ်ျၢလီၤဆတီဖၣ်အၣိ်၀ဲဒၣ်လၢပှၤလၢအအၣိ်ဆးိလၢတၢအ်ၣိ်ဘှးံလၢတၢမ်ၤအလီၢအ်ကျဲနၣ့်လီၤ.  

ပသူ၀ဲစ့အနၢီဂံ်ၢန်ၢီဒ်းွလၢနဟၣ့အ်ၤီဖဲန�ာု်လီၤအၣိ်ဆးိလၢတၢအ်ၣိ်ဘှးံလၢတၢမ်ၤအလီၢအ်ကျဲအခါလီၤ.  

မ့ၢ၀ံ်ၤပသမံသမိးတၢဖဲ်နမ့ၢကဲ်တၢလ်ၢလာ်တမံၤမံၤ, မ့ၢ ်

• ဟံၣ်ကစၢ ်
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• တမ့ၢဟံ်ၣ်ကစၢဘ်ၣ်နၣ့်လီၤ.  

ဖဲပမ့ၢသ်မံသမိးဒးီထၣံ်လၢနတမ့ၢဟံ်ၣ်ကစၢဘ်ၣ်နၣ့်ဘၣ်သၣ့်သၣ့န်ကမၤနၢ့ ်Rent Assistance. 

တၢဘ်ျၢလီၤဆတီဖၣ်တၢသ်ူအၤီသးစၢဖိ်တနၤီလၢတၢက်မၤနၢ့ ်Rent Assistance ဃာု်ဒးီတၢဟ်ၣ့်အလဲတနၤီလီၤ.  

တၢသ်ၣ့တ်ဖၣ်အၤံဒးိသနၤ့ထၣီ်အသးခံမံၤလၢာ်ဖဲနအၣိ်ဆးိဒးီမိၢပ်ၢမ့်ၢဂ့်ၤပှၤကွၢထ်ွကဲဟုကယာ်တၢမ့်ၢဂ့်ၤအခါဒးီဖဲနမ့ၢမ်ၤ

နၢ့တ်ၢအ်လဲသၣ့်တဖၣ်အၤံအခါခါ- 

• ABSTUDY Living Allowance 

• Disability Support Pension 

• JobSeeker Payment 

• Youth Allowance. 

လၢတၢဂ့်ၢတ်ၢက်ျိၤဆညူါအဂီၢန်ကးိပှၤလၢin English လၢနတၢဟ်ၣ့်အလဲအခိၣ်သၣ့်နၣ့်လီၤ.  

ဒးုသၣ့်ညါပှၤဖဲနမ့ၢလိ်ၣ်ဘၣပှ်ၤကတိၤကျိးထတံၢတ်ဂၤဒးီပကရဲၣ်ကျဲၤနၢ့န်ၤပှၤကတိၤကျိးထတံၢတ်ဂၤလၢတလိၣ်ဟၣ့်အ

ပှၤ့ဘၣ်နၣ့်လီၤ.  လဲၤဆူ servicesaustralia.gov.au/phoneus လၢတၢက်ထၣံ်နၢ့န်တၢဟ်ၣ့်အလဲအ ကျိၤတကၢ့.်  

Rent Assistance ည�ီၢုတ်ၢတ်ဟၣ့်အၤီဖဲ- 

• နဒးိလဲလၢကီၢစဲ်ၣ်မ့တမ့ၢဟီ်ၣ်က၀ီၤတခါအပဒၣိ်ပပှၢအ်ဟံၣ်လီၢဃ်လီီၢတ်ခါအအၣိ ်

• နပၢကစၢအ်ဟံၣ်မ့တမ့ၢပှ်ၤ့ဟံၣ်လၢနအၣိ်ဆးိလၢအပူၤ,တၢတ်ဒးွဃာု်ဟံၣ်လၢတၢသ်းုအလီၢအ်ကျဲသ ့

