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For more information
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Use this form to give permission for another person or organisation to ask questions on your
behalf when dealing with Services Australia about your Status Resolution Support Services
payment. The person or organisation will not have permission to make decisions on your behalf.

Authorising a person or organisation to enquire on your behalf does not take away your right to
deal with us about your Status Resolution Support Services payment. This authorisation can be
cancelled or changed at any time by you over the phone by calling us on 131 202 and following
the prompts, in person at any service centre or in writing.

A person permitted to enquire can be a partner, a friend, a family member, a professional,

an organisation or a combination depending on the type of enquiry. Some examples of
professionals and organisations are community service providers, social workers, and doctors.
This list is not limited. You can change this arrangement at any time.

It is your responsibility to make sure that the person you have given authority to make enquiries
on your behalf is aware of what you are allowing them to enquire about, and any limitation you
may place on this arrangement. We can only provide information that is necessary to answer the
question(s) asked and no more.

The extent of information we can provide to a person permitted to enquire may include the
current rate of your Status Resolution Support Services payment, cancellation or rejection
reasons to your payment, factors affecting your payment for example assets and income,
overpayment and arrears information.

If we have any doubt about the person’s authority to make an enquiry on your behalf,
the question(s) will not be answered until we get clarification from you.

Privacy and your personal information

The privacy and security of your personal information is important to us, and is protected by law.
We collect this information so we can process and manage your applications and payments,
and provide services to you. We only share your information with other parties where you have
agreed, or where the law allows or requires it. For more information, go to
servicesaustralia.gov.au/privacypolicy

You can call us on 131 202 and follow the prompts. You can speak to someone in your own
language by calling this number.

Information in your language

We can translate documents you need for your claim or payments for free.

Hearing and speech assistance

If you have a hearing or speech impairment, you can use:
¢ the National Relay Service 1800 555 660, or
e our TTY service on 1800 810 586. You need a TTY phone to use this service.

For more information about help with communication, go to servicesaustralia.gov.au and search
‘other support and advice’.

Keep these Notes (pages 1 to 2) for your information.
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Information in other languages

English

If you need an interpreter or would like to speak to us in your
own language, please call 131 202 (call charges may apply —
calls from mobile phones may be charged at a higher rate)
Menday to Friday, between 8.00 am and 5.00 pm Australian
Eastern Standard Time. Go to servicesaustralia.gov.au and
select the language button to find information in your language.
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Punjabi
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Spanish

Si necesita un intérprete o desea hablarnos en su propio
idioma, llame al 131 202 (la llamada puede no ser gratuita —
las llamadas desde teléfonos moéviles/celulares pueden
tener tarifas mas altas), de lunes a viernes, entre las

8:00 y las 17:00 horas (hora de la costa este de Australia).
Para obtener informacion en espariol, consulte
servicesaustralia.gov.au y seleccione el botdn de idiomas.
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Turkish

Eder bir terclimana ihtiyaciniz varsa veya bizimle kendi
dilinizde konugmak isterseniz, litfen Pazartesi — Cuma
glnleri arasinda Avustralya Dodu Standart Zamanina gére
08:00 — 17:00 saatleri arasinda 131 202'yi arayin (aramalar
Ucrete tabi olabilir — cep telefonlarindan yapilan aramalar
daha ylksek tarifeden Gcretlendirilebilir). Kendi dilinizde
bilgiye ulagsmak igin servicesaustralia.gov.au internet
sitesine girin ve dil diigmesine basin.
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s e 0l ol g £ e TG s (S i Sl R
il 3k nren B 53 131 202 Gl ol 55 o il U S
IS e S 5l 20 8 e Bildae Sy (5 jbaa S
SRS s o Jlige — o S 5 GO IS el IS) (5 S
S S deals e glae (e (L) G (2 S g edl ) e (S
S e (8 L) sl s n servicesaustralia.gov.au

SU698.2407

Notes—2 of 2




Services Australia

& Australan Government Status Resolution Support Services Payment

. Authorising a person or organisation

to enquire on your behalf (SU698)

Filling in this form

You can fill in this form digitally in some browsers, or you can
open it in Adobe Acrobat Reader. If you do not have Adobe Acrobat
Reader, you can print this form and complete it.