• နသးုယံၤကံွာ်နသးလၢနကစၢအ်ဟံၣ်လၢအစှၤနၢ့ ်12 လါ 

• Australian Government 

ဟၣ့်နၢ့တ်ၢအ်လဲတခါလၢတၢထ်ၢ�ာု်ပဲှၤမၤစၢၤတခါဆူသးပှၢတ်ၢကွ်ၢထ်ွအဲလီၢအ်ကျဲလၢတၢအ်ၢၣ်လီၤတူၢလိ်ာ်အၤီတခါ

လၢနအၣိ်ဆးိလၢအပူၤ 

• နမါ၀ၤမၤနၢ့ ်Rent Assistanceဃာု်ဒးီFamily Tax Benefit 

• နမၤနၢ့တ်ၢဟ်ၣ့်လီၤမၤစၢၤလၢနဂီၢဒ်းီနမါ၀ၤမၤနၢ့ ်Rent Assistance ဃာု်ဒးီအ၀ဲသၣ့်အပ့ၣ်စ့ၣ်လီၤ. 

တၢဟ်ၣ့အ်လအဲယာူ်လၢ Rent Assistance 

ပမၤသထီၣီ်ကၤ့Rent Assistanceတၢဟ်ၣ့်အလဲအယူာ်ဖဲ 20 မာ်�ှးဒးီ 20 စဲးပထဘ့ၢၣ်တနၣံ်စုာ်စုာ်နၣ့်လီၤ. 

လၢတၢဟ်ၣ့်အလဲအယူာ်လၢခံကတၢၢလ်ၢအအၣိ်လၢအကဲလံးအကျိာ်လဲၤဘၣ်ဆsူervicesaustralia.gov.au/rentas

sistance ဒးီဃထုၢ How much you can get. 

https://www.servicesaustralia.gov.au/phoneus
https://www.servicesaustralia.gov.au/rent-assistance
https://www.servicesaustralia.gov.au/rent-assistance
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မၤနၢ့ ်Rent Assistance 

နတလိၣ်တီၣ်ထၣီ်တၢဃ်ထ့ၣီ်တခါလၢအမ့ၢ ်Rent Assistance. 

ပကွၢလီ်ၤတံၢမ့်ၢန်မၤနၢ့အ်ၤီသဧ့ါဖဲနဃထ့ၣီ်တၢဟ်ၣ့်အလဲတခါလၢပအၣိ်အခါနၣ့်လီၤ.  

ဖဲနမ့ၢဒ်းိနၢ့ဘ်ၣ်လံတၢဟ်ၣ့်အလဲတခါလၢပအၣိ်အခါပကသမံသမိးမ့ၢန်မၤနၢ့တ်ၢအ်ၤံဖဲနဟၣ့်ဟံၣ်လဲဒးီနမ့ၢတဲ်ဘၣ်ပှၤလၢ

တၢတ်မံၤမံၤလၢလာ်အခါ- 

• နသးုနအၣိ်ဆးိလီၢက်ျဲနၢီဂံ်ၢ ်

• တၢအ်လဲလၢနဟၣ့အ်ၤီနၣ့်ဆတီလဲအသးလီၤ.  

တၢအ်ၣိသ်းတဖၣဆ်တီလ ဲ

ပလိၣ်သၣ့်ညါဘၣ်ဃးတၢဆ်တီလဲလၢအမၤဘၣ်ဒမ့ိတမ့ၢပ်ာ်ကတီၢန်ၤလၢန Rent Assistance သန့ၣ့်လီၤ. 

ဖဲနမ့ၢတ်တဲဘၣပှ်ၤဘၣဃ်းတၢဆ်တီလဲလၢနတၢအ်ၣိ်မူအပူၤအခါ,ပကဟၣ့်အါတလၢဘၣ်နၤနၣ့်လီၤ.  

ဖဲတၢအ်ၤံမ့ၢကဲ်ထၣီ်အသးအခါ, နကဘၣ်ဟၣ့်ကဒါကၤ့စ့လီၤ. 

လၢတၢက်ဒးိနၢ့ဘ်ၣ်တၢဟ်ၣ့်အလဲလၢအဘၣ်အဂီၢ,်အကါဒၣိ်၀ဲဒၣ်လၢနတဲဘၣ်ပှၤဒးီတၢအ်ၣိ်သးလၢအဆတီလဲအသးတ

မံၤလၢလ်ၢလ်ၢ 14 သအီတီၢပူ်ၤနၣ့်လီၤ.  တၢအ်ၤံပာ်ဃာု်ဖဲ- 

• နဆတီလဲမ့တမ့ၢမ်ၤဘၣ်ကၤ့နမံၤ 

• နတၢဟ်ၣ့်အလဲဆတီလဲအသး 

• နသးုနဟံၣ် 

• နစ့တၢဟဲ်�ာု်ဆတီလဲ  

• နတၢရ်လိ့ာ်မုာ်လိာ်မ့တမ့ၢတ်ၢဖ်ျီသးအတၢအ်ၣိ်သးဆတီလဲ  

• ဖိသၣ်လၢအအၣိ်လၢနတၢကွ်ၢထ်ွကဲဟုကယာ်အဖီလာ်အနၢီဂံ်ၢဆ်တီလဲ 

• ပှၤကညီတဖၣ်�ာု်လီၤမ့တမ့ၢဟ်းထၣီ်လၢနဟံၣ်လၢနအၣိ်ဆးိအပူၤ 

• နလဲၤကံွာ်ဆူတၢလီ်ၢအ်ဂၤနၣ့်လီၤ Australia. 

မ့ၢတ်ၢက်မၤသထီၣီန်တၢဂ့်ၢလ်ၤီတၢံလ်ၤီဆးဲဒလ်ၣဲ် 

ကျိၤကျဲအညီကတၢၢလ်ၢတၢက်တဲဘၣ်ပှၤဘၣ်ဃးတၢဆ်တီလဲတဖၣ်မ့ၢ၀ဲ်ဒၣ်တၢသ်၀ဲူဒၣC်entrelink 

နလီပှာ်ယဲၤအဖီခိၣ်အစရီခီဖျိ myGov. ဖဲနတၢမ့်ၢတ်အၣိ် myGov မ့တမ့ၢ ်Centrelink 

လီပှာ်ယဲၤအဖီခိၣ်စရီမ့ၢတ်အၣိ်,နမၤကဲထၣီ်တခါသလီ့ၤ. လၢတၢက်ဃသုၣ့်ညါမ့ၢတ်ၢက်ဘၣ်မၤဒလဲ်ၣ်အဂီၢ,်လဲၤဘၣ်ဆ ူ

servicesaustralia.gov.au/createonlineaccount 

https://www.servicesaustralia.gov.au/createonlineaccount
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နတဲဘၣ်စ့ၢကီ်းပှၤလၢအကဲလံးအကျိာ်သခ့ီဖျိ- 

• ကိးပ Centrelink လီတဲစိနၢီက်စၢတ်ၢမ်ၤစၢၤအလီကျိၤဖဲ 136 240 

• ကိးဘၣ်ပှၤဖဲနတၢဟ်ၣ့်အလဲအခိၣ်သၣ့အ်နၢီဂံ်ၢ ်

• လဲၤအၣိ်သကိးတၢမ်ၤစၢၤအလီၢခ်ၢၣ်သးတခါတကၢ့.် 

ဒးုသၣ့်ညါဘၣ်ပှၤဖဲနမ့ၢလိ်ၣ်ဘၣ်ပှၤကတိၤကျိးထတံၢတ်ဂၤအခါ,ပဟၣ့်နၤဒးီပှၤကျိးထတံၢတ်ဂၤလၢတလိၣ်ဟၣ့်အပှၤ့နၣ့်

သလီ့ၤ. 

ကၢွသ်မံသမိးကၤ့နတၢဒ်းိလဟဲၣံ်အဂ့ၢအ်ကျိၤလၤီတၢံတ်ဖၣ ်

ပကကွၢသ်မံသမိးကၤ့နတၢဒ်းိလဲဟံၣ်အလဲတဖၣ်လၢတၢက်ထၣံ်ဘၣ်မ့ၢတ်ၢဂ့်ၢခ်ဲလၢာ်ကဲတၢအ်ၣိ်သးလၢခံကတၢၢတ်ဖၣ်

ဧါနၣ့်လီၤ.  တၢအ်ၤံမ့ၢဒ်သ်းိတၢက်မၤလီၤတံၢတ်ၢဒ်းိနၢ့စ့်အနၢီဂံ်ၢန်ၢီဒ်းွလၢအဘၣ် Rent Assistance တခါနၣ့်လီၤ. 