If you have a printed form:
e Use black or blue pen.
e Print in BLOCK LETTERS.

e Where you see a box like this D Go to 1 skip to the question
number shown.

1 Your Customer Reference Number (if known)

I

2  Your name

Mr[ | Mrs| | Miss| |Ms| | Mx| |Other

Family name

First given name

Second given name

3 Your date of birth (DD MM YYYY)

4  Your permanent address

Postcode

5 s this authorisation for a person or organisation?
Tick one only

Authorise a person | ) Go to next question
Authorise an organisation| | Go to 8

6  Your authorised person’s name

Mr[ | Mrs| | Miss| |Ms|[ | Mx|_|Other

Family name

First given name

Second given name

7  Your authorised person’s date of hirth (DD MM YYYY)
P Goto9

|_ SU698.2407

10

1

10f2

Your authorised organisation’s details
Trading name of organisation

This is the name of the organisation, not the contact person.
The contact person can be identified below.

Business name of organisation

Name of contact person

What is their relationship to you (for example, parent, sibling,
guardian, service provider, administrator, public trustee)?

What are their contact details?
Permanent address

Postcode

Postal address (if different to above)

Postcode

Contact phone number (including area code)

How long do you want this arrangement to last?

Indefinitely | | or
From
(DD MM YYYY) L1
To
(DD MM YYYY) L1

CLKOSU698 2407
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12

Customer declaration

| declare that:

¢ | have read and understood the Privacy notice on page 1
of the Notes.

¢ the information | have provided in this form is complete and
correct.

| authorise:

e the person or organisation named in this form to enquire
on my behalf with Services Australia based on the type of
arrangement shown in this form.

| understand that:

e this is voluntary and | can cancel or change this
arrangement at any time.

e the type of arrangement may be rejected or cancelled at any
time by Services Australia, if the person or organisation is
not able to meet their responsibilities and obligations.

e giving false or misleading information is a serious offence.

Your signature

On completion of this form,
print and sign by hand.

fia)

Date (DD MM YYYY)

13

Third party authorisation

You will need to provide evidence of the customer’s
inability to sign, if it is not a court appointed
arrangement.

Name of person signing on behalf of the customer

Relationship to customer

Address

Postcode

Contact phone number (including area code)

| declare that:

¢ | have read and understood the Privacy notice on page 1
of the Notes.

e the customer is not able to sign this form due to physical or
mental disability.

e tisinthe customer’s best interest to authorise the person
or organisation named on this form, to enquire with Services
Australia on the customer’s behalf according to the type of
arrangement shown on this form.

¢ the information | have provided in this form is complete and
correct.

Signature of the person signing on behalf of the customer

On completion of this form,
print and sign by hand.

fia)

Date (DD MM YYYY)

|_ SU698.2407

20f2

Person permitted to enquire

14

15

The person permitted to enquire must provide a password to
be used when contacting us. The password needs to have 4
to 12 letters or numbers. Remember the password.

Declaration by the person permitted to enquire

| declare that:

¢ | have read the Privacy notice on page 1 of the Notes.

¢ the information | have provided in this form is complete and
correct.

e | understand and accept the responsibilities and obligations
for the type of arrangement requested in this form.

e | will act in the best interest of the customer.

| understand that:

e any personal information | am given access to under this
arrangement is protected under Commonwealth legislation.
| agree to access, use or disclose the information only as
authorised by the person to whom the information relates.

e my authority as a person permitted to enquire may be
rejected or cancelled at any time by Services Australia, if |
am not able to meet my responsibilities and obligations.

e giving false or misleading information is a serious offence.

Signature of the person permitted to enquire

On completion of this form,
print and sign by hand.

o)

Date (DD MM YYYY)

Returning this form

Check that all required questions are answered and that the form
is signed and dated.

Return this form and any supporting documents:
e by post to

Services Australia
PO Box 7800
CANBERRA BC ACT 2610

* in person at one of our service centres.
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