ဖဲပမ့ၢလိ်ၣ်ဘၣ်တၢအ်ၤံ,ပကဆၢှနၢ့န်ၤဒးီလံာ်ပရၢတဘၣ့်လီၤ. 

ဖဲနမ့ၢဒ်းိနၢ့ဘ်ၣ်လံာ်ပရၢတဖၣ်လၢလီပှာ်ယဲၤအဖီခိၣ်အခါ,ကွၢဘ်ၣ်နmyGov Inbox ဒးီန Express Plus Centrelink 

လီတဲစိစိာ်စုအအးဲတကၢ့.် 

ဖဲနၤဒးီနမါ၀ၤခံဂၤလၢာ်မ့ၢဒ်းိနၢ့ဘ်ၣတ်ၢကွ်ၢသ်မံသမိးကၤ့အလံာ်ပရၢတဘၣ့်အခါ,ထဒဲၣ်သ၀ဲုတဂၤဂၤကဘၣ်ပတံထၣီ်က

ဒါကၤ့နၣ့်လီၤ.  

ဒတ်ၢလ်ၢအဘၣ်ထွဒဲးီတၢကွ်ၢသ်မံသမိးကၤ့တခါအၤံအသးိ,နလိၣ်ဘၣ်လၢတၢက်မၤလီၤတံၢမ့်တမ့ၢမ်ၤသထီၣီက်ၤ့နတၢဒ်းိ

လဲအဂ့ၢအ်ကျိၤလီၤတံၢတ်ဖၣ်နၣ့်လီၤ.  

ဖဲနမ့ၢတ်မၤပဲှၤနတၢသ်မံသမိးကွၢက်ဒါတချုးတၢပ်ာ်လီၤအမုၢန်ၤံမုၢသ်ဘီၣ်၀ဲဒၣ်အခါနၣ့်,ပကပာ်ပတုာ်န Rent 

Assistance လီၤ.   

ဟၣ့်ထၣီတ်ၢအ်ၣုက်ၤီလၢနတၢဒ်းိလဟဲၣံ်အတၢရဲ်ၣ်တၢက်ျဲၤတဖၣ်အဂီၢတ်ကၢ့ ်

ပကဃန့ၤလၢတၢက်ဟၣ့်ပှၤဒးီတၢအ်ုၣ်သးလၢဟံၣ်အလဲလၢနဘၣ်ဟၣ့်လၢတၢက်မၤနၢ့ ်Rent Assistance အဂီၢန်ၣ့်လီၤ. 

ဖဲပမ့ၢမ်ၢနၤလၢနကမၤပဲှၤ Rent Certificate တခါမ့တမ့ၢဟ်ၣ့်ပှၤဒးီတၢဒ်းိလဲဟၣ့်အတၢအ်ၢၣ်လီၤလၢအဖိးသစဲးတခါနၣ့်, 

နတီၣ်ထၣီ်အၤီလၢ-  

• လီပှာ်ယဲၤအဖီခိၣ် 

• ခီဖျိလံာ်ပရၢတၢး 

• ဖဲတၢမ်ၤစၢၤအလီၢခ်ၢၣ်သးတခါအပူၤနၣ့်သလီ့ၤ.  

နကလိၣမ်ၤပဲှၤတၢအ်ၤံထဒဲၣ်Rent Certificate ဖဲနမ့ၢမ်ၢနမၤပဲှၤအၤီအခါလီၤ. ပကဆၢှလီၤနၢ့န်ၤလၢလံာ်ပရၢတၢးလီၤ. 
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လၢတၢဂ့်ၢတ်ၢက်ျိၤဆညူါအဂီၢ ်

• လဲၤဆ ူservicesaustralia.gov.au/rentassistance အၣိ်လၢအကဲလံးကျိာ်နၣ့်လီၤ.  

• လဲၤဆ ူservicesaustralia.gov.au/yourlanguage 

ဖဲနဖး,ကနၣ်မ့တမ့ၢကွ်ၢန်တၢဂ့်ၢတ်ၢက်ျိၤလၢနကျိာ်သ၀ဲ့ဒၣ်အလီၢတ်ကၢ့.်  

• ကိးဘၣ် Centrelink ကျိာအ်ါကျိာ်လီတဲစိတၢမ်ၤစၢၤလၢ 131 202 လၢတၢက်ကတိၤတၢဒ်းီပှၤလၢနကစၢအ်ကျိာ် 

ဘၣ်ဃးCentrelink တၢဟ်ၣ့်အလဲတဖၣ်ဒးီတၢမ်ၤစၢၤတဖၣ်အဂီၢတ်ကၢ့.် 

• လဲၤအၣိ်သကိးဘၣ်တၢမ်ၤစၢၤအလီၢခ်ၢၣ်သးတခါတကၢ့.်  

 

တၢကိ်းလၢနဟံၣ်အလီတဲစိဆ ူ13 

နၢီဂံ်ၢတ်ဖၣ်လၢတၢလီ်ၢတ်ခါလၢလ်ၢလ်ၢအးီစ�တ့လယါအပူၤနၣ့်တၢပ်ာ်ပနၣီ်ဃာ်အပှၤ့အသလီံၤ.  

တၢဟ်ၣ့်အယူာ်နၣ့်ဘၣ်သၣ့်သၣ့်ကလီၤဆဒီးီတၢအ်လဲလၢလီၢက်၀ီၤတၢကိ်းတခါအဂီၢဒ်းီဘၣ်သၣ့်သၣ့်ကလီၤဆလိီာ်အ

သးလၢလီတဲစိတၢမ်ၤစၢၤအပှၤဟၣ့်တၢတ်ဖၣ်အဘၢၣ်စၢၤနၣ့်လီၤ. 

တၢဘ်းိဘၣ်ပာဖ်ျါ  

တၢဂ့်ၢတ်ၢက်ျိၤလၢအအၣိ်လၢတၢထ်းုထၣီ်ရၤလီၤတခါအၤံအပူၤနၣ့်မ့ၢတ်ၢန်ၣဲ်ကျဲတခါလၢတၢဟ်ၣ့်အလဲဒးီတၢမ်ၤစၢၤတ

ဖၣ်အဂီၢလီ်ၤ.  

တၢအ်ၤံမ့ၢန်မူဒါလၢတၢက်ဆၢတဲာ်မ့ၢန်အၣဲ်ဒးိပတံထၣီ်တၢဟ်ၣ့်အလဲတခါအဂီၢဧ်ါဒးီလၢတၢက်မၤလံာ်ပတံထၣီ်တခါဃာု်

ဒးီနတၢအ်ၣိ်သးလီၤလီၤဆဆီတီဖၣအ်ဂီၢဧ်ါနၣ့်လီၤ. 

https://www.servicesaustralia.gov.au/rent-assistance
https://www.servicesaustralia.gov.au/yourlanguage
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Rent Assistance 
Rent Assistance gives financial help to people who pay rent and get a Centrelink payment from us. 

Eligibility for Rent Assistance 
You may get Rent Assistance if you get one of these payments from us: 

• Age Pension, Carer Payment or Disability Support Pension 

• ABSTUDY Living Allowance, Austudy or Youth Allowance 

• Special Benefit 

• more than the base rate of Family Tax Benefit Part A 

• Parenting Payment partnered and single 

• JobSeeker Payment or Farm Household Allowance. 
You must also pay one of these: 

• rent 

• fees in a retirement village 

• lodging 

• board and lodging 

• site or mooring fees if your main home is a caravan, relocatable home or a boat. 
How much Rent Assistance you can get depends on how much rent you pay. The rent you pay 
each fortnight must be above a certain amount.  
There are special rules for people living in a retirement village. We use the amount you paid when 
you entered the retirement village. We then assess if you are either, a: 

• home owner 

• non-home owner. 
If we assess you as a non-home owner you may get Rent Assistance. 
Special rules apply for some young people to get Rent Assistance with some payments. 
These depend on both if you live with a parent or guardian and if you get one of these payments: 

• ABSTUDY Living Allowance 

• Disability Support Pension 

• JobSeeker Payment 

• Youth Allowance. 
For more information you can call us in English on your main payment line. Let us know if you 
need an interpreter and we will arrange one for free. Go to servicesaustralia.gov.au/phoneus to 
find your payment line.  
Rent Assistance is usually not paid if: 
• you lease from a state or territory housing authority 

• you own or are buying the home you live in, except relocatable homes 

https://www.servicesaustralia.gov.au/phoneus


  ENGLISH 
 

PAGE 2 OF 3  Services Australia 
 

• you are travelling away from the home you own for less than 12 months 

• the Australian Government pays a subsidy to the approved residential aged care facility where 
you live 

• your partner gets Rent Assistance with Family Tax Benefit 

• you get an allowance and your partner gets Rent Assistance with their pension. 

Payment rates for Rent Assistance 
We update Rent Assistance rates on 20 March and 20 September each year. For the latest rates in 
English go to servicesaustralia.gov.au/rentassistance and select How much you can get. 

Getting Rent Assistance 
You do not need to submit a claim for Rent Assistance. We check if you can get it when you claim 
a payment from us. 
If you already get a payment from us we will check if you can get it when you pay rent and you 
either tell us: 

• you have moved address 

• the rent you pay has changed. 

Change of circumstances 
We need to know about changes that could affect or stop your Rent Assistance. If you do not tell 
us about changes in your life, we may pay you too much. If this happens, you will have to pay the 
money back. 
To get the correct payment, it is important you tell us of any change of circumstance within 14 
days. This includes if: 

• you change or correct your name 

• your rent costs change 

• you move house 

• your income changes 

• your relationship or marital status changes 

• the number of dependent children in your care changes 

• people move in or out of the house you live in 

• you travel outside Australia. 

How to update your details 
The easiest way to tell us about changes is with your Centrelink online account through myGov. If 
you do not have a myGov or Centrelink online account, you can create one. To find out how, go to 
servicesaustralia.gov.au/createonlineaccount 
You can also tell us in English by: 

• calling our Centrelink phone self service line on 136 240 
• calling us on your main payment number 

https://www.servicesaustralia.gov.au/rent-assistance
https://www.servicesaustralia.gov.au/createonlineaccount
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• visiting a service centre. 
Let us know if you need an interpreter, we can provide one for free. 

Review of your rent details 
We may review your rent details to check they are up to date. This is to make sure you are getting 
the right amount of Rent Assistance. 
If we need this, we will send you a letter. If you get letters online, check your myGov Inbox and 
your Express Plus Centrelink mobile app. If you and your partner both get a review letter, just one 
of you needs to reply. 
As part of the review, you need to confirm or update your rent details. If you do not complete your 
review by the due date, we will stop your Rent Assistance.  

Providing proof of your rent arrangements 
We may ask you to give us proof of the rent you pay to get Rent Assistance. 
If we ask you to complete a Rent Certificate or give us a formal tenancy agreement, you can 
submit them: 

• online 

• by post 

• at a service centre. 
You only need to complete a Rent Certificate if we ask you to. We will post it to you. 

For more information 
• Go to servicesaustralia.gov.au/rentassistance in English. 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language. 

• Call the Centrelink multilingual phone service on 131 202 to speak with us in your language 
about Centrelink payments and services. 

• Visit a service centre. 

 
Calls from your home phone to 13 numbers from anywhere in Australia are a fixed rate. That rate 
may vary from the price of a local call and may also vary between telephone service providers. 

Disclaimer 
The information contained in this publication is a guide to payments and services. It is your 
responsibility to decide if you wish to apply for a payment and to make an application with regard to 
your particular circumstances. 

 

https://www.servicesaustralia.gov.au/rent-assistance
https://www.servicesaustralia.gov.au/yourlanguage
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